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USING MANAGE-IT/PREPAGE-IT CLIENT

Introduction

Important information about this manual

This document explains, in detail, how to use Manage-it Client v.3.5 for Macintosh and Windows. It
also serves as a reference guide for the two newer versions of Manage-it, called PrePage-it Client v5.0
and PrePage-it Client v5.1. Since most of the basic functions from v3.5 work the same way in
v5.0/5.1, you can use this manual as a reference. The installation procedure for the PrePage-it Client
V5.1 is significantly different and a separate installation guide, called the PrePage-it Client 5.1
Installation Guide, describes this procedure in detail.

What is the Manage-it/PrePage-it Client?

Manage-it/PrePage-it Client is a user application designed so that a preptress operator can
manage the jobs that are processed by the PrePage-it workflow system. PrePage-it is the
workflow engine that RIPs your jobs, while the Manage-it/PrePage-it Client makes it possible to
organize and proof your jobs, prepare pages for imposition, merge pages and colors, and an
extraordinary array of features designed to facilitate your prepress work.

For a detailed explanation about installing and configuring PrePage-it, consult the PrePage-it User
Guide.

Add-ons

The Manage-it/PrePage-it Client is a modular application which is capable of working with a
number of add-on modules. The modules are applications that seamlessly “plug-in” with the
Client and can be installed together or added on at a later time, according to your workflow
needs. Add-ons include Pair-it, which automatically pairs up pre-RIPped pages onto a flat as the
pages arrive and the Compare tool, which lets you compare two pages and shows you the
difference between the two. All the add-ons are explained in this manual, except for Pair-it,
which is documented in a separate user guide called the Pazr-it User Guide.

Server vs. client

The Manage-it/PrePage-it Client software works in conjunction with a server component. In
version 3.5, the server component is called the Manage-it Server v3.5. In the newer versions of the
Client, 1.e. v5.0/5.1, the server software is called the PrePage-it Client Engine v5.0/5.1.
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The server runs on a Windows machine and allows multiple Clients to connect to it
simultaneously. The client software is controlled by prepress operators while the server runs
mostly in the background. A separate user guide, called the Manage-it Server Guide, describes the
details regarding the installation and configuration of this component.

Assumptions

This document assumes that the reader has at least a basic knowledge of digital prepress concepts
such as RIPs, color plates, imposition and image file types. It also assumes that the reader is
familiar with the Macintosh or Windows environment in which the Manage-it/PrePage-it Client
will be used. In order to set up the client on a workstation, you (or your system administrator)
must be able to mount server volumes (on a Mac) or map network drives (on a PC).

Since the Manage-it/PrePage-it Client manages jobs that are RIPped by PrePage-it, the reader
should already be familiar with PrePage-it basics. PrePage-it basics are covered in the PrePage-it
Workflow Primer, the Pre-RIPped Pages Primer and the PrePage-it Operator Primer.
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Chapter 1 -
Installing Manage-it Client

This chapter describes the various aspects related to the installation of the Manage-it
3.5/PrePage-it Client 5.0 application. Note that the PrePage-it Client 5.1 requites a different
installation procedure, which is described in a separate installation guide called the PrePage-it Client
5.1 Installation Guide.

The last part of the chapter introduces you to the Manage-it user interface and shows you how to
make a personalized desktop shortcut.

1.1 Background information
Single Manage-it client

Manage-it Client is designed to run in a client/server environment, on either a Macintosh or PC
workstation. It must be installed on a client workstation which is connected to the same network
as the Manage-it Server. Installation of the Manage-it Server, which must be installed on a
Windows Server machine, is described in detail in a separate guide called the Manage-it Server
Guid.

Multiple Manage-it clients

The Manage-it Server allows multiple clients to connect simultaneously. In a multiple client setup,
a copy of Manage-it Client is installed on each Macintosh or Windows workstation. Multiple
users can then simultaneously connect to the same server.

In a multiple client setup, many (though not all) operations can be performed at the same time by
different users. However, when a user on one workstation performs an operation on some data,
that data is sometimes “locked” by Manage-it. This makes it temporarily unavailable to other
users until the first user has finished the operation in progress. Operators must also be careful
not to perform conflicting operations on the same data. An example of a conflicting operation
would be if one user prints a page while at the same time another user deletes that same page.

If the database is modified by one operator, all client workstations are automatically and
dynamically updated.
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Software edition
Depending on the operating system running your workstation, you must choose the appropriate
software edition to install:

e Manage-it Client 3.5 for Mac OS 9

e Manage-it Client 3.5 for Mac OS X

e Manage-it Client 3.5 for Windows 2000/ XP/2003
Memory requirements (Mac OS 9)
When installing Manage-it Client for Mac OS 9, the following Memory Requirements are
recommended:

e Minimum Size 32 MB or 32000 KB

e Preferred Size 64 MB or 64000 KB

1.2 Prior to installation

Additional software required

In order to fully benefit from all of Manage-it’s features, certain additional software applications
should be installed, as listed below.

e Apple QuickTime
e Acrobat Reader

e Adobe PhotoShop
QuickTime
You must install Apple QuickTime and it must be installed prior to installing Manage-it.
QuickTime is necessary to preview pre-RIPped pages. QuickTime is available free of charge
from the Apple website, at http://www.apple.com/quicktime/.

Acrobat Reader vs. Adobe PhotoShop

You must also install either Acrobat Reader or Adobe PhotoShop, although it is advantageous to
install both. Also, it is preferable for them to be installed before Manage-it, although this is not
essential.

Actrobat Reader and/or Adobe PhotoShop are needed to view softproofs. If you install both,
you’ll have the choice of using either one when you view a softproof. PhotoShop provides the
added bonus of displaying color channels independently, hence allowing you to verify each color
plate by itself. If your license includes the Compare Service (i.e. the Compare and Show Compare Proof
tools), then you must install Adobe PhotoShop.


http://www.apple.com/quicktime/
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Adobe Acrobat Reader is available free of charge from the Adobe website, at
http://www.adobe.com/support/downloads/.

Multiple clients

If your workflow includes more than one Manage-it Client, the applications listed above must be
installed on each client workstation where you plan to use them. As an example, a workflow
containing three Manage-it Clients may be set up with QuickTime and Acrobat Reader on each
workstation, but PhotoShop on only one of those clients.

Accessing server volumes/folders

The Manage-it Client needs to access data on the Manage-it server machine. Therefore, all server
volumes/folders storing Final Pages, Hot Folders, PrintFolders or any other data that needs to be
accessed by client workstations, must be shared and mounted.

On the server, all pertinent volumes/folders must have File Sharing activated. If your network will
include Manage-it Clients for PC, the Windows Share on the server must be made at the root
level of the drive (see table below). For Mac Clients, the share may be made either at the root
level or a sub-folder within the drive.

Example of Windows/Mac Shares
Item Drive and Path
Hot folders C:\PrePage-it\Hotfolders
Final Pages C:\PrePage-it\Final_Pages
Windows Share | C:\
Mac Share C:\ or
C:\PrePage-it or
C:\PrePage-it\Hotfolders and C:\PrePage-it\Final Pages

Table 1-Window,/Mac Shares

On each Macintosh client, the shared volumes/folders must be mounted using the Chooser. If
you're using PC clients, each shared volume/folder must be assigned a drive letter using the
Windows Explorer, a process known as Mapping Network Drive(s).

If a username and password is requited when mounting or mapping volumes/folders, they may
be obtained from your system administrator.

More information regarding file sharing and mounting volumes/folders can be obtained from
your system administrator ot your Windows and/or Macintosh documentation.


http://www.adobe.com/support/downloads/

USING MANAGE-IT/PREPAGE-IT CLIENT

Note

The volumes/folders scanned by Manage-it (Final Pages, Hot folders, etc.) must reside
on a Windows Server (N'T/2000/2003). Furthermore, the server must be formatted
with NTFS and the File Server for Macintosh service must be installed and enabled.

E-mail server (SMTP)

An outgoing e-mail (SMTP) server needs to be set up in order to use the Job Notification and Job
Notes features.

1.3 Installation

To install a Manage-it Client, follow one of the installation procedures described in this section,
either: Installine Manage-it Client for Macintosh, desctibed below, or Installino Manage-it Client
for Windows, starting on page 8.

Version Note
If you are installing the PrePage-it Client 5.1 for Mac or PC, please refer to the
separate installation guide called PrePage-it Client 5.1 Installation Guide.

Installing Manage-it Client for Macintosh

To install the Mac client, perform the following steps:

1. Insert the installation CD into your CD-ROM drive and locate the Manage-it 3.5 folder.

O0=—————————— (") Prepage-it (D45

ﬁ_}'{ 12 items, zero K &
Date Modified

b G Prepage-it

[ [fi DemoFiles ‘Wed, May 12, 2004, 9:49 4
[ Ei Docurnentation Man, Jul 12, 2004, 4554
[ [fi Fald-it Fri,Sep 3, 2004, 10:35 AM
- ‘ Manage-it 3.5 Wed, Jul 14, 2004, 3:.55 &
[ L'fi Installer Fri,Sep 3, 2004, 10:40 A
[ E’i Mac Client Wed, Jul 14, 2004, 3:55 &
[ [':i 035 % Client Thu, Sep 2, 2004, 5:32 PM
[ E’i PC Client Fri,Sep 3, 2004, 10:35 AM
[ [':i Updater Fri,Sep 3, 2004, 10:40 A
[» [?3 Move-it Fri,Sep 3, 2004, 10:35 AM
[ ti PPD Wed, Jun 23, 2004, 7:13 Al

Thu, Sep 2, 2004, 4:17 PM

Figure 1 — Manage-it Client-Installation folder
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2. Copy the zipped installation file from the CD to the Mac’s Applications folder. The
installation file you choose depends on whether your workstation is running Mac OS 9 or
Mac OS X.

e For Mac OS 9, use the installation file located in the Mac Client folder.
-Or-
e For Mac OS X, use the installation file located in the OS X Client folder.

O=————————-——— (") Prepage-it (D45
&% 14items, zern K a
Date Modified
[ [::i DermaFiles Wed, May 12, 2004, 9:49 4
[ [::i Documentation Mon, Jul 12, 2004, 4554
b ) Fold-it Fri.5ep3.2004 @ g9
=4 [::i Manage-it 3.5 wed, Jul 14, 20
[ ﬁ Installer Fri, Sep 3, 2004, 10:40 &M
- [::i Mac: Clignt Wed, Jul 14, 2004, 3:55 4
|_°[ 40 Client 6.5.4.5it Wed, May 7, 2003, 2:58 PM
- L) 95 X Client Thu, Sep 2, 2004, 5:32 PM
D_ Manage-it Cliented .50t Tue, Feb 3, 2004, 9:49 AM
[ Ll FL Client Fri,Sep 3, 2004, 10:353 &M
I i Updater Fri,Sep 3, 2004 1040 4H
[ [Tj Mave-it Pricdep3=20 Mac OS X
D Ei FRD Wed,dun 23J cuuS, for Al
[ [::i Prepage-it Thu, Sep 2, 2004, 4:17 PM

Figure 2 — Manage-it Client-Installation file

Note
The name of the installation folder and/or file may vary from one version or edition

to anothet.

3. Double-click the installation file to decompress it, i.e. “unzip” or “unstuff” it. This will
create a new folder containing the Manage-it Client application file.
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Double-clicking installation
file will create Manage-it
application folder.

2| Applicationg{Mac 05 9)

|':: 18 iterns, 3401 GB available
Manage-it I
application h h
folder contains 4D Client 6.8.4.5it #crobat Reader 5.0 #pple DYD Player
the application
file O =—_j 4D Client 6.84— H1 5
= 1 item, 5.01 GE available
Apple Extras Internet Utilities
4D Client ‘
Manage-it
application file
K17
Figure 3 — Manage-it Client-Application file
Note

Decompressing the installation file requires a decompression program such as Stuffit
Expander, which can be downloaded free of charge from the Alume Systems website,
http://www.stuffit.com/mac/index.html .

4. 1f you’re using a Mac OS 9 workstation, configure the Memory Requirements according to
the recommended settings on page 4 - see Memory requirements (Mac OS 9).

To set the memory requirements:

a. Select the application file.

b. Press Command+I on keyboard.

c. Choose to Show: Memory settings.

d. Set the Minimum Size and Preferred Size.
5. Launch the client, as explained on page 15.

0. If you wish, create a personalized desktop shortcut which opens directly in your Manage-it
server of choice. To know how, see Creating a desktop shortcut on page 21.

7. Configure the Manage-it Client by setting the Preferences (see page 24), Adding folders to
monitor (see page 35) and Adding queues (see page 140).

Installing Manage-it Client for Windows

To install the PC client, perform the following steps:

1. Insert the installation CD into your CD-ROM drive and locate the Manage-it 3.5 folder.


http://www.stuffit.com/mac/index.html
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o0& Prepage-it CD 45 (E:)
& [ DemoFiles

-1 Dacumentation
{21 Fold-it

&1 Manage-it 3.5
- Maove-it

-1 PRD

-] Prepage-it

Figure 4 — Manage-it Client-Installation folder

2. Double-click the installation file located in the PC Client subfolder of the Manage-it 3.5
folder.

BT E:'\Manage-it 3.5%PC Client
JEiIe Edit ‘iew Favorites Tools Help |

=10 x|

J s=Rack v o= v | @hsearch | yFalders  S4History |%‘ »
| Address |21 Expanage-it 3.5\PC Client ~| @co |Lirks”

Folders ® || Mame

= & Prepage-it CD 45 (E1) 4] [ Manage-it Client 040319, exe
-1 DemoFiles
-{_] Docurnentation

-1 Fold-it PC Client
=L Manage-it 3.5 installation file
1 Installer
21 Mac Client

| Lpdater
- Move-it ~
-1 PPD PC Client
0 Prepage-it . subfolder
a | ENa | 2|
|1 object(s) (Disk free spa |Eu.2? MB |Q My Computer v

Figure 5 — Manage-it Client-Installation file

Note

The name of the installation file may vary.

3. When the Manage-it Client Installer is launched, click Next at the Welcome screen.
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Welcome x|

Welcome to the Manage-it Client Setup pragram. Thiz program will instal
taniage-it Client on pour computer,

It iz strongly recommended that pou exit all Windows programs before
rukininig thiz Setup pragranm.

Click Cancel to quit Setup and then cloze anp programs pou have rwnning.
Click Mext to continue with the Setup program.

WARMIMG: Thiz program iz protected by copynght law and international
treaties.

|Inauthorized reproduction ar distribution of this program, or any portion of it
may result in zevere civil and criminal penalties, and will be prozecuted to
the maximum extent poszible under law,

Cancel |

< Back

Figure 6 — Manage-it Client-Welcome screen

4. At the Software License Agreement window, click Yes to accept the license agreement. If

you click No, the installation will stop.

Software License Agreement x|

Fleaze read the following Licenze Agreement. Press the PAGE DOWHM kep to zee the rest of the
agreement.

Software licenze ﬂ

Pualk adotz Saoftware Inc.
Software License Agreement

PLEASE READ THIS SOFTWARE LICEMSE AGREEMERNT

["LICENSE"] CAREFULLY, THEM CLICK. "CONTINUE" IN THE

D1ALOG BOX THAT APPEARS, CLICK EITHER "AGREE" OR

"DISAGREE". BY CLICKIMG “AGREE", vOU &RE AGREEING TO BE

BOUMND BY THE TERMS OF THIS LICENSE. IFYOU DO HOT AGREE

TO THE TERMS OF THIS LICEMSE, CLICK. "DISAGREE" AND LI

Do vow accept all the terms of the preceding Licensze dagreement? IF pou chooze Mo, Setup will close. To
inzkall this product, you must accept thiz agreement,

FErirt | < Back | Tes |

Figure 7 — Manage-it Client-Software License Agreement

5. When the Choose Destination Location window appears, select the folder where Manage-it

Client should be installed, then click Next.

10
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Choose Destination Location X|

Setup will install Manage-it Client in the following directon.
Toinstall to thiz directory, click Mext.
Toinztall to & different directory, click Browse and select anather directony.

“fou can chooze not to ingtall Manage-t Client, by clicking Cancel to ext
Setup.

" Destination Directorny

C:A\Program Files Browse. .. |

Space Required: 12668 K
Space Available: 198252 K

< Back I et » I Cancel |

Figure 8 — Choose Destination Location window

6. At the Ready To Install window, click Next to start the installation.

Ready To Install x|

Setup now has enough information to start installing M anage-it Client.

Click Back to make any changes before continuing. Click Cancel to exit
Setup.

< Back

Cancel |

Figure 9 — Ready to Install window

7. When the installation is finished, the Finished window will be displayed. Click the Close

button.

11
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Finished x|

Setup iz complete and Manage-it Client iz now installed!

Click Cloze to end the Setup

< Back I Cloze I Cancel |

Figure 10 — Installation finished

8. If the installation is performed on a PC workstation running a Windows version higher
than 2000 (i.e. Windows XP or Windows 2003), then set Manage-it’s compatibility mode
to “run as Windows 2000™:

a. Right-click on the Manage-it Client executable file, 4DClient.exe, by default found
in C:\Program Files\Manage-it Client .

En C ' Program Files'Manage-it Client - 0] x|
J File Edit ‘“iew Favorites Toals Help ﬁ
J HRack = o= v | @Search LY Folders @Hismry | 503 X @ | EH~
Jﬁ«ddresa [ C:\Program Filesyanage-it Client j PGo JLiﬂkS #
Folders x| | Mame | Size | Type £
El[:l prggram Files :I DntnSinS File 'I:Elld.er
-] Action Sets 4DC|iEnt.EXE AE0SR anlication
] Brush Libraries »]ASINTPPC.OL  OPen B Application Exte,
-2 Help |mgcqnv2.dll Sran far Virlses, .. i] ﬁppl!cat!un Exte.
o [#] PO_Tiff.dll . 5 Application Exte,
-1 LEAD Technologies 4fc ] PO dil I WinZip Bl rlication Exte
-3l Manage- it Client mage. PP cation Exie.
& o ot Hasifontmap | gerd To y P MAP File
[}D 0 = Lioraries &) 4DClient.rsr 5 Structure
i Plug-ins ASIPORT RSF  Cut B Structure
&1 Polkadaots Software
Copy
-1 Preps 4.2 Demo
-1 Register Create Shortout
-] Required i Delete
-1 Sample Files = Y—
-] Swatch Libraries
- System || Properties

N =

Displays the properties of the selected items.

Figure 11 — 4DClient.exe properties

b. From the contextual menu, click Properties (see Figure 11).

12
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c. In the Compatibility tab of the Properties dialog box, click the checkbox Run this
program in compatibility mode and select the option Windows 2000.

ADClient.EXE Properties 2]
General Compatibility | Security I Summary I
|t wou hawve problems with this program and it worked comrectly on

an eailier werzion of WWindows, zelect the compatibility mode that
rnatches that earlier version.

— Compatibility mode

[v Fiun this program in compatibility made for:

i Settings
[ Runin 256 colors
[ Runin B40 & 480 screen resolution

[ Disable visual themes

 Uszer account privileges

[ Allow non-adminigtrators o run this program

Learn more about progranm comp atibility.

QK I Cancel | Lpply |

Figure 12 — Windows Compatibility mode

9. Launch the client, as explained on page 15.

10. If you wish, create a personalized desktop shortcut which opens directly in your Manage-it
server of choice. To know how, see Creating a desktop shortcut on page 21.

11. Configure the Manage-it Client by setting the Preferences (see page 24), Adding folders to
monitor (see page 35) and Adding queues (see page 140).

Updating/upgrading the Manage-it Client

It may, in some cases, be necessary to install an upgrade to a newer version or an updated build
of the Manage-it Client. When re-installing Manage-it 3.5, it is preferable to first uninstall the
client and then install the upgrade or update.

Version Note

For the PrePage-it Client v.5.0/5.1, performing an upgrade does not requite you to
first uninstall the existing version. Simply run the update and the existing version will
be replaced by the new version.
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Note that there is no danger of losing any data when uninstalling and/or re-installing the
Manage-it Client application, since all the data is stored on the server. Specifically, the Manage-it
data file, called JobMan.4DD, stores information such as preferences, customers, scanned folders,
pagination, etc. Consult the section Data file vs. backup file on page 166 for more on the
Manage-it data file.

Note

If you choose to update or upgrade a Manage-it Client 3.5 without first uninstalling
the existing version, the upgrade should be installed in the same folder as the existing
version. This will overwrite the existing version, replacing it with the updated version
of the program.

Updating/upgrading a Mac 3.5 client

To remove Manage-it Client for Macintosh, simply drag the Manage-it Client folder from the
Applications folder to the Trash. Note that the Manage-it Client folder may be situated in a
different location if you did not install it in the default Applications folder.

Once the current Manage-it Client is removed, install the upgrade using the procedure described
on page 6 (Installing Manage-it Client for Macintosh).

Updating/upgrading a PC 3.5 client
To uninstall the current Manage-it Client for PC, use Manage-it’s Uninstall utility:

1. Click Start > Programs > Manage-it Client > Remove Manage-it Client.
1= Polkadots Software *
* Manage-it

Y2 Remove Manage-it Client

E Programs

3
Iz Manage-it Client

Log Off administrator. ..

E @ Docurments 4
I% Seftings 4
E % Search r
5

.E: @ Help

r% Rur...

] &

Shiut Dot .

EStart el & WA RS %D H 3)D:\Miscallereous | BManage-it Clien,

Figure 13 — Launch Uninstall utility

2. When prompted to confirm the uninstall, click Yes.
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@ Are you sure you want to completely remove the selected application and all of its components?
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Yes

(i u]

Figure 14 — Confirm Manage-it Client uninstall

3. When the program is completely removed, the following message will be displayed. Click

OK.
Uninstall x|

@ Uninstall successfully cormpleted.

Figure 15 — Manage-it Client uninstall completed

Once the current Manage-it Client is removed, install the upgrade using the procedure described
on page 8 (Installing Manage-it Client for Windows).

1.4 Getting started with Manage-it

Launching the client

When the client is launched, it prompts you to choose the Manage-it server that you want to
connect to. Although your setup may include only one Manage-it server, multi-server
configurations may include two or more servers, as shown in Figure 16.

Version Note

PrePage-it Client 5.1 automatically connects to the server after the initial installation.
If it does not connect for some unexpected reason, the procedure for re-connecting
to the server manually is described in the PrePage-it Client 5.1 Installation Guide.
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= Connection to 4D Server x|

(o — Recent TEPf'llF'lI:ustaml

U @; Servers
S Jobhan 400 POLKADOTS-NAT
obhdan 400 HELPDESK
okt an 400 OPTIFLER
okt an 400 51
okt an 400 FRIT_DUALXEON
TCRAP w8
oui e

Figure 16 — Connection to 4D Server

To launch the application, indicate your server of choice by specifying one of the following:

e a recently used server from the Recent tab
e aserver name from the complete list of servers in the TCP/IP tab (see Figure 16)

e a Database Name and Network Address from the Custom tab (see Figure 17 on page 17)
After specifying a server, click the OK button.

RECENT TAB

The Recent tab accumulates a list of recently used Manage-it servers, allowing you to quickly
access a previously used server.

To remove entries from this list, select the entry and press the Delete key.
TCP/IP TAB

The TCP/IP tab shows the complete list of Manage-it servers on your network (see Figure 16).

CUSTOM TAB

The Custom tab allows you to connect to a Manage-it server manually by specifying the Network
Address of the machine where it is running (see Figure 17 on page 17). You must also give the
server a name (L.e. Database Name) for future reference. The Database Name you specity here will
be subsequently listed in the Recent tab, making it quick and simple to launch in the future.

The network address can be obtained by the administrator of the server you want to connect to.

16



USING MANAGE-IT/PREPAGE-IT CLIENT

Trouble connecting?
NO MANAGE-IT SERVERS LISTED

If you do not see any Manage-it servers listed in the TCP/IP tab (see Figure 10), it may be due to
one of the following reasons:

e the Manage-it Server has not yet been installed

e the 4D Server:.JobMan service has not been started

e the Manage-it Client workstation is not connected to the network

Installing the Manage-it Server and starting the 4D Server:.JobMan service is explained thoroughly in
the Manage-it Server Guid.

MANAGE-IT PC CLIENT NOT CONNECTED

Note that by default, even a Manage-it Client for PC which is installed on the same machine as a
Manage-it Server will not work unless the machine is connected to the network. If it is not
possible to connect this computer to the network, you may temporarily link the Manage-it PC
Client to the Manage-it Server by specifying the following entries in the Custom tab:

e Database Name : any name (in our example, Local)

e Network Address : 127.0.0.1

= Connection to 4D Server X/
"= Recent| TCPAP Custom |
u - Mame and Addrezs of a 40 Server publizhed with TCPAP:
[Databasze Marne: |Lu:u:a|
ey accounting
Metwark Address: I'I 27.0.01

&4 ACCOUNnting. company.com
or 192.121.122.123

out | ok |

Figure 17 — Connect using Custom tab

Manage-it interface

The Manage-it interface consists of three principle areas: the main Manage-it window, the Queues
window and the Manage-it toolbar. This is illustrated in Figure 18 (Manage-it 3.5) and Figure 19
(PrePage-it Client 5.1).
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Manage-it menu bar

File Edit Jobs Utilities Help

i Tools i Queues window

El) h @ . bL:- m Manage-it toolbar
I %@ .= IE %p =

Queues | Archive

53|58

0 =————Manage-it 35NFR=—"—"~——=H

—Cusdaner——————

Add folder

Renurmber

Manage-it
Renarne main window

Open Folder

Delete

MR Bt

]

]

- B Show all o=
Releaze |l F 1 || Reset ﬁ folders

%]

A

W

Figure 18 — Manage-it 3.5 interface
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Figure 19 — PrePage-it Client 5.1 interface
If the Queues window is not visible, you can display it by clicking on the Queues menu item in the

Jobs menu.

Note

Some Manage-it features are optional and therefore may not be present in your
version of Manage-it. For example, toolbar icons such as Pair-it ], compare Proofs
and Packaging =] may be missing from your toolbar.

When you work with certain tools, such as Print Pages @ or Imposition Preparation , the main
window expands. The new pane added on the right side, called the Preparation pane or
preparation area, is generally the place where files are dragged over so they can be processed.
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Figure 20 — Manage-it expanded window

Preparation pane

To hide the Preparation pane, click the left-pointing arrow, as illustrated in Figure 20.

The various tools contained in the main Manage-it window are explained in the chapter
Customers, Jobs & Pages, starting on page 35. The Manage-it Toolbar, with all its components, is
described in a separate chapter, starting on page 85. A whole chapter is dedicated to working with

Queues, starting on page 140.

Resetting default windows
It is possible to reset Manage-it’s windows (main window, Queues window, etc.) to their default

size and position.

The interface can be reset either while the Manage-it Client is running or when you start the
application. If the reset is done while the program is running, you should close all windows that
are open, except the main window. Any windows left open will not be reset. If you do the reset
as you start Manage-it, a// windows will be reset automatically.

Reset procedure (application running)
To reset Manage-it’s windows to their default while the application is running:

1. Close all open windows except Manage-it’s main window.

2. Put Manage-it into Close Box mode by clicking the Close box in the upper-left corner of the
main window.
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3. Click Utilities > Reset windows.
@ File Edit Jobs LN Help |

Update PC path

Disconnect

(Pady EAE s ™ S T F oiraa Create shortcut

Reset windows [

Figure 21 — Reset default windows

4. Bring Manage-it back to regular mode by clicking Jobs > All Jobs or pressing Command-+J
(Mac) or CTRL+J (Windows).

-ﬁ File Edit gLl Ltilities Help

@ Alljobs 3 .
uipiipreas o4 AScanned folders

Figure 22 — Reset windows-All Jobs

Reset procedure (application closed)
To reset Manage-it’s windows to their default as you start the application:

1. Launch the Manage-it Client. When the Connection to 4D Server window appears, select the
desired server from the list.

= Connection to 4D Server x|
-___'..T-_-'-" Recent TCF/IF |Eustam|
{{;@; Servers
Jobtdan 40C POLEADOTS-NAT
Jobtdan 400 HELFDESK.
Jobhdan 400 OPTIPLEX
Jobhdan 400 51
Jobhdan 400 PRIT_DUAL-EON
TCP/P vE.8
o = T

Figure 23 — Reset windows-select server

2. Click OK while holding down the Command key (Mac) or CTRL key (PC). Keep holding
the Command / CTRL key down until the splashscreen appears.

Creating a desktop shortcut

You can ask Manage-it to create a desktop shortcut on your Macintosh workstation. The result is
a personalized shortcut or alias that launches the Manage-it Client, automatically connecting to a
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pre-specified Manage-it Server. This provides a way to launch the application quickly, since it
bypasses the Connection to 4D Server box (see Figure 16). It is especially useful for workflows
with more than one Manage-it Server, since it allows you to create a different shortcut for each

Server.

It should be noted that this desktop shortcut applies to Macintosh clients only, not to Manage-it
PC clients. Also note that when you launch Manage-it using the shortcut, you do not have any
launch options, such as running Manage-it in Administrator mode (see The Restore procedure-step 2,
on page 167, to know more about Administrator mode).

To create a desktop shortcut for a Manage-it Macintosh Client:

1. Launch the Manage-it Client and connect to the Manage-it Server where you want to
create a shortcut.

2. Click the Close box in the upper-left corner of Manage-it’s main window. This will put
Manage-it into Close Box mode, which allows you to access certain utility tools that are
normally greyed out.

-ﬁ File Edit Jobs Utilities Help

Manage-it 3.5 NFR

2501 Dollard
LaSalle, Québec
CANADA
HE8N TSZ =
Phone; (514) 595-6866
' Fax:(§14)595-6012
"3 www.prepage-it.com

Maﬁage__ ﬂ'

Figure 24 — Manage-it Close Box mode

3. Click Utilities > Create shortcut.
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-3 File Edit Jobs RU{T[1

Update PC path
Disconnect

Create shortcut

Figure 25 — Create shortcut tool

When the Save dialog box appears, type a name for the shortcut. If not already indicated,
choose to save it on the desktop by selecting Desktop from the dropdown list. Finally,
click the Save button.

Save: 4D Client
[ ¥ Desktop i]
Date Modified |=
atF Serfiaf Ao 507 #irs 5/21/04 =
[y . u—
< bambino Yeste rday
,@ fRattan Sriaier (e 8 11426403
85 Final Pages Today |
r
®5 FLC_F Today =
Name: IManage-it Shortcut I [ New(j |
Format: [Custum document i]
(Z) [ Cancel ] [ Save ]
7

Figure 26 — Save dialog box

A shortcut will appear on your computer’s desktop.

T
Manage-it Shortcut

Figure 27 — Manage-it desktop shortcut

To take Manage-it out of close box mode and back into regular mode, click Jobs > All Jobs
or press Command-+J.

% File Edit JLTEH Utilities Help

; All jobs Ci
(usrtrass 4 fSCaNNed folders |

Figure 28 — All Jobs command
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Chapter 2 -
Preferences

Manage-it’s Preferences include a variety of settings which determine such things as the type of
units displayed, the way pages are sorted, the time interval of backups and e-mail settings. This
chapter describes all of Manage-it’s preference settings and is divided into three sections: General
tab I, General tab Il and Notification tab.

The preferences are set in the Preferences dialog box, which can be accessed from the menu bar
by clicking File > Preferences.

Some preferences may not be included in your version of Manage-it. For example, the Compare
preferences found in the second General tab are only included in versions that are licensed for
the Compare feature.

2.1 Global preferences

Most preference settings affect a single Manage-it client. However, in workflows that include
more than one Manage-it client, it is important to note that some preference settings affect a//
clients connected to the same Manage-it server. These settings are referred to as Global preference settings
and they include: CPU usage, Show resolution folder, Backup delay, Sort by, TIFF—LR, Send errors to clients,
Compare Color, Compare Scratch Folder, Compare Queue, SMTP Server and Notify jobs. Therefore, once a
global preference setting is set on one Manage-it client, it applies to all Manage-it clients.
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2.2 General tab |

=]
General lBeneraI I Motification I
Unit
Lines Unit
Resolution unit :
Refresh Archive every : SeC.
CPU uzage: D Lovw
Number of digits :
FPages per print : El
Show resolution folder : D
Backup delay : El
Sort by - !l File name
D Fage nurnber
_pone [

Figure 29 — Preferences-General tab I

Unit

The Unit preference determines the units shown when Manage-it displays measurements such as
page width and height. The choices are points, inch, cm and mm.

Lines unit

The Lines unit preference decides whether the line frequency is shown in Ipi or Ipcm.

Resolution unit

The Resolution unit preference determines whether image resolution information is displayed in
pixels/inch or pixels/cm.

Refresh Archive every

This setting determines how often Manage-it will look for changes in the Archive folder(s) on the
server’s hard disk. This way, if changes (for e.g., deleting or renaming an archived job) are made
directly on the server, those changes will be reflected in the Archive window of the Manage-it
client.

The archive folder(s) may be refreshed every 5, 10, 30 or 60 seconds. In addition, you may choose
Stop if you do not need to refresh this data.

Details about archiving folders can be found in the section 3.15 Archiving job folders on page
77.
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CPU usage (Low)

(Global preference)

Activating this option (i.e. placing a checkmark) reduces the amount of the CPU's resources that
are allocated to Manage-it. This frees up resources for other applications on your workstation
(Mac or PC), but may lower the performance of Manage-it. However, the option is useful for
workstations which reserve a high percentage of the CPU’s resources for Manage-it, even when it
is running in the background and not being used actively.

Note

CPU usage is a global preference setting. Once this preference is set on one Manage-it
client, it applies to all Manage-it clients connected to the same Manage-it server (not
just your own personal workstation). Refer to the section 2.1 Global preferences on
page 24 for more information.

Number of digits

This preference lets you set the default number of digits that Manage-it will use when it
renumbers pages. When pages are renumbered, Manage-it will add leading zeros if the page
number does not contain enough digits, as specified in this preference. For example, if you set
this value to 3 digits and then renumber a page by typing the number 14, Manage-it will
renumber the page as 014 (3 digits) rather than 14 (2 digits). See section 3.10 Renumbering pages
on page 58 for details.

Pages per print

When printing a large multi-page document, this option allows you to break it up into multiple
print jobs. For e.g. if this option is set to 4, a 20 page document will print as several smaller print
jobs of 4 pages each. These smaller print jobs are printed consecutively, making the process
transparent to the user but still allowing a large print job to be easily handled by a printer with
limited resources.

Show resolution folder

(Global preference)

Displays jobs based on resolution. Specifically, if the pages in a job folder do not all have the
same resolution, that job folder is subdivided into sub-folders such as 1200 dpi, 1800 dpi, etc. If
all the pages in a job folder have the same resolution, this option has no effect.
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Figure 30 — Resolution folders

This display preference lets you quickly identify: (i) the resolution of each page, (ii) whether any
jobs have multiple resolutions, and (iif) whether some pages in a job are causing errors because
they have the wrong resolution.

Backup delay
(Global preference)

The Backup delay determines how often (in minutes) the Manage-it backup file is saved, for
example, every 10 minutes or every 30 minutes. Common values for this automated backup are
from 5 to 60 minutes. If you keep the default setting of 0, no backup will occur.

The backup file keeps track of settings specific to Manage-it - mainly Customer definitions and
pagination for renumbered pages. The file is stored within Manage-it’s installation folder (usually
C:\Program Files\JobManager) under the name BKUP.pbk. If a situation arises where you need to
restore the customer or pagination information from the backup file, follow the procedure

explained in the section 6.4 Restoring the backup file, starting on page 166.

Note

This backup feature does not make copies of Prepage-it job files.

Sort by
(Global preference)

The Sort by preference lets you choose whether to list job pages in Manage-it’s main window in
alphabetical order or according to page numbers.
e Sort by File name lists job pages in alphabetical order

e Sort by Page number orders the files according to the page numbers

When files are sorted by page numbers, all pages that have been renumbered within Manage-it
will be sorted according to their “current” page number and 7o according to the page number
indicated in their filename. Renumbered pages can be identified by a green checkmark to the left
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of the filename and by the “current” page numbers (written in brackets) to the right of it, as
shown in Figure 31 and Figure 32. For more information on renumbering pages, turn to page 58
(section 3.10 Renumbering pages).

If no pages have been renumbered within Manage-it, you may not see any difference between a
job list sorted by file name and one sorted by page number.

Note

If, after changing the Sort by preference, you do not notice any change in the job
listings, you may need to refresh the job. To do so, click on the Job Information icon
@i the toolbar.

The example below shows a job where two pages have been renumbered: page 006 has been
renumbered 009 and page 003 has become 010. Notice the difference between the listing on the
left (by filename) and that on the right (by page number).

ﬁ\. ot naient s sges_ps (8} ﬁ dournatlec snaPages_ps (Q7

- 001 - JournalbecanBPages_ps.eps 001 -JournalDecanSPages_ps.eps
- 002-JournalbecJan2Pages_ps.eps
e 003-JournalDec)an@P ages _ps.eps (#010)
- 004-JournalbecdanBPages_ps eps
- 0053-JournalbecdanBPages_ps eps
ey D06~ JournalDecJanBPages_ps eps (#009) - 008-JournalDecdanSPages_ps eps
-~ 007-dournalbecdandFages_ps.eps il O0E-Journallec)anSFages_ps eps (*009)
- 008-JdournalbecdandFages_ps.eps e O0F-JournalDec)anSPages_ps eps (#0100

- 002-JournalbecJanBPages_ps.eps
- 004-JournalbecJanBFages_ps.eps
- 003-JournalbecJanBFages_ps.eps
- 007-JdournalbecJanBFPages_ps eps

Figure 31 — Sort by File name Figure 32 — Sort by Page number

2.3 General tab 1l
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Figure 33 — Preferences-General tab 1T
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TIFF-LR (res. preview)
(Global preference)

Set the resolution of the low-res files created from TIFF images when using the TIFF—Low-Res

tool El.

Note

TIFF—LR is a global preference setting. See section 2.1 Global preferences on page 24
for more information.

Send errors to clients
(Global preference)
When an error occurs at the RIP, Manage-it always provides you with an error message,

which is displayed in the Error Folder of the Queues window (see section 5.4 Working with
Error Folder on page 148).

If the Send errors to clients option is activated when an error occurs, the error message will “pop
up” in the Manage-it Client application, in addition to showing up in the error folder.
Specifically, a pop-up message box will be displayed on the workstation where the PostScript
job file was created and then sent to the RIP. In situations where Manage-it can’t detect
where a job originated from, it displays the pop-up error message in all the Manage-it clients.

Softproof

Depending on how a job was RIPped by PrePage-it, the job may include a PDF softproof,
PhotoShop softproof (PSD), both or none. The Softproof preference determines the format of the

softproof that is displayed when you use the Display Softproof tool (see section 4.2 Display
Softproof on page 86 for details).

Note that the Softproof setting applies to your workstation only. Each Manage-it client workstation
can be configured independently.

The three softproofing options are Default, PDF and PSD.

Softproof :
FDF
FS0

Figure 34 — Preferences-Softproofing options

Default: Choosing Default means the Display Softproof tool will act according to the Manage-it
default. When you attempt to view softproofs, by default the Display Softproof tool will show
you the PhotoShop softproof, if one exists. If not, then it will show you the PDF softproof.
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PDF: Choosing PDF will show you the PDF softproof of the selected page. If the page has no
PDF softproof, you will receive an error message (see Figure 35). Select this option if your

workstation has only Acrobat Reader installed or if you generally wish to view your softproofs in
PDF format.

Mo SoftProofing file for this page.

Final
A Pages :CP-PageUno :Hi-Res 001 -CP-Pagelno.pdf

Figure 35 — Error message-Softproofing

PSD: Choosing PSD will show you the PhotoShop softproof of the selected page. If the page has
no PhotoShop softproof, you will receive an error message like the one shown in Figure 35.
Select this option if your workstation has only Adobe PhotoShop installed or if you generally
prefer to view your softproofs in PSD format.

Compare Color

(Global preference)

The Compare Color is the color of the compare image created by the Compare tool (explained
in section 4.16 Compare on page 130). Specifically, it is the color of the PPIT_COMPARE color
channel inside the Compare Proof file. Each time a Compare proof is generated, it will take on the
color specified here.

To specify a Compare color, enter the cyan (C), magenta (M), yellow (Y) and black (K) values
for the desired color.

Compare Scratch folder

(Global preference)

The Compare Scratch folder is the temporary work folder used by the Compare tool while it is
processing files. Although nothing is stored in this folder permanently, the Compare tool
cannot do its work without a scratch folder.

Space requirements

The amount of space required by the scratch folder depends on the number of pages that are
compared at the same time. Although a dedicated disk is not generally required, the scratch
folder must not be placed on a hard disk that is low in disk space.

Compare scratch vs. PrePage-it scratch

It is important to realize that the Compare scratch folder is completely independent and
separate from the PrePage-it scratch disk that is set in the PrePage-it Preferences. When
choosing the Compare scratch folder, you must not select the PPIT-Scratch folder itself nor
should you create a subfolder inside the PPIT-Scratch folder. You may place the Compare
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scratch folder on the same hard disk as the PPIT-Scratch folder, but they must remain two
separate folders. Furthermore, in all cases, the scratch folder must be situated on the
Manage-it server machine.

Selecting scratch folder
To select the Compare scratch folder:

1. Click the Scratch Folder button in the Manage-it preferences.

2. When the dialog box shown in Figure 36 appears, select a folder and click Choose.

[Hiscalleneuus - ] =0

3 Adobe Distiller PPD =
[l Compare Queue Desktop
(3 Compare Scratch A
C1 Fold-it Test Files

1 MoveitErr

1 MoveitErrLB Cancel
[} MoveitHot
[l MoveitHotLB

New folder

ik

]

Choose

Figure 36 — Select Compare scratch folder

After selecting a scratch folder, its path and filename will be listed in the General tab Il of the
Manage-it preferences.

Serateh Folder | D :“Miscalleneous SCompare
Scratch

Figure 37 — Compare Scratch pathname

Compare Queue

(Global preference)

The Compare Queue is a folder where the Compare tool sends pairs of pages that need to be
compared. It acts as a type of hot folder which is continuously monitored by Manage-it for

incoming “jobs”. However, job pages cannot and must not be dropped directly into this

tolder. It is the Compare tool which takes care of sending pages to the Compare queue
folder.

Take note that the Compare queue folder must be situated on the Manage-it server machine.

Specifying a Compare queue
To specify a Compare queue:

1. Click the Compare Queue button in the Manage-it preferences.

2. When the dialog box shown in Figure 38 appears, select a folder and click Choose.
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Figure 38 — Select Compare queue folder

After selecting a Compare queue folder, its path and filename will be displayed in the General
tab 11 of the Manage-it preferences. Also, it will be listed in Manage-it’s Queues window with a CP

to the left of it, signifying that this queue produces Compare Proofs.
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Cornpatre
Colar clioo Jr| ol [ oo k| i
Scrateh Folder I [ :\Miscalleneous SCompare ;
Scratch J
L
Comnpare Queue | [ :\Miszalleneous SCompate
Queys
[
e

Queues Iﬁrchive I

F CcP_ D ... Miscalleneous\Compare Queue
Cornpate Cueus

|‘ L ... Frepage-ItiHot Folders
L Error Falder

B IrnageSetteriol

Metwork Trash Folder

.k MP_Fold-it_Z00BY

. MF_Fold-it_Z005

.k NF_ImpoProof3000C
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L MF_Fagei200C_Better _Spot

L MP_Fagel2005_Better _Spot

b NF_Fagei200_BW

L NF_ProofimageZ005

L MFP_Proof_B'W _Sep
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L Test_pair-it

L TheFindByContentFolder

L ThenlumeSettinosFolder

Figure 39 — Compare Queue

Warning

Never choose a PrePage-it queue/hotfolder when selecting the Compare Queue

folder.
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2.4 Notification tab

General ||General | Motification

SHTP Server : I I

Motify jobs : 0] min.

Figure 40 — Preferences-Notification tab

Notification - SMTP Server
(Global preference)
Specifies which outgoing e-mail server will be used when an e-mail is sent from Manage-it,

whether through the Job Notes tool (section 3.12 Job Notes on page 62) or by enabling Job
Notification for customers (section 3.13 Job notification on page 60).

Note

SMTP Server and Notify jobs are global preference settings. See the section 2.1 Global
preferences on page 24 for more information.

Notify jobs
(Global preference)

This preference sets the frequency of the notifications for the Job Nofification feature. Job
Notification automatically notifies a customer by e-mail each time one of his jobs is RIPped (see
page 66 for details). This setting establishes how often a customer folder is scanned for new jobs.
If any newly arrived jobs are detected, the customer is immediately notified by e-mail. Although
automatic notification can be configured on a per-customer basis, the time interval between each
notification is set in the Notify jobs preference and applies to all customers.

Specify this setting by indicating a number representing the number of minutes in between
notifications. For example, specifying Notify jobs: 10 min. means that every 10 minutes Manage-it
will check for new jobs and if found, will automatically send an e-mail to the corresponding
customer(s).
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A setting of 0 min. in effect disables job notification, hence no e-mails will be automatically sent
to your customers.
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Chapter 3 -
Customers, Jobs & Pages
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Manage-it lets you manage pre-RIPped pages in the context of customers and jobs. This section
describes the functions and tools related to managing customers, jobs and pages. Most of the
functions we’ll be looking at in this chapter are located in Manage-it’s main window, shown

below.
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Figure 41 — Manage-it main window

The first part of the chapter will deal with how to display jobs and customers in the main
Manage-it window, followed by basic management operations such as selecting, moving,
deleting, renaming and renumbering. The last part will describe some advanced job operations
such as archiving, e-mailing job notes, automatic customer notifications and searching,

3.1 Adding folders to monitor

Manage-it can be set up so that the main Manage-it window automatically displays jobs, including
all pre-RIPped pages contained in them, as soon as new jobs are processed. For this to occur,
you must first specify the folder(s) on the server’s hard disk where newly RIPped jobs are
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collected. Manage-it will then continually monitor these folder(s). Each time a new job is detected
within one of these monitored folders, also referred to as Scanned folders, the job will be displayed
in Manage-it’s main window.

Which folders to select?

In a typical PrePage-it configuration, the suggested storage location for processed jobs is a
dedicated disk volume, referred to as the Final Pages volume. Your setup may include one main
folder (within this dedicated volume) where jobs are collected or may be organized/divided into
several “main” folders. Assuming your setup follows a standard configuration, newly RIPped
jobs are usually stored inside these “main” folders within the Final Pages volume. The jobs can be
easily distinguished from one another since by default each job is placed in its own distinct job
folder. This topic is explained thoroughly in the Pre-RIPped Pages Primer.

Therefore, when selecting folders to monitor, you need only select the “main” folder(s) inside the
Final Pages volume. Then, by activating the option Include all subfolders, all newly processed jobs
stored within these “main” scanned folders(s) will be detected.

Note

It is important to note that the main Manage-it window is designed for displaying and
managing job pages created by PrePage-it DCS2 queues, i.e. pre-RIPped pages. Job files
generated from other PrePage-it queues will not show up in the Manage-it window.
Therefore, when selecting a folder to be monitored for new jobs, make sure the
tolder stores PrePage-it DCS2-generated jobs.

Reminder

Before you can use Manage-it to view and manage yout jobs/pages, you must mount
(or map) the volume containing your pre-RIPped pages.

If you require further assistance with this topic, consult your system administrator or refer to the
PrePage-it Server Guic.

When mapping a shared drive from the Manage-it Server onto another PC with a Manage-it
Client, the drive on the server must have a Windows share at the root level. This restriction only
applies to PC Clients. When creating a Macintosh share on the Manage-it Server, you may either
share the root or any folder you wish. Please refer to the section Accessing server
volumes/folders on p. 5 for a more detailed explanation.
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Associating folders and customers

If you already have customers listed, it is possible to associate a monitored folder with a specific
customer. The result would be that all jobs stored in that monitored folder will automatically be
displayed within the corresponding customer’s folder. If no association is made, new jobs will
appear in the Unassigned folder.

By associating monitored folders and customers, it is possible to set up your workflow so that all
new jobs automatically go to the correct customer folder. This can be set up in the following way:
e the Final Pages volume must be set up with a different scanned folder for each customer
e cach customer folder must be associated with a scanned folder dedicated to that customer

e for each customer, you must create a unique set of PrePage-it queues (the number of
queues for each customer will vary according to the customer’s needs)

e the same Output Folder should be specified for all the queues belonging to a given customer

Take note that the setup described above may not be practical in workflows containing a high
number of customers and queues. When this is the case, it may be simpler to let all jobs go into
the Unassigned folder (which is where they go by default), then move them to the pertinent
customer folder yourself.

The following procedure explains how to add a scanned folder and then associate scanned
folders and customers.

How to add scanned folders

To specify the folders that you wish to be monitored by Manage-it:

1. Click the Add folder button in Manage-it’s main window. If you wish to link this folder to
a specific customer, select the desired customer folder before clicking the Add folder
button.
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Figure 42 — Add scanned folders

2. Manage-it will display a folder selection dialog box.

Choose a folder.

[Prepage—it ij =

[} Acme Archived Jobs
(3 Errors Desktop
3 Final Pages A

1 Hot Folders

[} Hetwork Trash Folder
3 PDF_Export_output Cancel
1 Plate Files

Ui Resolve Queue results
[ fnclude all zubfolders

New folder

Choose

i

]

Figure 43 — Select folder to monitor

Select the folder that you wish to be monitored.

b. If you would to monitor all subfolders (i.e. all current and future Prepage-it jobs)
inside the selected folder, select the option Include all subfolders.

c. Click the Choose button.
Caution

Select the main folder which contains all the job folders, not its parent folder or sub-
tolder. For example, let’s say your main folder is called Final_Pages and is located in
drive P:\PrePage-it. The correct folder to select is P:\PrePage-it\Final_Pages — do not
select P:\PrePage-it (the parent folder) or P:\PrePage-it\Final_Pages\Job001 (a sub-
tolder).
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3. If you already have existing jobs with pre-RIPped pages inside the selected folder, the
corresponding job folders will be displayed shortly thereafter in the main window.
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Figure 44 — Manage-it job list
Afterwards, Manage-it will continue to periodically scan the selected folder for newly
RIPped jobs and will display them as soon as they are detected.

Scanned folders list

It is possible to view a list of all the folders you've selected to be monitored or scanned. For each

scanned folder, the list will display the path of the folder and the customer it belongs to.

Folders that you no longer want to be monitored by Manage-it can be deleted from the list.
Note, however, that deleting scanned folders from the list does not delete them from the hard
disk.

To view the scanned folders list, click Jobs > Scanned folders.

@ File Edit Litilities Help

Queues
All jobs 31

Scanned folders [

P
b

Figure 45 — Display scanned folders

This will display the scanned folders list, as shown in Figure 46.
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Figure 46 — Scanned job folders

The All column will contain a checkmark whenever you’ve added a scanned folder with the
option Include all subfolders selected. Therefore, the checkmark is a visual reminder that not only
is the scanned folder being monitored, but also all of its subfolders.

To remove a scanned folder from the list, select it and click the Delete button. When you’re
finished, click Done to hide the list.

3.2 Working with customers

Manage-it lets you organize your job listings in the main Manage-it window on the basis of
customers. By default, jobs are displayed under the Unassigned folder when you don’t attribute
them to a specific customer. However, Manage-it allows you to assign jobs to a customer in one
of two ways:

e By adding a folder for each one of your customers and then moving jobs into their
corresponding customer folders. This is generally the most effective method for
organizing jobs according to customers.

e By arranging it so that jobs stored in a specific scanned folder automatically show up
under a designated customer folder. This involves a more elaborate setup and should only
be used when your workflow justifies it. See Associating folders and customers on page 37
for more information.

In either case, the setup for creating customer folders and using them to organize your jobs is for
display purposes only. That is, the way you organize jobs inside costumer folders does not affect
how job files are organized on the server’s hard disk.
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Customer folders can be added anytime. In the main Manage-it window, customers appear at the
same indent level as the Unassigned folder. Once added, their names may be changed or deleted

at any point.

How to add customers

To add a customet:

1. Click the Customer Edit button from Manage-it’s main window. The Customer dialog box

will appear.
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Figure 47 — Customer dialog box

2. Choose Add a customer from the dropdown menu.
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Figure 48 — Add a customer

Type the customer’s name and click Save.

4. Repeat steps 2 and 3 for each additional customer that you want to add.

When you’ve finished adding customers, click Done. Figure 49 shows several customers
that were added and do not yet contain any jobs, which are currently all located in the

Unassigned foldet.
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Figure 49 — New customer folders

Assigning job folders to customers

As soon as you’ve created the customers for which you want to track jobs, you can start assigning
job folders to these customers. To assign a job folder to a given customer, simply drag & drop
the job folder unto the customer folder in Manage-it’s main window. A sample is shown below.
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Figure 50 — Jobs assigned to customers
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Manage-it doesn’t move page files and folders on the server when you assign jobs to
different customers. It simply presents the job information, as you've requested,

within the Manage-it environment.

Changing a customer’s name

A customer’s name can be changed at any time, even if you’ve already assigned jobs to that

customet.

To change a customer’s name:

1. Select a customer name in the main Manage-it window.

2. Click the Customer Edit button. The Customer dialog box will be displayed with the
selected customer’s name ready to be edited.
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Figure 51 — Edit customer name

3. Change the customer name. If, while changing the name, you decide you want to go back
to the original name, click Cancel to do so.

4. When you are satisfied with the new customer name, click Save and then Done. The new
customer name will be displayed in the main Manage-it window.

Note

If, after saving a customer name, you are prevented from making any further edits in
the Customer dialog box, click Done to exit the dialog box and re-open it by clicking

the Customer Edit button.
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3.3 Selecting multiple items

Many of Manage-it’s functions can be applied to multiple items at once. For example, it is
possible to move several pages at once, delete several jobs at the same time or create PDF proofs
of any number of pages simultaneously. In order for an action to be applied to several items at
the same time, these items must all be selected prior to carrying out the action.

Multiple jobs, pages or customers can be selected simultaneously. When selecting multiple items,
use one of the selection techniques described below.

To select several adjacent (consecutive) items:

1. Click the first item desired.
2. Click the last item desired while holding down the Shift key.

To select several non-adjacent (spread out) items:

1. Click the first item desired.

2. Click any other required items while holding down the Command key (Macintosh) or the
CRTL key (Windows).

3.4 Moving jobs/pages

It is possible to move pages or even entire jobs from within Manage-it’s main window. Pages can
be moved from one job folder to another and jobs can be moved from one customer to another.
It is important to note that when pages are moved within Manage-it’s main window, they are also
moved on the Manage-it server.

To move any items shown in Manage-it’s main window:
y &

1. Select the desired pages or jobs.

2. Drag and drop the selected items to the desired job folder or customer folder.

3.5 Deleting items

The Delete button in Manage-it’s main window lets you delete customers, individual pages and
entire jobs. When pages or jobs are deleted, they are not only removed from Manage-it’s main
window but also from the server’s hard disk. Therefore care must be taken when using this
function. Note, however, that when customers are removed, their jobs are never deleted from
the hard disk, even if the jobs are no longer visible in Manage-it’s main window.

Deleting jobs and pages

In order to delete pages or jobs:
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1. Select the desired pages/jobs (to know how to select multiple items, refer to the section

3.3 Selecting multiple items on page 44).

2. Click the Delete button in Manage-it’s main window

-0Or-

press Command + Delete (Mac OS) or CTRL + Delete (Windows).
3. When the confirmation pop-up box appears, click OK to go ahead with the deletion.

HE

Are you sure you want to

& delete the selected
file(s)?

Figure 52 — Confirm Delete

Deleting customers

Manage-it allows you to remove customers and optionally, all of that customer’s jobs/pages. If
you temove a customer but not their jobs/pages, the job folders will go into the Unassigned
folder. If you remove a “customer and its items”, Manage-it will delete the customer’s folder
along with all his jobs and pages. Note, however, that this action does not delete the actual job
and page files on the server, it simply “hides” them from view in Manage-it’s main window.

To delete a customer:

1. Select the desired customet.

2. Click the Delete button in Manage-it’s main window

-0Ofr-

press Command + Delete (Mac OS) or CTRL + Delete (Windows).
3. When the confirmation pop-up box appears, choose Customer or Customer and its items,

then click OK.

HE

O Custorner and its itemns

What do you want to delete ?

Figure 53 — Delete customer

Select the Customer option to remove the customer’s folder and transfer all their jobs and

pages to the Unassigned folder.
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-0Or-
Select the option Customer and its items to remove the customer’s folder and “hide” his
jobs and pages from being displayed in Manage-it’s main window.

Re-displaying hidden jobs/pages

If you choose to delete a Customer and its items or if for any other reason a job has been hidden
from view and is no longer visible in Manage-it’s main window, it is possible to re-display that
job. To do so, you must re-introduce or Add the scanned folder into the Manage-it application.
As a result, all hidden jobs will appear in either the Unassigned folder or one of your existing
customer folders, depending on which one you select before re-adding a folder to monitor.

To know how to add a scanned folder, refer to How to add scanned folders on page 37.

3.6 Viewing / editing job information
The Job Edit button opens the Job dialog box (shown in Figure 55).
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Figure 54 — Job Edit

From this dialog box, you can view some basic information about a selected job in addition to
doing some basic job editing.
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Figure 55 — Job dialog box

Viewing basic information

The information seen in Figure 55 belongs to the job that is currently selected in Manage-it’s
main window. To view information about another job, select the desired job from the Job
dropdown list.

The Job dialog box shows you, in read only mode:

e The Job Name
e The Job Key
e The Customer name to which the job belongs

e The total number of pages in the job

Job Name vs. Job Key

The Job Name is the job folder name displayed in Manage-it’s main window. The Job Key is the
actual job folder name on the server disk. By default, they are the same. However, the Job dialog
box allows you to change the Job Name without affecting the actual job folder name on the server
(i.e. the Job Key). Within the Manage-it environment, this may help you to quickly identify jobs
whose names are otherwise too long, too short, too similar, etc.

To know how to change the job Name, go to the section Editing the Job Name on page 48. If
you wish to change the Job Key, you need to use the Rename command. Refer to the section 3.9
Renaming a job on page 55 to find out how.

Viewing job notes
By clicking the [# icon in the Job dialog box, you can view in read-only mode, job notes written

by a Manage-it operator about this job.
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Figure 56 — Job dialog box-job notes

This dialog box only allows you to view the message. To edit this message or to find out more
about Job Notes, turn to the section 3.12 Job Notes starting on page 62.

To go back to the main Job dialog box, click the Back button. If you wish to close the box, click
Done.

Basic job editing

Editing the Job Name
To change the Job Name:

1. Select a job folder in the main Manage-it window.

2. Click the Job Edit button. The Job dialog box will appear.
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Figure 57 — Job dialog box-Change Job Name

3. Now, inside the Job dialog box, click the Edit button. The background color of the Name
tield will become white, indicating that you can now edit the job name.
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Figure 58 — Edit job name

4. Type a new name for the job. Next, click the Save button to keep the new name or click
Cancel to go back to the original name. If you save it, the new job name will appear in the
main Manage-it window.
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Figure 59 — Save Job Name

Job Key has not
changed

Note how in Figure 59, the job Key shown in the Job dialog box has not changed,

indicating that the actual job folder name on the server remains the same.

5. If necessary, click the Done button to hide the dialog box.

Setting a job as Static

Setting a job folder as Static prevents the folder from disappearing if all its pages are removed (e.g.
deleted, moved, etc.). Furthermore, it offers added protection when an operator deletes multiple
folders, since Manage-it gives you the option of keeping the static folders while deleting
everything else. The figure below shows how Manage-it prompts you when you attempt to delete
a set of folders where some are static.
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A Do you want to delete them ?
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Figure 60 — Delete static folder

When a customer (and its items) is deleted, however, all its job folders disappear from the main

Manage-it window, even those that are set as Static (see Deleting customers on page 45 for
details).

The static option is especially important and must be used when creating new, empty folders

using the Create Job tool (see section 3.7 Creating an empty job folder on page 50).

To set a job folder as static, click the Static checkbox in the Job dialog box (see Figure 67 on page
53). If the checkbox is greyed out, click the Edit button to make it editable.

Deleting a job
It is possible to delete a job from the Job dialog box. To do so, simply click the Delete button,
then confirm the deletion with an OK.

Caution

Executing this Delete command deletes the actual job folder stored on the server
disk, including all its hi-res, low-res and softproofing files.

If you wish to delete several jobs at the same time, use the Delete command, as described in the
section 3.5 Deleting items, starting on page 44.

3.7 Creating an empty job folder

The Create Job tool provides a way to create a new, empty job folder from within the Manage-it
Client application. Empty job folders can be used to reorganize existing jobs and pages, since you
can drag existing pre-RIPped pages from other job folders into them.

Note that the Create Job button only appears when you select a customer (otherwise it becomes
the Edit Job button).
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Figure 61 — Create Job folder

How empty job folders behave

Empty job folders are automatically deleted from Manage-it’s main window unless they are set to
Static (see Setting a job as Static on page 49). This is why you must set an empty folder as static
when you’re creating it.

Even if set to static, empty job folders only exist in Manage-it’s main window, they do not exist
on the server. When pages are moved into an empty job folder, Manage-it creates a
corresponding job folder on the server. If all pages are moved out of a job folder, that folder will
be automatically erased from the server’s hard disk.

An exception occurs when a job folder on the server contains “special” subfolders (for e.g., the
Originals subfolder) or files (for e.g., a file with a name that is different from the rest of the job).
In such cases, the “empty” job folder is not erased on the server since it still contains some
subfolders or files, although the folder is no longer shown in Manage-it. Please refer to the
PrePage-it Server Guide for more information about the Originals subfolders.

One scanned folder per customer

When an empty job folder is created using the Create Job button, it is placed inside the selected
customer folder. However, in order to be able to accept and hold pages, the customer it belongs
to must be associated with one and only one scanned folder. To illustrate this point, Figure 62
shows a “good” and “bad” example.

An empty job folder created in the Pharma Life customer will be able to accept and hold pages
since this customer is associated with only one scanned folder, i.e., D:\PrePage-it\Final Pages . An
empty job folder created in the Northern Bargains customer will not be able to accept and hold
pages since this customer is associated with two scanned folders. The problem with having more
than one scanned folder (or having none at all) is that Manage-it will not know where on the
server to create the job folder when pages are moved or dragged there.
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Figure 62 — Customers and scanned folders

In fact, if you attempt to set a new, empty folder that you created as Static, you will receive an
error message, as shown in the figure below.

This folder could not be set as Static.

Murnber of scanned folders for that custorner must]
be equal to one.

Figure 63 — Static error message

How to create an empty job folder

To create a new, empty job folder, perform the following steps:

1. Select the customer where you want the new folder to be created.

[0 =————=Manage-it 35NFR=——H

B a— ﬁ--ﬂorthern Bargains

: ~EHackiG (T}

-Pharma Life

Sy a3 01
~Fivetolors_ps (11
~Franek_Knockout (27

K mockoutTesiDwe_ps (13
- KmockoutTestine_ps (17
~MergeChtT (S
~terge_1 _bit_ps (2}

- Plerae S _bitc_ps (2}

Edit

Scan Folder

Create Job

Motes

)

Hl=-=11

Figure 64 — Click Create Job

2. Click the Create Job button. The Job dialog box will be displayed.
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Figure 65 — Create Job dialog box

3. Type a name for the new folder, then press the Tab key. The name will be duplicated in
the Key text box.

[Add 2 job X |
—Details
MNarmne Moviagazine
Key MovMagazine
Custarmer |Pharma Life |
Mopages [ 1 [i]
Static |

l Cance| ][ Delete ][ Save ]

Figure 66 — Specify Name and Key

4. Set the job folder as Static by clicking the checkbox.

[Add 2 job XN |
—Details
Marne |No\rMagazine |
Ky |NwMagazine |
Custarner |Pharrna Life |
T | 0
Static [
l Canice| ] [ Lz lete ] [ Save ]

Figure 67 — Set job as Static

5. Click Save, then click Done. The new, empty job folder will appear in the main Manage-it
window, indicated by the missing folder icon.
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Figure 68 — Empty job folder

Note

Creating a new, empty job folder using the Create Job tool is identical to clicking the
Edit Job button and choosing Add a job from the dropdown list in the Job dialog box.
See Figure 54 and Figure 55, starting on page 40, for details.

3.8 Accessing job folders directly

The Open Folder button gives you direct access to job folders and their contents on the
PrePage-it server. You may browse through a job’s subfolders to view the various files that make
up a job. If the job contains an Originals subfolder, you may access the original job file, so that
you can copy it somewhere else or re-RIP the job.

Warning

Do not move, delete, rename or perform any other similar file operations directly on
the job files in the Hi-Res, Low-Res or SoftProofing subfolders. Doing so may cause
some pages or entire jobs to no longer be usable by Manage-it or PrePage-it.

To open a job folder:

1. Select a job folder from the main Manage-it window.

2. Click the Open Folder button. A window will open, displaying the contents of the selected
job folder.
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Figure 69 — Open Folder command

3. Double-click the Originals subfolder (if one exists) to access the original job file or browse
any other subfolder.

Reminder

In order for a job folder and its contents to be displayed, the volume on which it is
stored must be mounted on the Macintosh client workstation.

3.9 Renaming a job

The Rename command lets you rename a job’s folder name (i.e. job Key) and all its page files. This
operation renames the actual folders and files on the server’s hard disk. If a page was renumbered
within Manage-it using the Renumber command (see section 3.10 Renumbering pages on page 58),
the corresponding page files will be renamed on the server to include the new page number.

If you choose to rename a job’s files, every page file in every one of the job’s subfolders will be
renamed, including the Hi-Res, Low-Res and SoftProofing files.

Job renaming procedure

The following procedure for renaming jobs lets you choose whether you want to rename a job’s
folder, files or both.

1. Select a job to rename in Manage-it’s main window.
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Figure 70 — Select job to rename

2. Click the Rename button to display the Rename dialog box.

Rename

File IEightPagerCnmp I
E Change the narme of the docurnent.

Folder : |EightF‘agerComp |
[D:\FREFAGE-IT'FINAL FAGES | ¥ |

Cancel I Ok I

Figure 71 — Rename dialog box

3. Specify whether to rename the folder, the files or both:

a. To rename the job folder name (i.e. the job Key), type a different name in the
Folder text box.

b. To rename the job’s filenames, place a check in the Change the name of the
document checkbox and type a different name in the File text box.

To rename the job’s files, place a check in the
checkbox and type a different name

File [Mag article |
B?:hange the name of the documnent.:

Faolder : |Magﬁrticlecnmp |
(D APREF AGE-IT\FINAL FaoESY | % |

(CCancel_J o | To rename the job folder, type a

different name

Figure 72 — Rename job files/folder
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4. Click the OK button to go ahead with the rename. The renamed items will appear both in
Manage-it’s main window and on the server.
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Figure 73 — Renamed items

Warning

If your setup includes multiple Manage-it clients, do not perform a rename operation
while an operator on another workstation is working on the same job (for e.g,

dragging & dropping page files, making PDFs, merging pages, etc.).

Renaming a single page

To rename a single page within a job, select the desired page and click the Rename button. The
tollowing dialog box will appear.

Rename

File |o0z-KidstagPage=1-6_ps |

[D:\PREPAGE-IT'FINAL PAGES: | % |

Cancel I Ok I

Figure 74 — Rename one page

Type a new name for the page in the File text box and click OK.
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3.10 Renumbering pages

Manage-it allows you to renumber the pages in a job. You can renumber individual pages, a set
of selected pages or all the pages in a job.

Note

This operation only takes effect within Manage-it and does not alter the actual
filenames of the pages on the server. If you wish to have the filenames reflect the
new page numbers, follow the renumber operation by a rename operation (see
section 3.9 Renaming a job on page 55).

Why renumber?

Pages can be renumbered for various reasons. In many cases, you are repaginating a selected set
of pages which will be used to generate a new set of files. For example, you may select eight
pages from an existing job of 32 pages, renumber the pages as you see fit and then use these
pages to create PDF booklets, various types of low-res files, be auto-imposed within Quark or
InDesign, re-RIP the pages, etc.

Page renumbering also affects the way pages are sorted and listed in both the main Manage-it
window and in the Preparation pane. When pages are sorted by page numbers (see the Sort by
preference on page 27), Manage-it sorts them according to their “current” page number and 7ot
according to the page number indicated in their filename. Renumbered pages can be identified by
a green checkmark to the left of the filename and by the “current” page numbers (written in
brackets) to the right of it, as shown in Figure 75.

@--J@urn&.’ﬂm.n’aﬁages_ps i:=H

------- 001 -Jdournalbecdan@Pages_ps.eps

------- 002-dournallecdan2Pages_ps.eps

------- 004-Jdournalbec)an2Fages_ps.eps
------- 0aZ-Journalbecdan3Fages_ps.eps
i -+ 007-Journalbecdan3Pages_ps.eps
--008-Journalbecdan@Pages_ps.eps
enff O06-JournalDecdanSPages_ps.eps (*009)
e 003-JdournalbecJangFages_ps.eps (*010)

Figure 75 — Job sorted by page number

Renumbering example

Let’s say you RIPped a job containing a document of three chapters. Now you want to generate a
PDF booklet which will serve as a proof sample for this document. That is, the proof sample will
contain only a few pages from each chapter, specifically: 007, 009, 016, 018, 024 and 026. Before
creating the proof, the renumbering tool can be used to simplify the pagination scheme by
renumbering the pages as page 001-006, as illustrated in the table below.
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Renumbering Sample

Original page number | Renumbered pages

007 001

009 002

016 003

018 004

024 005

026 006
Table 2-Renumbering sample

Now, when you drag the renumbered pages over to the Preparation pane, they will be sorted and
listed as pages 1 to 6. Therefore, using the Make PDF tool, you could create a PDF booklet proof
of the pages 1 to 6 as an overall sample of the document.

See Making PDF's on page 88 for details on PDF booklets.

How to renumber pages
1. Select the pages to be renumbered from the main Manage-it window.
e To renumber all the pages in a job, select the job folder.

e To renumber only some pages in a job or an individual page, select only those
pages you wish to renumber. To know how, see section 3.3 Selecting multiple
items on page 44.

2. Click the Renumber button. Manage-it will display the Renumber dialog box.

Request

i '—;.:-'- New page numbers starting from :

“m [oi0 |

[ Cancel ] [ Ok ]

Figure 76 — Renumber dialog box

Note

As an alternative, individual pages can also be renumbered by double-clicking on
them. When you do this, the pop-up box shown in Figure 77 is displayed.
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Request

=~ -=—~ Choose a new page number.

J o« |

[ Cancel

Figure 77 — Renumber dialog box-individual pages

3. Type a page number and click OK.

Renumbered pages will be displayed with a green checkmark on the left and the page numbers
(written in brackets) on the right, as shown in Figure 75 on page 58.

Renumbering multiple pages

If you’re renumbering multiple pages, Manage-it will assign your starting number (i.e. the page
number you typed in the Renumber dialog box) to the first selected page and will increment that
number by one for all the remaining pages. The pages are kept in their original order. Manage-it
ignores any gaps in the original numbering sequence and produces an uninterrupted sequence of
new page numbers.

For example, let’s say you renumber the pages 003, 007, 011 and 014 with a starting number of
025. The resulting page numbers are shown in the table below.

Renumbering Multiple Pages
Original page number | Renumbered pages
003 025
007 026
011 027
014 028

Table 3-Renumbering multiple pages

It is also possible to renumber pages so that they are no longer in their original order. Page 1 may
be renumbered as page 5 while page 4 may be renumbered as page 2. To achieve this result,
however, you must renumber the pages individually.

As an example, Table 4 shows pages 001, 002, 003 and 004 renumbered so that they are in a
different order than they originally were.
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Renumbering Pages Randomly

Original page number | Renumbered pages
001 008
002 011
003 006
004 007

Table 4-Renumbering pages randomly

Restoring original page number

To restore any page to its original number, simply use the renumber tool and type the original
page number. When a page is restored to its original page number, both the green checkmark on
the left and the page number (written in brackets) on the right disappear from view, leaving only
the page’s filename.

3.11 Roman Numeral Conversion

Bl -r 11

The Roman Numeral Conversion tool is used when job pages are numbered using roman numerals.
As an example, PDF files can be set up this way using Adobe Acrobat. In some cases, however,
this numbering system may pose a problem since certain imposition applications do not support
jobs with roman numerals. Therefore, this conversion tool renumbers pages containing roman
numerals, replacing them with “standard” decimal page numbers.

To convert the pages of a job from roman numerals to decimal numbers, select a job folder and
launch the conversion utility by clicking on the Roman Numeral Conversion button. Below, Figure
78 and Figure 79 illustrate a sample job before and after using the Roman Numeral Conversion utility.
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Figure 78 — Job with roman numerals Figure 79 — Job converted to decimal numbers

3.12 Job Notes

Manage-it has a tool for informing others about jobs. The Job Notes tool allows you to jot down
notes or comments about a specific job and to share these notes with other Manage-it operators.
As well, job notes can also be sent by e-mail to a customer or a relevant third party (e.g. a printer
shop). The comments let everyone involved with a job to stay up-to-date with any pertinent
developments or difficulties regarding a job.

A closer look at job notes

Basically, job notes are created by typing a message in the Job Notes dialog box (see Figure 81 on
page 64) and clicking the Save button. Jobs containing notes can be distinguished by the 4 icon
(see Figure 85 on page 60). If, in addition to typing a message, you also specify a destination e-
mail address, your message will be sent to that e-mail address as soon as you save the job notes.

Manage-it operators can view existing job notes at any time, in either of two places: the Job Notes
dialog box (by clicking the Notes button) or the Job dialog box (by clicking the Job Edit button
and then the [# icon-see Viewing job notes on page 47). In a multi-client configuration, job notes
can be viewed by operators on any Manage-it client.

In effect, the job notes tool is global i.e. it affects all Manage-it clients connected to the same
server. Therefore, job messages can be edited at any time and on any client, since the message is
the same for all clients. However, if you delete or change job notes on one client, it will be
deleted or changed on all clients.
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Note that when you erase the message from the Job Notes dialog box, you will no longer see the
i icon next to the job name, indicating that the job no longer contains job notes.

When you e-mail job notes

As mentioned in the previous section, adding a destination e-mail address to job notes will send
the message to an e-mail recipient. When an e-mail is sent this way, the recipient will receive an e-
mail with the job name as the Subject of the e-mail. The figure below shows a sample e-mail
message that was sent from Manage-it and received by a customer for the job DetroitAds.

™ Notes for : DetroitAds - Message (=] $7

JEiIe Edit Wiew Insert Format Tools Actions Help
Jﬁéaeply | £ Reply 1o All | W& Forward ‘ = | L 4 ||E* = ‘ 4 "| (2] £

From: Mak Perratta Sent: Tue /3172004 9339 AM
To: Louise Levesque

e

Subject:  Motes for : Detroitsds

Only has PDF softproofs. Must add the PhotoShop ;I
softproofs.

Figure 80 — Job Notes-Email message

Return e-mail address

When sending job notes by e-mail, include a return e-mail address. This helps to clearly identify
you as the sender as well as making it simpler for the e-mail recipient to send you a reply, if
necessary. Note that if the recipient sends you a reply, the e-mail will go to the e-mail account
whose address you specified in the From (e-mail): text box (see Figure 84 on page 65). That is, e-
mails cannot be received directly by the Manage-it application — your e-mail software must be
launched in order to receive a reply.

Note

A return e-mail address must be included when you e-mail a job note, otherwise
Manage-it will not send the e-mail.

Re-sending an e-mail

Job messages can be edited and re-sent by e-mail at any time, by clicking the Save button.
However, the e-mail will not be re-sent (a second or third time) if no changes were brought
about. To be more precise, clicking the Save button will re-send an e-mail only if a change
occurred in the job’s message, destination e-mail address or return e-mail address.
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Note

Before Manage-it can send e-mails, the outgoing e-mail server must be specified in
the Manage-it preferences. Refer to the section Notification — SMTP Server on page
33 for more information.

How to create \ e-mail job notes

The procedure outlined below describes how to create notes for a specific job and (optionally)
how to e-mail the job notes.

1. Select the desired job folder from the main Manage-it window.

2. Click the Job Notes button. The Job Notes dialog box will appeatr.

From (e—rail) :

an

l Canice| ][ Save ]

Figure 81 — Job Notes dialog box

3. Type some notes or a short message about the selected job.

Send job notes to (e-mail] :

Fram (e-rmail)

This page should be used for the
foreground only.

a0

I Cance| ][ Save ]

Figure 82 — Job notes added

4. 1f you want to e-mail these job notes to a customer or a relevant third party (e.g. a printer
shop):

a. Include a destination e-mail address in the Send job notes to (e-mail): text box. To e-

mail this message to several people, separate the e-mail addresses with a semi-
colon.
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Send job notes to (e-rnaild :

johnsmith@northernbargaing.com

From Ce—rnail) :

This page should be used for the
foreground only.

l Canice| ][ Save ]

Figure 83 — Sending an e-mail

Note

USING MANAGE-IT/PREPAGE-IT CLIENT

In the Job Notes dialog box, never separate e-mail addresses by typing Enter or

Return.

b. Include a return e-mail address in the From (e-mail): text box.

G Motes: 1199_

=

Send job notes to (e-rnaild :

johnsmith@northernbargaing.com

From Ce—rnail) :

|techsupport@pnIkadots.ca

This page should be used for the
foreground only.

l Canice| ][ Save ]

Figure 84 — Include sender’s e-mail address

5. When the information is complete, click on Save. An ' icon will appear beside the job
folder in the main Manage-it window. If a destination e-mail address was included, the job
notes will also be e-mailed to the recipient specified.
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Figure 85 — Saved job notes

3.13 Job notification

Manage-it offers you the possibility of automatically notifying your customers each time one of
their jobs arrives in their customer folder. Once Job notification is configured with the e-mail option
for a particular customer, an e-mail will be sent to them whenever one of their jobs arrives in
their customer folder (typically because the job has just been pre-RIPped by PrePage-it). As well,
you may choose to have softproofs of the pre-RIPped pages automatically copied to a specific
location. The softproofs can either be copied to a local machine on your network or to any FTP
server, for example, a customer’s FTP server. It should be noted that the e-mail and softproofing
options are independent of one another. Therefore, you may set up a customer with either
automatic e-mail, automatic softproofs or both.

Job notification can be configured on a per-customer basis, that is, you can choose to set it up to
work for some customers while not for others.

If your workflow setup includes more than one Manage-it client workstation, you need only
configure one of them. Job notification is a “global” tool, therefore once it is configured on one
workstation, the configuration settings apply to all your Manage-it workstations.

When are customers notified?

The e-mail and/or softproofs are sent soon after a job artrives in a customer folder, whether it

was sent there directly while being RIPped or whether it was moved there afterwards by an
operator. Specifically, it is the Notify jobs preference (see p.33) that establishes how often a

customer folder is scanned for new jobs, which in turn determines how soon a customer is
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notified. Note that the job notification feature will not work at all if the Notify jobs preference is set

When job notification is configured to send a customer an e-mail but not softproofs, the e-mail
message will have the job name in the Subject line and a short notification message in the body of

the e-mail.

A sample e-mail is shown below for a job called NewMergedPage which just arrived in the

customer folder Pharma Life.

® Job : bilan - Message (Plai

JEiIe Edit Wiew Insert Format Tools Actions Help

=10l x|

Jﬁdaeply | S Reply o Al | W Forward ‘ = | L 4 ||E'| (2] 2

From: John Smith

To: Raymond Jones
Ci:

Subject:  Job i MewMergedPage

Sent: Tue Bi31/2004 12:01 PM

Job name in Subject
line

Job

NewMergedPage created in "Pharma Life™

[

Short notification
message

i

Figure 86 — Job Notification-Email message

E-mail and softproof options

If a customer is set up to receive softproofs along with an e-mail, the e-mail message will indicate
this by including the following information about each softproof page:

e filename

e softproof format

e folder type (local or ftp)
e folder = local folder
e ftp = FIP folder

A sample e-mail is shown below for a 13-page job called Roman_User_Guide, where PDF
softproofs were copied to a local folder.
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® Job : Roman_User_Guide - M - 10| x|

JEiIe Edit Wiew Insert Format Tools Actions Help

| Boreply | £FoReply to Al ‘ & Forward | =4 | ¥ ||:FS b | +« -2 7
From: John Smith Sent: Thu 1007/2004 950 AM
To: Faymond Jones
o
Subject:  Job : Roman_User_Guide
pob : Foman Tser Guide created in "Pharma Life"” [~
013-FRoman User Guide
PDF ->» folder E-mail notification

message
01Z-FRoman User Guide
FDF -> folder

011-FRoman User Guide
FDF -> folder

010-FRoman User Guide

Softproof names, file
FDF -» folder

formats and destination

009-FRoman User Guide
FDF -> folder

NNE-Rrman 1T Guaide ;I

Figure 87 — Job Notification-Softproofs included

Note

If the same job is re-RIPped more than once, no e-mail notification is sent. However,
the new softproofs will replace the old softproofs in the local or FTP softproofing
folder.

Softproof error
If the job notification feature encounters a problem copying the softproofs, the e-mail will
indicate an error, as follows:

e the Subject line will say Error in Job: jobname

e the message body will say Folder creation error and will include the name of the softproof
folder (local or ftp) causing the problem

A typical error would be an invalid ftp address. Figure 88 shows a sample job called 12254 where
Manage-it encountered a problem copying softproof files to an FTP folder.
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™ Error in Job : 12254 - Mess =10] x|

J Eile Edit “iew Insert Format Tools Actions Help
Jﬁageply ‘Q@Replymﬁﬂ |§EFDrmard |§ | * ‘[E,’| z1 =

From: John Smith Sent: wed 9/1/2004 10:27 AM
To: Rawmond Jones

e

Subject:  Error inJob: 12254

Folder creation error. :I
frp://fop.polkadots. caskat

Invalid ftp address

[

Figure 88 — Job Notification-Error encountered

Sending softproofs

You can configure Manage-it to send copies of a customer’s softproofs either to (i) a folder on
any machine in your network or (i) a folder on an FTP server.

FTP folder

Using the FTP option, you can send the softproofs to any FIP account, whether it’s your own
server or a customer’s FTP server. All jobs from a customer will go into the same folder. Within
that folder, Manage-it will create a distinct subfolder for each job and copy the corresponding
softproofs there. Each subfolder inherits its name from the original job.

Since any FTP account can be specified, this feature makes it possible for customers to access
their softproofs either directly from their own FTP site or on an FTP account on your site. Take
note that when configuring automatic softproofing by FTP, you must be prepared to supply the
FTP account’s username and password.

Local folder

If you do not wish to have softproofs immediately sent to a customer, you may have them
copied to a folder on a local machine. Like the FTP folder, all jobs from a customer will go into
the same folder, which will be subdivided into one distinct subfolder for each job. With a local
tfolder, you will be able to view the softproofs yourself first. At the same time, they will be
organized and ready to be sent to a customer at a moment’s notice.

Initially, when selecting a local folder, you may only have access to folders on your Manage-it
server. In order to access any other folder on your network, it must be set up as follows:

e the folder must be mapped as a Network Drive on your Manage-it server
e both the machine containing the folder that you want to access and the Manage-it server
must be set up with the same username and password

Multiple folders
It is possible to send a customer’s softproofs to two or more folders at the same time. For
example, you may set it up so that the softproofs for a job are sent both to a customer’s FTP site
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and to a folder on a local computer. When multiple folders are specified, softproofs will be sent
to all the specified folders in the order that they are listed.

Softproof format

If you send softproofs, you must decide on which format to send: Acrobat (PDF) or PhotoShop
(PSD). Note that the softproof format you choose must be available, that is, it must have been
generated when the job was RIPped, otherwise the customer will not receive any softproofs. The
job notification feature does not produce softproofs, it only makes copies of existing softproofs.

Folder Test

Whenever you choose a folder for your softproofs, you should test it to see whether Manage-it
can access it. This especially applies to an FTP folder. The test can be performed by clicking the
Test button in the Customer Details dialog box. Turn to the section Configuring job notification
for details, specifically step 5.f on page 72.

Reminder

Before job notification can work, the Notification — SMTP Server and the Notify
jobs settings must be specified in the Manage-it preferences. See page 33 for details.

Configuring job notification

1. Select a customer from the main Manage-it window, then click the Customer Edit button.
This will make the Customer dialog box appear.

[Northern Bargains -
—Details

Custornet INnrthern Eargains

Jobs 2 @]

Pages 9

l Canice| ][ Lialete ][ Sawve ]
]

Figure 89 — Manage-it Customer dialog box

2. Now click on the [# icon to display the Customer Details box shown in Figure 90.
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i Customer

—Details

My

To Ce-maill:

|annernbson@nnrthernbargains.com
From Ce-rmail) :

|J' smith@polkadots.ca

][0 ||

Save

Figure 90 — Manage-it Job Notification-email

Click the On checkbox to activate the job notification feature.

4. 1f you wish to have e-mails automatically sent, specify the customer’s e-mail address in the
To (e-mail) text box and the return e-mail address in the From (e-mail) text box. The return
e-mail address serves the purpose of clearly identifying you as the sender as well as making
it simpler for the e-mail recipient to send you a reply, if necessary.

Note

A return e-mail address must be included when you configure the job notification
teature, otherwise Manage-it will not send any e-mails.

5. If you wish to send softproofs, indicate the folder type, softproof format and other
pertinent details, as described below.

a. Click the & button to add and configure a folder. The following dialog box will
appear.

: Customer :

~Details
Send to : [Folder

File |FOF

A [

4]

Chooze a fulder. I Tezt I
Save I
[=

Figure 91 — Manage-it Job Notification-softproofs

b. Select the softproofing format by choosing PDF or PSD from the File: dropdown
list.
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c. Select the folder type from the Send to: dropdown list by choosing either a Folder
from a local machine or an FTP folder on any local or remote machine.

d. Ifin step (c) you selected local Folder as the folder type, specify the folder in which
softproofs should be placed by clicking the Choose a folder button. When the dialog
box shown in Figure 92 appears, select a folder and click Choose.

Choose a folder.

[Prepage—it - =]

[} Acme Archived Jobs

1 Final Pages

[ Hot Folders

1 HON Temporary Storage

(1 Northern Bargains Softpraog
C3 PPIT PrintFolder Uno

4]

Desktop

New folder

Cancel

Choose

ik

Figure 92 — Manage-it Job Notification-local folder

e. Ifin step (c) you selected FTP folder as the folder type, specify the FTP folder path,
Account name and Password, as shown in the figure below.

i Customer i

—Details
Send to : (FTP % |
. =
File : FLF FY

ftp ./ /ftp .northernbargains .com fproofs

-

Account : |Softproofs |

FPazsword sessenes
Save | |

=

Figure 93 — Manage-it Job Notification-FIP folder

FTP folder path

FIP Account name
and password

To make sure Manage-it can access the selected local or FTP folder, click the Test

button. If the folder is accessible, a confirmation message will be displayed.

Server can open the directory

N

Figure 94 — Manage-it Job Notification-Test
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g. When you’ve completed setting up the folder, click Save. You will be taken back to
the Customer Details box, now showing a list of folders (and their paths) that you’ve

selected.
—Details
E On
Ta Ce-mail):
|annernbsnn@nnrthernbargains.cnm | Local folder
Fram Ce-rail) :
|j.smith@po|kadots.ca - |
D :“Prepage-it\Morthern Bargains Softproofs®,
ftp:/ FSoftproofz@ftp northernbargains yam /proofs IE'
E FTP folder at customer site
-

Figure 95 — Manage-it Job Notification-completed

0. Repeat step 5 for each softproofing folder you want to add.

7. 1f you want to cancel the actions you've taken while adding local or FTP folders, click the
X] button. Doing so restores the folder list in the Customer Details box back to what it was
the last time it was saved. In other words, any changes that were brought about in the
tolder list (since the last time you saved it) will be undone.

8. When you’ve completed setting all customer details, click the Save button. You will be
brought back to the Customer dialog box (see Figure 89 on page 70).

9. Click Done to close the Customer dialog box.

De-activating job notification

After configuring the job notification feature, Manage-it will notify customers automatically.
However, the feature can be turned on or off at any time by checking/unchecking the On
checkbox in the Customer Details dialog box (see Figure 90 on page 71).

Editing the softproof folder’s configuration

Softproof folders (local or FTP) configured in the Customer Details dialog box can be edited or
deleted altogether.

To modify one of the options for a softproof folder, double-click the pertinent folder path in the
Customer Details dialog box (see Figure 95 on page 73). Doing so will open the configuration box

(shown below), allowing you to edit any of the options. After making the modifications, click the
Save button.
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snunnnninn: Cugtomer iinnninnnn: B
—Details
Send ta [FTE X |
File : (POF |
ftp ./ /ftp .northernbargains .com fproofs
||
|+ |
Account : |Softproofs |
FPazsword |.“““. |
Save I
[=

Figure 96 — Editing Job Notification-softproof configuration

To delete the entire configuration setup for a softproof folder, click on the folder path in the
Customer Details dialog box (see Figure 95 on page 73). Once the folder is selected, click the =l
button to delete it.

3.14 Searching job folders/ pages

The Search tool performs a standard search which allows you to quickly find specific job folders
and pages. This tool searches the job list in Manage-it’s main window according to search criteria
that you specify. The criteria is a set of characters contained either at the beginning of a job’s
folder name/pages (Starts with option) or located anywhete within a job’s folder name or pages
(Contains option).

All files found as the result of a search are listed in the Search window. When you double-click
on a job page or folder in the Found Items list, it selects the corresponding page/folder in the main
Manage-it window.

To search for a specific page/folder:

1. Click the Search button in the main Manage-it window. This will display the Search
window.
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[starts with =

|File name &

]

Figure 97 — Manage-it Search window

2. Type some ot all of the characters contained within the names of the pages/folders you’re
looking for (see Figure 98).

3. From the dropdown list (see figure below), select Starts with if the characters you typed
are found at the beginning of the filename or select Contains if the characters you specified
are found anywhere within the filename.

[Cnntains = ] ICnmp

F |File name B A

Step 4: Click Search
Step 3: Select icon
Starts with or
Contains

Step 2: Type all or
patt of filename

]

Figure 98 — Specify characters and their position

4. Click the Search icon or press Return on the keyboard to start the search. The job
pages/folders that are found are listed in the Search window.
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| Manage-it 315NFR=———H
Step 5: Click
E':ﬂ-- » Unassigned » atrow to alternate
: sott order

]
g‘
%

e - CP-PageDue {1}
Add folder CP-Pageline (13 E =
-~ EighiFagerConmp (&1 -
ok -HibouPagess (22} [Contains x ] [Comp j |:|
- ~dowrnallecdanGFages_os (83
Edit @ KidsMagPages? (67 I TFite name i
Notes ~iGuark (257 001-EightPagerCompeps [

[l

[l 00Z-EightPagerCompeps
[l 003-EightPagerCompeps
[l 004-EightPagerComp.eps
[l 005-EightPagerCompeps
[l

i

A== 11
Renumnber

006-EightPagerCamp.eps
007 -EightPagerComp.eps
005-EightPagerComp.eps
EightPagerCamp

Renarmne

Open Folder

Delete

Search

N

Found itern=z: 9

Figure 99 — Search results

To alternate the sort order of the listed items, click the Up arrow # for ascending order or
the Down arrow ¥ for descending order.

If you wish to quickly locate a particular page, double-click that page in the Search

window. As a result, that page will become highlighted in the main Manage-it window.

| Manage=-it 3.5 NFR =
Custorner m » Unassigred »
~OR (2}
- CP-PageDue {1}
&dd folder ~CP-Fageline (17
Erghi'PagerCon’.p ‘e
ok 001 -EightPager Cormp.eps
- 002-EightPager Cormp.eps
00Z-EightPagerComp.eps
004-EightPagerCaomp.eps
005-EightPagerComp.eps
Bl- 11 00&-EightPagerComp.eps
i 007 -EightPagerComp.eps
: Lo 002-EightPager Cormp.eps
Neiece (22
- ulewirnallestanaPages_ps (87
Open Fold .
& Kidtagagest (69
itk (25
uark 25
[Z

Figure 100 — Locate a page
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To conduct another search, simply type another set of characters, choose between Starts with or
Contains, and click the Search icon.

3.15 Archiving job folders

The Archive tool allows you to store copies of your jobs in an archive folder. When you archive a
job, Manage-it creates a “snapshot” or copy of a job at that particular moment. By default, the
date is included in the name of an archived job, making it easy to archive different versions or
variations of the same job. Therefore, you can quickly revert to a different version of a job,
whenever the need arises.

Once archived, jobs may be restored back to Manage-it’s main window at any time.

Archive details

Why archive?

There are a variety of reasons for archiving and restoring jobs. In many cases, jobs are archived
when work on them has been completed, but the jobs are kept for future reference. Archives can
also be used as a way to save different versions of a job. For example, you may archive one
version of a job in its standard form, and another version with a different page numbering
scheme or with some color separations that have been merged. In some cases, archives can
function as a safety mechanism. Therefore, you might archive a job before attempting to make
certain modifications, introducing variations or experimenting with its current format. Sometimes
an archived job may serve as a temporary backup copy, to be used when several people work on
the same job and there is a risk of ruining or deleting some of the pages.

Which files are archived?
Jobs may be archived in whole (i.e. all pages) or in part (i.e. some individual pages only). Likewise,
archived jobs may be restored in whole or in part.

When jobs are archived, they are physically copied to a folder on the server’s hard disk. Likewise,
when a job is restored from an archived copy, all its files are actually copied back to their original
location on the server’s disk. Note that in some cases, when jobs are archived, they are moved
instead of copied. It is the archive preferences that determine which action will occur (turn to
Archive Preferences, starting on page 83). When archived jobs are restored, they are always
copied and never moved, that is, they are never removed from the archive.

An archived job includes a job folder with all its files. Specifically, all the files within the Hi-Res,
Low-Res and Softproofing folders are copied into an archive. “Special”” folders such as Compare,
Originals, etc. are not included in an archive. It should also be noted that job archives do not
include information about page numbering and customers either. So, for example, if you
renumber a job’s pages, archive it and then restore the job, the restored job will not contain any
pagination information. You have to renumber the pages again.
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Note

If you wish to archive different versions of a job, each with a different page
numbering scheme, you must first renumber the job, then rename it and finally
archive it.

Archives vs. backups

Archives differ from Manage-it backups in several ways. A backup does not make copies of jobs
and their pages. Rather, it copies settings such as Customer definitions and pagination information
tfor renumbered pages. Secondly, backups occur automatically, at a regular interval. Each time a
backup occurs, the most up-to-date information replaces the older data. An archive, on the other
hand, is a single event. A job archive is not updated, it is a “snapshot” of the job at that moment.

More information on Manage-it backups can be found in the section Backup delay on page 27.

Locating the Archive tool

The Archive tool can be accessed from the Archive tab in the Queues window.

Queues” | Archive. |

g

i Queues

[+ F .. F:\Error

= = F __. HotFolder
L kit

L Shits

L B Cushing

L Cornpare
Comnposite

L CompositeSbits
L DS

L DOSfixbit

L DCSfixSbits
L Detroitiads

L EPSTIffBH

L HDS_SEF1page
L HON
HybridCormnp

L HybrideSep
OnePageSepShits
L PageFairing

L Proafing

(s| #|

an

= B Show all e
Release I,. Reset ﬁ folders

Figure 101 — Queues window
Tip

If the Queues window is not visible, you may display it by clicking on Jobs > Queues.

When you click the Archive tab, the following window appears.
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Queues | Atchive I

4]

4

eI E]
B

Figure 102 — Queues window-Archive tab

Specifying archive folders

Before you can archive jobs/pages, you must choose a physical location (i.e. a folder on the
server’s hard disk) to store these copies. You need to specify at least one archive folder, although
you may specify several, especially if you plan to archive a large number of jobs. Having several
archive folders may help keep your archived jobs more organized. For example, you can archive
jobs according to year, by creating archive folders such as 2004 Archived Jobs, 2003 Archived

Jobs, etc.

Note

It is important to make the distinction between an archive folder and an archived job.
An archived job is an existing job that you have chosen to archive. When you archive
a job, it automatically goes into the archive folder, which is a location on the hard disk
where all archived jobs are stored. Figure 108 on page 82 illustrates the difference.

To specity an archive folder:

1. Go to the Archive tab of the Queues window. See the previous section, Locating the
Archive tool on page 78, to know how.

2. Click the Key icon ® at the bottom of the Archive window. The key will point upwards
and the Add icon 2| will become visible.
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D ——— Archive O 0 0)0—0a0es E

Archive

a0

JE| | af:

Figure 103 — Add Archive folder

3. Now click the Add icon #|. A dialog box will appear, prompting you to choose a folder
where your archived jobs will be stored.

Select an Archive folder.

[Prepage—it - ] =D

[} 2003 Archived Jobs A

3 2004 Archived Jobs

3 Final Pages

[} Hot Folders

3 HON Temporary Storage

(3 Northern Bargains Softprog
3 PPIT PrintFolder Uno

Desktop

New folder

O]

ik

Choose

Figure 104 — Select Archive folder

4. Select an existing folder on the Manage-it server’s hard disk or create a new folder, then
click Choose.

5. Repeat steps 3-4 for each additional archive folder you wish to add.

0. The folder(s) you chose will be listed in the Archive window. Now, click the Key icon to
“lock” the Archive window. The key will move from an upwards-pointing position to a
right-pointing position, indicating that you cannot add or delete any more archive folders.
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Queues | Archive I

18

2003 Archived Jobs
2004 Archived Jobs

4]

Archive

¢ folders

Archive window
locked

Copy

EA(NE

4

Figure 105 — Archive folders displayed

You are now ready to archive jobs.

How to archive jobs/pages

In order to archive jobs/pages, you must have specified at least one archive folder (as explained
in the section Specifving archive folders, starting on page 79) and your Archive Preferences should
be set (as explained in the section Archive Preferences, starting on page 83).

To archive an entire job.

1. Drag a job folder from the main Manage-it window to the Archive window. When you do
so, you'll be prompted give a name to the archived job.

Request

= Name of this back-up folder.

—

U@: [EightPagerComp_ps_8_16_04

' )

[ Cancel

0k |

Figure 106 — Archived job name

You may keep the default name, which has the date tacked on to the job folder name (in

our example, EightPagerComp_ps is the job name), or you may type a different name.

Then, click OK.

Note

When items are archived, they are either copied or moved, depending on how the
archive preferences are set. See Archive Preferences, starting on page 83.
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To archive a set of pages from a job:

1. Select one or more pages from a job in the main Manage-it window.

2. Drag the selected set of pages over to the desired archive folder in the Archive window.

Note

When individual pages are archived, they must be dragged and dropped onto an
archive folder. Do not drag and drop pages onto an existing archived job, otherwise
that archive will contain pages that are mixed up from two different jobs.

3. When you do so, you’ll be prompted give a name to the archived set of pages. Accept the
default name or type a different name. Then, click OK.

Request

¢~ ===~ Name of this back-up folder.

i
h @ [EightPagercomp _ps_8_16_04 |

- [ Cancel ] [ Ok ]

Figure 107 — Archived set of pages
Archived jobs are displayed in the Archive window. To see which pages are archived for each job,
click the blue triangle P to expand the list.

0

I:lugugs Hrchwe

2003 Archived Jobs
EightPagerCormp_ps_2_17_04

-
2
[ TrialRunUno_ps_3_17_04

il 2004 Archived Jobs

[[:; CurnrmyPages_ps_2_17_04 Archived jobs
I+

Archive folders ||

MagérticleCormp_2_1&_04
SamplePackage_ps_28_17_04

4]

Copy

4

[&]

Figure 108 — Archived jobs listed

Restoring archived jobs/pages
Once archived, jobs may be restored back to Manage-it’s main window at any time. Archived
jobs may be restored in whole (i.e. all pages) or in part (i.e. some individual pages only).
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When a job is restored from an archived copy, Manage-it will restore it back to its original job
folder in Manage-it’s main window. As well, all the job’s files are actually copied back to their
original location on the server’s hard disk. Manage-it will not permit you to restore jobs or pages
in a different job folder. If you attempt to do so, Manage-it will remove the job/pages and place
them back in the original folder. If the original job folder no longer exists (because it was deleted,
for example), the folder is recreated and the job’s files are then copied inside this folder.
However, once jobs/pages are restored, they can be moved to a different folder, if desired.

The restore process always copies (i.e. never moves) files. Therefore, restoring jobs or pages will
never remove them from the archive.

The Restore procedure
To restore an archived job or some individual pages from an archive:

1. Select the items to be restored from the Archive window.

2. Drag the jobs or pages from the Archive window over to the main Manage-it window, as
indicated below.

For an entire job

Drop the job directly on the desired customer folder. If no customer folders are listed,
place the job in the Unassigned folder.

For individual pages
Drop the pages directly onto an existing job folder.

Note

Individual archived jobs cannot be deleted from the Archive window — they must be
deleted directly in the Final Pages volume.

Archive Preferences

When jobs are archived, they are either moved or copied, depending on the preference you set in
the Archive Preferences dialog box. Note that this is a distinct dialog box, separate from the main
Manage-it Preferences. The Archive Preferences dialog box, shown in the figure below, can be

accessed by clicking the Preferences icon =1 located at the bottom of the Archive window.

83



USING MANAGE-IT/PREPAGE-IT CLIENT

Preferences

Archive

2 Copyt & rlove

Figure 109 — Archive Preferences dialog box

Archive option
The Archive option determines whether jobs and pages will be moved or copied when they’re

dragged over to the Archive window. Choosing Move actually removes the jobs/pages from
Manage-it’s main window (and from the Final Pages volume) and transfers them to the archive
folder.

After setting a preference, click Done. Your selected preference will be displayed at the bottom of
the Archive window.

i HIE

Queues | Atchive I

ArchiveF
01-00_2_11_04
100221104
TM11-2_11_04
11496_3_2_03
11496_5_1_03
11994 2 04
EO1104_28_0F
BO110_4_28_ 032
EONT 21004
BONT_2_10_042
EONT 2100432
BONT 2100420
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Archive

preference

]

4

JEIE]

Figure 110 — Archive Preferences displayed
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Chapter 4 -
The Manage-it Toolbar

The Manage-it toolbar offers a wide array of useful and powerful tools for working with your
pre-RIPped pages. It includes mechanisms for integrating outside source files into the PrePage-it
wotkflow, tools for merging color separations and/or pages, generating PDFs, viewing and
printing proofs, preparing pages to be imposed with a variety of imposition programs, and
summarizing job information. Optionally, it may include modules such as Pair-it for auto-
imposition and Compare tools for showing discrepancies between pages.

This chapter provides you with a detailed description of these tools, which are identified in the
figure below.

Merge Pages and Colors
Imposition Preparation Merge Pages
Job Information
DCS to Low-Res
Compare
Make PDF
Preview Pages
szt Gt i Tople i s s s
[ 3
BREEDERS
Figure 111 — Manage-it Toolbar — vy
I 2 Fa
|P%@W%@ ®|=E %P
Display Softproof Show Compare Proof
Print Pages Pair-it
TIFF to Low-Res Color Info

Imposition mode Merge Color Separations
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4.1 Page Preview
2

Manage-it provides you with the means to visually identify a page. The Page Preview tool displays
a selected page at its preview tesolution (i.e. low-res, typically 75/150 dpi). In addition, it offers
you the option to print the page, which will be printed at the proofing resolution of the pre-
RIPped page (i.e. med-res, typically 300-600 dpi).

To preview a page, select it from the main Manage-it window and click the Page Preview icon ﬁl
in the toolbar. The Page Preview window will appear, as shown in Figure 112.

008-Prepage-itDemo_8_ps.eps—ic0—=E18

[ Print ] [ Cancel ]

Figure 112 — Page preview

If you wish to print it, click the Print button located at the bottom of the Page Preview window.

4.2 Display Softproof
B

The Display Softproof tool displays the softproof of a pre-RIPped page, either in Adobe Photoshop or
Acrobat PDF format. Manage-it automatically launches the required application and then shows the
softproof. In order for Manage-it to show a softproof, it must have already been generated by
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PrePage-it when the page was pre-RIPped. Otherwise, Manage-it has nothing to display and will

therefore present you with an error message.

Mo SoftProofing file for this page.

Final
A P ages :Rorman_U=er _Guide_pdf :Hi-Res :005-Roman

_User_Guide_pdf. 222

Figure 113 — No softproofing file

To view a page’s softproof, select the page in the main Manage-it window and click the Display

Softproof icon )

Note

The Display Softproof tool requires that either Adobe Photoshop, Acrobat Reader or both
be installed on the Manage-it workstation where it will be used.

PhotoShop or PDF?

By default, the Display Softproof tool will show you the PhotoShop softproof, if one exists. If not,
then it will show you the PDF softproof. PhotoShop softproofs are given preference since they
provide the advantage of displaying each color separation individually.

It is also possible to instruct Manage-it to always show the same type of softproof. The Softproof
preference allows you to specify whether your softproofs should always be displayed in
PhotoShop format, always in PDF format, or according to the Manage-it default. Please see page
29 for full details about the Softproof preference. Note that if you set this preference to only
show one particular format (i.e. on/y PhotoShop or on/y PDF), whenever that type of softproof is
not available, you will get a message like the one shown in Figure 113.

4.3 Creating PDFs

The Make PDF tool lets you create PDF files from your pre-RIPped pages. This tool offers
sufficient flexibility to make it possible to create PDF softproofs, PDF hard proofs or lightweight
FPO (For Position Only) PDFs designed for the quick imposition of pages.

PDF options

PDFs can be made from as little or as many pre-RIPped pages as you wish, even pages from
different jobs.

87



USING MANAGE-IT/PREPAGE-IT CLIENT

Pages or booklets?

When the files are generated, they may be left as individual PDF pages or combined into a single
PDF “booklet”. The resulting booklet is a multi-page PDF document containing all the selected
pages assembled together into a single file.

PDF Resolution

The PDF files may be generated at proofing resolution (typically 300-600 dpi) if you intend to
print them or at preview resolution (typically 75/150 dpi) if they are to serve as onscreen
softproofs. The actual resolution of a PDF file, whether you specify it to be Proofing Resolution or
Preview Resolution, is determined by the PrePage-it queue that RIPped the original files. The
queue’s configuration has a precise resolution specified for its proofing files and preview files,
which are inherited by the Make PDF tool.

When generating PDFs for imposition purposes (see Imposition FPO below), you would
generally create them at preview resolution since you are aiming to produce lightweight, low-res
files. However, if you intend to print proofs of imposed flats which contain these PDF page
images, you should generate proofing resolution PDFs for good quality print-outs.

Imposition FPO

With the Imposition FPO option activated, Manage-it will generate PDFs that can be used as FPO
(For Position Only) pages, also sometimes referred to as FIO (For Imposition Only) pages. These
files are lightweight, low-res PDFs that can be quickly imposed in a PDF-compliant imposition
application. Since Manage-it adds OPI comments to the files, they are able to function just like
standard PrePage-it DCS low-res files. That is, when flats containing these low-res PDF images
are printed to a PrePage-it late-binding queue, the low-res PDFs are automatically replaced by
their high-res counterparts.

By default, PrePage-it automatically generates low-res FPO images in DCS format, which are
suitable for most workflows. Note that this option is designed for those who operate workflows
that require the FPO images to be in PDF format. This includes workflows that use PDF-only
imposition programs such as KIM PDF or Quite Imposing, or JDF-compliant imposition software
such as Dynagram’s DynasStrip.

Note

When printing flats containing FPO images in PDF format to a PrePage-it queue, the
queue must be enabled with the Image Replacement option. See the PrePage-it Server
Guide for full details concerning Image Replacement.

Making PDFs
To create PDF files from your pre-RIPped pages, perform the following steps:
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1. Click the Make PDF icon from the Manage-it toolbar. The main window will be
extended so that it now displays the Preparation area or Preparation pane.

[l=———— Manage-it33Nffi==""—————H
T ﬁ--ﬂorthern Bargains —Preparation
T el
I i - Journa D eo anbPages_ps (51
#add folder @"Phaﬂl}a Life
~EightPagerComp_ps (3]
ol -~ Flowers_and_Crayons_ps {3}
- -~ HibouF ages2 (227
- TrialRunbine_ps 3}
g laassiones »
-0 MagardicleCome (72
6=> 00 ~Quark (24]
- Rerman_Urer_Guwide_pdF {133 =
|=|
Open Folder [ ;‘I
[ Save ][ Delete ][ Clear ] [ Create a book ]
Rezalution : @ Froafing Individual files

] mpasition FFO

d

]

Figure 114 — Make PDF preparation pane

2. Select and drag the pages you wish to include from the job list window (on the left-hand
side) to the preparation window (on the right-hand side).
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. "E_PQ'??P&QPFCW..DS gy 00&  EightPagerComp_ps.eps
ok {001 -EightFager Cornp_ps eps
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Figure 115 — Make PDF-drag pages

3. When you’re page list is complete, you may optionally choose to save it as a Preparation List.
This is a time-saving feature for sets of pages that you intend to re-process more than
once. To know more, turn to the section 4.5 Preparation lists on page 93.
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4. Choose the desired resolution for your files by clicking either Proofing Resolution or
Preview Resolution.

5. 1If you intend to create PDFs destined to be imposed as FPOs, such as in a PDF-only
imposition program, place a checkmark in the Imposition FPO checkbox.

6. Complete the operation by clicking either the Create a book or Individual files button.

e Seclect Create a book to create a single PDF file containing all the pages in the
preparation window.

e Seclect Individual files to create one single-page PDF file for each page in the
preparation window.

A dialog box will prompt you to select a folder to store the PDF files.

7. In the dialog box, choose a folder to store the PDF file(s) that will be created. If you
chose to create a book, you will also need to supply a filename for the book. Then, click
either the Save or Choose button, depending on the dialog box.

Save

[ Desktop ¢ Aaljnje

T Aeenial Badte 5 0 afids Fri, May 21, 2004, 1:53 PM B2

J@ fRaektian Prratar LRy afias Wwed, Mov 26, 2003, 920 4M 1S5

T EightPager-PDF proofs.pdf Taday, 2:44 FM

5 Final Pages Today, 2:34 PM

=R Mon, Aug 16, 2004, 12:43 PM

% Franck Server Wwed, Jul 7, 2004, 2:.04 PM | = |

s LIy Teod 12, 00 Ok bl
Name: IEightPager-PDF proofs.pdf I m‘
Format: | PDF files =]
[ Cancel ] [ Save ]

v

Figure 116 — Make PDF-Save

8. The PDF files will be created and stored in the location specified. To hide the preparation
pane, click the arrow icon 4 located at the bottom of the preparation pane.

4.4 Printing Pages
2

Print Pages is a versatile tool which allows you to print pre-RIPped pages, either to a physical
printer or to a Prepage-it queue. By printing to a physical printer, this tool allows you to generate
hard proofs of any selected pre-RIPped pages from any job. By printing to a PrePage-it hot
folder, you may process selected pages in any number of ways: you can generate softproofs or
hard proofs using the Proofing queue; send pages to an imagesetter or CTP device using the HQN
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Device queue; convert pages to a different format (e.g. PDF, TIFF) using the Export queue, and
more.

Printing on a PC client

Although the result is the same whether you print from a Macintosh or PC client, the internal
mechanism differs. When printing to a physical printer by clicking the Printer button (see step 4
on page 91), Manage-it sends your files via AppleTalk if you’re using a Mac client or via PrintFolders
it you’re using a PC client. As a consequence, when you print from a PC workstation, some of
the printers on your network may not be available to you by default.

In fact, when using the Print Pages tool on a PC, a printer will not be visible in the Printer dialog
box unless you first define a Prepage-it PrintFolder for it. Therefore, a PrintFolder must be created
for every physical printer on your network that you plan to use. PrintFolders are set up on the
PrePage-it server and are thoroughly explained in the PrePage-it Server Guide.

How to print pages

1. Begin the process by clicking on the Print Pages icon @, which will extend the main
window and display the Preparation pane.

I="——F——————————Manage-it 35N ="0—f0————————H

R ﬁ--‘n’ide Spaces Inc. —Preparation
: - ARESF LT

Sl - 1862 (1}

#add folder m » Unassigned »

- 01-00 (26}

- -des (1}

S AGEE AT

1S9 (1}

- iEe_ (37

~001-1199_eps.epz

002-1199_pdfeps

: - 00Z-1199_tif epz
12608 (17

Eenarne dEmI_ i

12332 (1) [ =]

::j;;g?s} [ Save ][ Delete ][ Cleat ][ Frinter ]

Delete
- P! (3} Hot falder

Search s AG_FRCNY
SBRIAG Y

Edit

MNotes

wl-x11

Renurnbet

'
-

Open Folder

R

]

Figure 117 — Print Pages-pteparation mode

2. Drag the pages that you would like to print from the main window (left-hand side) to the
preparation area (right-hand side).

3. When you’re page list is complete, you may optionally choose to save it as a Preparation List.
This is a time-saving feature for sets of pages that you intend to re-process more than
once. To know more, turn to the section 4.5 Preparation lists on page 93.

4. Next, click either the Printer or Hot folder button:
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Printer option

Choose the Printer button if you wish to print a hard proof on a physical printer. From
the Printer dialog box that appears, select a printer and click OK or Print.

Note

If you get unexpected results when printing from a PC, such as an unexpected slug
line, page positioning or scaling, it may be due to the Desktop Printer settings. If this is
the case, you can fix the problem from the PrePage-it server by adjusting the settings
for the associated Desktop Printer. To know which Desktop Printer is associated
with the problematic physical printer, refer to the PrintFolder Setup. Please consult the
PrePage-it Server Guide for more information on Desktop Printers and PrintFolders.

-or-

Hot folder option

Choose the Hot folder button if you wish to send pages to a Prepage-it hot folder. A dialog
box will appear, where you can select an appropriate hot folder, depending on the
intended results:

e A Proofing queue will generate proofing files, which are automatically printed on a
specified printer if your queue has been set up with the Autoproofing option.

e An Export queue can export the chosen pages into another format, such as PDF or
TIFFE.

e A HQN Device queue can send the pages directly to a Harlequin-compatible
imagesetter or CTP device.

Choose a Folder

[ 5} Hot Folders 2] E
Date Modifed_ =

[ [::1 MNat_Page_1Z00C_Spots 5/30/03

b CJ Mat_Page_12005_Better 6/26/03
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- W hiat_Froof_Queue 6/27/03

[ [::1 MNat_TIFF_1Z00_epsproof 6/6/03 ™

[ [::1 Mat_Tiff_1 200_tiffproof 6/10/03

[ EI Page_1200C_BEetter _HRCont 514503 E
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[ New [ ] [ Open ] [ Cancel ] [ Choose ]
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Figure 118 — Select a PrePage-it hot folder

92



USING MANAGE-IT/PREPAGE-IT CLIENT

Note that other queues may also be used. Refer to the PrePage-it Server Guide for complete
details on PrePage-it queues.

Important

When using the Hot folder option, the PrePage-it queue you select must have the
Bounding Box option enabled, otherwise it may render a page size which is too big or
too small. Refer to the PrePage-it Server Guide for more on the Bounding Box option.

The pages sent to a hot folder will show up in the Output Folder of the selected PrePage-it

queue.

4.5 Preparation lists

Some Manage-it tools (Make PDF, Print Pages, Imposition Preparation) require that you specify a group
of pages that will be processed. In cases when you need to re-process the same set of pages more
than once, you can save that list of pages as a Preparation list. Once the list is saved, you can quickly
select the corresponding group of pages when you want to process them, rather than having to
drag the pages over from the main Manage-it window each time.

Preparation lists can be viewed by selecting them from the Preparation dropdown menu (see
Figure 121 on page 95). Note that this menu is only displayed when you activate either the Make
PDF, Print Pages or Imposition Preparation tool.

Creating a preparation list

The figure below shows the Preparation pane (i.e. the right-hand side of the window) of the Make
PDF tool. The Preparation dropdown menu, along with the Save, Delete and Clear buttons just
below it, are used to create and manage preparation lists.
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[ mposition FPO

[} Manage=-it 3.5 NFR =]
o e .ﬁ--ﬂorthern Bargains —Freparation
Lk DummyPagespe (2)
l i - JournalecdanoPages_ps (81
#dd folder [E"Pha[[l]a Life
-EightPagerComp_ps (5]
ok - Flowers_and_Crayors_ps €1}
- - HibouPagese (227
- TriaiRunling_ps (12
Qg vnszsones »
- L Magdrticlebonme (71
alnat sk (24) ) ] Preparation
- Rorman_rer_Guwide_pdf {133 B drop down menu
-
-
Open Folder [ j
[ Save ][ D lete ][ Clear ] [ Create a book ]
_ Rezolution : !:l Proafing Individual files

]

d

Figure 119 — Make PDF - preparation mode
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1. Drag the desired pages from the main Manage-it window to the preparation pane on the
right-hand side.
2. When your page list is complete, click the Save button.
3. When the dialog box shown in Figure 120 appears, type a name for the preparation list
and click OK.
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Figure 120 — Save Preparation list
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Preparation lists are displayed in the Preparation dropdown menu. When you select a preparation
list from the menu, the corresponding pages are shown in the Preparation pane.

Manage-it3SNFR=""a=———————————————————
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- Preparation
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[ Save ” Delete ” Cleat ” Create a book ]
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BA imposition FPO Clear pages

]

4 2

Delete Preparation list

Figure 121 — Preparation dropdown menu

To clear the pages displayed in the preparation pane, click the Clear button. This does not delete
any preparation lists. Rather, it allows you to create a new preparation list or simply to drag other
pages to the preparation pane.

To delete a preparation list, select it from the Preparation dropdown menu and click the Delete
button.

4.6 DCS ~Low-Res

i

Sometimes you may need to work with DCS files which were not produced by Prepage-it, for
example, copydot files sent to you by a customer. This tool can create a standard low-res file

from any DCS file, thus allowing you to take advantage of PrePage-it’s internal OPI system to
impose and print your pages more quickly.

In addition to creating standard Prepage-it low-res files, you also have the option of generating
low-res files formatted for Preps.

Generating low-res files from DCS

To create the low-res files:
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1. If your DCS file is in multiple file format, place all your DCS files into a folder and move
that folder into the Final Pages volume (check with your system administrator if the Final
Pages volume is not mounted on your workstation).

A=—————————— [fl Final Pages=—————HIH
6 items, 4.02 GE available
Date Modified | [=
[ [::1 CalarSarnm Fri, Jun 20, 2003, 2:56 PM
[ ‘ DCS-Capydot Files Today, 1:42 PM
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[ [fl Pharrntl Man, Jun 16, 2003, 2:31 PM
[ lfl Pharrn0tt Man, Jun 16, 2003, 11:57 &AM
[ [::1 TenPagel Fri, Jun 20, 2003, 219 PM E
-
il ] [4]»] =

Figure 122 — Create DCS folder

2. Click on the @ icon on the Manage-it toolbar. The following dialog box will appear.

Choose a folder or a DCS file to convert to a
Low-Res Tile.

[ Final Pages i] 1= Prepage-it_main
3} Colorsam
1 DCS-Copydot Files A Desktop
3 v
(3 PharmMti ex folder
3 PharmoOtt —
3 TonPagon U
% Choose "

E Add Low-Res for Preps.

Figure 123 — Select DCS folder or file

3. If you want to select a DCS in multiple file format, choose the folder containing the DCS
files. To select a DCS in single file format, simply choose that DCS file.

4. If, in addition to the standard low-res files, you also need to generate low-res files for
Preps, put a checkmark in the Add Low-Res for Preps checkbox. Then click the Choose
button. Manage-it will create the following subfolders within your main folder:

e a Hi-Res folder, where it will move all your original DCS files
e alow-Res folder, where it will place the new standard low-res files

e a Low-Res for Preps folder (if this option was checked), where it will place the new
low-res for Preps files
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Figure 124 — Subfolders created

4.7 TIFF Low-Res

The TIFF— Low-Res tool works similarly to the DCS— Low-Res tool, except that it creates standard

low-res files from TIFF files rather than from DCS files. Like the DCS— Low-Res tool, it allows
you to take advantage of PrePage-it’s late-binding system. This means you can take TIFF images
coming from any source, generate corresponding low-res images and use them to impose, proof
and print your pages more quickly.

This tool can process an unlimited number of TIFFs at the same time, provided that they respect
the guidelines described in the section below, Accepted TIFF formats.

A typical situation where this can be very useful is when newspaper ads or books are copydotted
into black & white TIFF images, allowing them to be re-used and re-printed without fear of
costly prepress or printing errors. This is an ideal situation in which to use the TIFF— Low-Res tool
to speed up the process of imposing your ads or book pages, then printing the proofs and
films/plates.

Accepted TIFF formats

The TIFF— Low-Res tool can accept the following formats:

e contone (8-bit) or halftone (1-bit) TIFFs
e composite or black & white TIFFs

e separated TIFFs (one separation file at a time per TIFF)

Although you may send a separated TIFF (for e.g.,, a CMYK TIFF separated into four physical
files), you must take the following into consideration: one low-res file is generated for each hi-res
TIFF file that is input. Therefore, sending four separation files of the same TIFF image will
produce four low-res files, one for each separation. Although the low-res files belong to the same
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image, they are not recombined. Note that this does not pose a problem when inputting only one
separation from a TIFF image (for e.g., only black or only magenta).

In addition, we suggest that the high-res TIFF be an exact multiple of the low-res image. This
can be easily arranged since the resolution of the low-res that is generated is adjustable. So, for
example, if you set the low-res to 75 dpi, then you can safely use hi-res TIFFs that are 600, 750,
900, 1200, 1800, 2400 dpi, and so on. To know how to set the resolution of the low-res images

that are created, refer to TIFF—L.R (res. preview) on page 29.

Generating low-res files from TIFFs

To generate low-res files from TIFFs:

1. If you want to process more than one TIFF at a time, place all the TIFFs into one folder.

2. Click the |2} icon. The following dialog box will appear.

Select a folder or a file.

(6966 | =3 MISCALLENEOUS
[l 1_16_Black.tif =
[l 1_1B_PANTONE 485 CVC.ti Desktop

[l F_25_Black.tif
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[l tn.1_19_PANTONE 485 CV(
[l tn.F_25_Black.tif

[l tn.F_32 PANTONE 485 CVO™

D]

il
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Figure 125 — Select TIFFs

3. Choose a single TIFF file or a folder containing several TIFFs, then click the Open button
or Choose button to display the next dialog box.

Choose a Folder

[ ®5Final Pages B m
Date Modified_| =

b G TIFF Plate Files 9714404
10/8/04
10/29/04
8/4/04

D

Select a folder to store the Tiff and Low-Res files.
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A

Figure 126 — Select output folder
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4. The dialog box in Figure 126 prompts you to specify where you want to save the new
tile(s). Select a folder and click Choose.

Note

The folder that will store your TIFFs and matching low-res images must be visible
trom the Windows server — ideally it should be situated in the Final Pages volume. If
the folder you select is not located on the server, ensure that it is mapped onto the
server as a network drive.

5. Inside the folder that was selected in step 4, Manage-it will create the following sub-
folders:

e a TIFFHR folder, where all your original TIFF files will be moved
e 2 TIFFLR folder, where the new low-res files will be stored

Fl==—— lfi 6966 New Files =—"—=—HIH
ae Z items, 8.01 GE available
TiffHR TiffLR
|
||
4] ]z

Figure 127 — New TIFFs and low-res

4.8 Preparing Pages for Imposition

This multi-functional tool provides several ways to help you prepare pages for imposition. The
Imposition Preparation tool permits you to choose pre-RIPped pages from various job folders,
renumber them, create low-res files and store them in a folder of your choice. It provides a
convenient way of gathering pre-RIPped pages from several different job folders that need to be
imposed together. After generating the low-res files and placing them all in one folder, these
saved low-res pages can then easily and quickly be imposed onto a flat.

In addition, if you use Xcatalog or InCatalog to do your impositions, this tool will also generate the
Data Snapshot file that allows your pages to be auto-imposed.
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Note

In former versions of Manage-it, the Imposition Preparation tool was represented by

three separate icons on the toolbar: .

This tool creates low-res files from PrePage-it DCS2 pre-RIPped pages. If you need to generate
low-res pages from external DCS files (e.g. copydot files), use the DCS — Low-Res tool, as
explained in section 4.6 DCS — Low-Res on page 95. Also note that when you renumber pages
using this tool, only the files that are generated (i.e. low-res and data snapshot files) will retain the
new page numbers. The page numbers for the original pre-RIPped pages that are displayed in

Manage-it’s main window are not affected.

Three types of files

In effect, the Imposition Preparation tool can create three types of files: standard low-res files,
Preps low-res files and XCatalog/InCatalog Data Snapshot files. During the procedure, you will
be prompted to specify which type of files you would like Manage-it to create for you by
choosing one of the following buttons: STD LR, Preps LR or Quark XCatalog (see Figure 130 on
page 103).

Each of these options is explained below.

Standard low-res files

By clicking on the STD LR button, Manage-it will generate low-res page files that can be imposed
with any imposition application that uses standard postscript low-res files. This includes
Dynastrip, Impostrip 6.8 or higher, QuarkXPress and InDesign, along with many others.

Note

The standard low-res files are actually copied to Manage-it from the job files created
by PrePage-it. If standard low-res files were not created by PrePage-it when a job was
pre-RIPped, then Manage-it will not generate them.

Preps low-res files

By clicking on the Preps LR button, Manage-it will generate low-res files that can be imposed
using any version of Preps. This option always generates the Preps low-res, even if they were not
created when a job was initially pre-RIPped.

XCatalog/InCatalog Data Snapshot file

By clicking on the Quark XCatalog button, Manage-it will generate the Data Snapshot file
necessary for autoimposition with Quark (using the Xcatalog plug-in) or InDesign (using the
InCatalog plug-in). The Data Snapshot file contains information about which low-res pages you
want to impose and where these pages are located on the hard disk. Later, when you perform the
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auto-imposition with Quark or InDesign, you will make use of both the standard low-res files
and the Data Snapshot file to complete the task.

Note

For details on how to perform Autoimposition, refer to Appendix A —
Autoimposition with Quark or InDesign, starting on page 174.

Adding white pages

When preparing pages for imposition using standard or Preps’ low-res files, it is possible to add
blank white pages to the imposition scheme. White pages may be used, for example, when you
have seven pages that you would like to impose on an eight-page signature and you need to add
one blank page to complete the signature. You can also add a blank page when you want to force
a new chapter to start on the right side of a reader’s spread.

White pages are added with the White Page icon (to know how, see Generating the files—
step 3). By changing the page number for the white page, you can position it anywhere in the
imposition scheme.

Generating the files
Regardless the type of file youre generating, the procedure to follow is virtually identical, as

outlined below.

1. Click on the Imposition Preparation icon B on the toolbar. This will extend Manage-it’s
main window so that the Preparation pane is displayed, as shown in the next figure.

O0="—0——— Manage-it 3Nl ="i"—————H

—ousdoner ﬁ..” Unassigned » —Preparation

— Eﬁ P iz
. i pe-001-CP-PageDue_ps eps

Add folder ) -CP-Pagelno_ps .eps
- EP=FPageliue 01}
- CP-Pageling {1}
- EighiPagerConmge £5F
- Hiboul ages 2 (227
Motes e DecdanGPages_ps (91

- KidstagPagesd (67
: 002-KidsMagPages1-6_pz.eps
~003-K idsMagPages1-6_ps.ep=s
- 004-KidsMagPages1-6_ps.eps
~003-KidsMagPages1-6_ps.eps
~00&-KidsMagPages1-6_ps.eps [ ij [ FPreps LR ]

Edit

wl-x11

Renurmber

a0

Renarne

Open Folder _______ 1 -
E&"Guaril:ll;gmshdag%gesl E_ps.eps [ Save ][ e lete ][ Clear ][ STD LR ]
Delete
Quark #Catalog

RN Bt

Search

]

Figure 128 — Imposition Preparation (preparation mode)
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2. Drag all the required pages from the left side of the Manage-it window into the
preparation pane (right side).

O=—————————  Manage-it IS Nli=—————— 5
s ﬁ"” Unassigned » —Preparation
Edit Rl 00%  KidsMagPages1-6 .
0 [ P idzMagFages1-&_ps.eps D
001-CP-Pagelue_ps.eps 004 KidsMagPages1-6&_ps.eps
Add folder i 001-CP-FPagelno_pz eps 005 KidsMagPages1-6&_ps.eps
- CP-Pagetiue 1} 00&  KidsMagFages1-&_ps.eps
- CP-Pageline {11
= - ElightPagerConmg (a1
Edit - HibouF agess (221
Motes “ournaDecdanFager_os (GF

-0 KidettagPagesd (67
Hl-3 11 O

fe O0Z2-KidstagPages1 -6 _ps.eps
00Z-KidsMagPages1-6_ps.eps
004-KidsMagPages1-6_ps.eps
005-KidsMagPages1-6_pz.eps
00&-KidsMagPages1-6_pz.eps [ ij [ Prepz LR ]

Renurnber

4]

Renarne

Open Folder H . ki =
E:ﬂ..gu&ril?f?zﬁ?dsmagpage“ Bps.eps [ Save ][ Delete ][ Clear ][ 5TC LR ]
Delete

AN Bt

Search

4]

Figure 129 — Drag pages to preparation pane

3. If you need to add any blank white pages into your imposition scheme, drag the White
Page icon =] to the desired location in the preparation pane (see Figure 130).

4. To remove any pages from the preparation pane, select the page and click the Delete
button in Manage-it’s main window.

5. If necessary, renumber the pages in the preparation area by double-clicking on them and
typing a new page number. Alternatively, you may use the Renumber button.

Note

For the purposes of imposition, no two pages can have the same page number. If
they do, you will see a yellow warning sign & next to any duplicate page numbers. To
create a valid list of low-res pages to be imposed, renumber any duplicate page
numbers.

0. When you’ve completed your selection of pages, you may save the completed page list
(referred to as a Preparation list) for future use. To do so, click the Save button and give the
list a name. See section 4.5 Preparation lists on page 93 for full details.
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Manage-it 3.5 NFR Whitc page
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Figure 130 — Save Preparation list

7. Depending on the type of files you want to generate, click on either the Preps LR, STD LR
or the Quark XCatalog button. To know the difference between these three types of files,
refer to the section entitled Three types of files on page 100.

8. A dialog box will prompt you to choose a location to store the files. Select a folder, and in

the case of the Quark XCatalog option, you must also type a name for the Data Snapshot
file.

Choose a Folder

[ ®5Final Pages [=]] E

B CJ HibouPages2 1/12/04

[ tl Jaurnal DecdangPages_ps 4722704 —
[+ [?1 KidsMagPages1 THEN4 =
[ ‘ Low Res Pages Today E
[ EI Pair-it_ImpaMasters 541704 "
b 53 ouark 7/13/04 |9

Select a folder where to transfer the Low-Res files.

[ New[ﬂ ][ Open ][ Cancel ][ Choose E]

A

Figure 131 — Choose storage location

9. Depending on the dialog box, click Save or Choose. Manage-it will generate the file(s) and
store them in the selected folder.

You’re now ready to quickly and easily impose this new set of low-res page files.

103



USING MANAGE-IT/PREPAGE-IT CLIENT

4.9 Imposition Mode
The Imposition Mode tool accepts an imposed postscript flat created by any imposition package and

allows you to replace the pages currently contained in the flat with new pages from the Manage-it
job folders. The result is a new imposed postscript flat containing the new pages you’ve added.

When using the Imposition Mode tool, the original flat (whose pages you want to replace) is
referred to as the Master file. The Master can be any postscript file containing imposed pages,
regardless the imposition tool used to create it. If you do not have an existing flat that you can
use as a Master, you can quickly create one using blank “dummy” pages. Blank pages are
explained on page 111.

New pages

In order to work properly, the new pages which are added to the imposition file must meet two
important conditions. The new pages must be the same as the original pages in the Master file in
the following ways:

e they must be exactly the same size, otherwise the new pages may not be properly aligned
within the flat

e they must have the same color separations
Wizard

When generating a new flat, you’ll need to indicate which new pages will replace the original
pages in the master form. A Wizard has been included to accomplish this quickly and easily.

The wizard is designed to be used when the pages from a single job folder will replace the
original pages in the master. If you wish to replace selected pages from several different job
folders, you must specify them using either the Mouse dragging method or the Manual method (see
the section Creating a new flat-step 4, on page 107).

When you use the wizard, it will take all the pages from a pre-selected job folder and place them
into the master form. Specifically, the pages are taken from the first pre-selected job folder
displayed at the top of the list (see p. 105 for more information on Pre-selected job folders). The
pages are matched by page number — if a new page does not have a matching original page, it is
not used.

The wizard is activated by clicking the Wizard button (see Figure 133 on page 106). The result is
that some or all of the pages are changed in the To be updated to column. If nothing happens, it
may be due to one of the following reasons:

e you did not Read in a Master file
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e you have not pre-selected any job folders

e there are no matching page numbers between the Master imposition file and the pre-
selected job folder

Pre-selected job folders

In addition to the wizard, you may also use the Manual or Mouse dragging methods to indicate
which new pages to add to the master (see Creating a new flat-Step 4 on page 107). When you
generate a new flat using either the manual or wizard method, you need to pre-select one or more
job folders beforehand. The mouse dragging method is straightforward and does not require pre-
selected folders.

Why use pre-selected folders?

If you create a new flat using the wizard, you’ll need to specify one pre-selected job folder. The
wizard will then know to use the pages from the pre-selected folder to generate a new flat. If
more than one folder is pre-selected, the wizard will use the first folder at the top of the list (for
example, MagArticleComp in Figure 132 on page 100).

When using the manual method to generate a new flat, you are allowed to specity individual
pages to be added. Specifying a page to add involves typing the first few letters of that page. After
you begin typing the filename of the desired page, Manage-it searches through all pre-selected
folders and guesses at the page file you want. When the correct page name is displayed, you press
the Return key to accept it.

How to pre-select job folders
If a job folder is selected in the main Manage-it window prior to clicking the Imposition mode

icon , it will automatically become the first pre-selected job folder.

To add pre-selected folders to the list after the Imposition mode dialog box is open, drag one or
more job folders from the main Manage-it window to the Pre-selected folders icon [5M (see Figure
133 on page 1006).

To view the list of pre-selected job folders, click the Pre-selected folders icon B8 The pre-selected
folders will be displayed in a window, as shown in the figure below.
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= MaghrticleComp
001 -Mag Article
O0z2-rag frticle
O0Z-Mag Article
O0S-rag frticle
O0&-Mag Article
O07-ragbrticle
O0S-Mag Article

= Roman_Jlzer_Guide_pdf
001 -Roman_User _Guide _pdf
002 -Rorman_User Guide_pdf
O0Z-Roman_User _Guide _pdf
004 -Rorman_User _Guide_pdf
005-Roman_User _Guide _pdf
00&-Rorman_User _Guide_pdf

Done I DDT-Roman_Llser_Bu!de_pdf
T L ) 11 T =L

a

Figure 132 — Pre-selected folders list

Click Done to close the list and go back to the Imposition Mode dialog box.

Creating a new flat

To generate a new imposition file based on an existing Master and a set of new pages, perform
the following steps:

1. On the toolbar, click the Imposition Mode icon . The Imposition Mode dialog box will
be displayed.

Elank page Files from master To be updated to

Read
“Wizard
Update

Save as

{1

]

']

Figure 133 — Imposition Mode dialog box

2. To select the Master file (i.e. the original flat), click the Read button. When the Open
dialog box prompts you to choose a file, select the master.
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Open: 4D Client
(Enesktop K 2|n|o]
B EightPage DataSnap { 1-8) Yestarday
B EightPage DataSnap §1-8).x ‘Yesterday ﬂ
E EightPageCamp-Quarkl mpo Yesterday
. EightPageCormp-Quarkl mpo.ps Yesterday
B ModEightPageCorp-Qlmpo.ps Yesterday ]
B ModSecondEightPageComp. ps Yesterday -
Show: [ Custom i]
[ Cancel ] [ Open ]
7

Figure 134 — Select Master

3. After selecting the master, a list of pages currently contained in the master form will be
listed in the Files from master column of the Imposition Mode dialog box.

Elank pagel

Files from master

Ta be updated to

001 -EIGHTP AGERCOMP_PS
O04-EIGHTP AGERCOMP_PS
O02-EIGHTP AGERCOMP_PS
O07-EIGHTP AGERCOMP_PS
O02-EIGHTP AGERCOMP_PS
O0Z-EIGHTP AGERCOMP _PS
O0E-EIGHTP AGERCOMP_PS
O0Z-EIGHTP AGERCOMP _PS

001-EIGHTP AGERCOMP _PS
O04-EIGHTF AGERCOMP _PS
O02-EIGHTP AGERCOMP _PS
O07-EIGHTF AGERCOMP _PS
O02-EIGHTP AGERCOMP _PS
O0S-EIGHTR AGERCOMP _PS
O0&-EIGHTP AGERCOMP _PS
O0Z-EIGHTF AGERCOMP _PS

]

(

Figure 135 — Pages from master form

Note that clicking on the Color icon i displays the list of color separations for the current

page.

the following methods:

4. To indicate which new pages should replace the current pages in the Master, use one of

Wizard method (use to specity an entire job folder quickly)

e Pre-select a job folder. To know how, see How to pre-select job folders on p. 105.

e C(lick the Wizard button. The new pages will automatically fall into place in the To

be updated to column.

-0r-
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Mouse dragging method (use to specify random pages from one or more job folders)

e For each new page you want to add, drag a page from a job folder in the main
Manage-it window over to the column called To be updated to. Be sure to “drop”
the new page directly onto the existing page that you want to replace.

-Or-
Manual method (use to specify random pages from one or more job folders)

e Pre-select all job folders containing pages that you want to impose. To know how,
see How to pre-select job folders on p. 105.

e Tor each page that you want to impose:
" double-click on the existing page that you want to replace

" type the first few letters of the new page you want to impose

* when the page’s full filename appears, press the Return key

Elank Pagel Files from master To be updated to

001 -EIGHTP 4GERCOMP_PS 001-EIGHTP 4GERCOMP_PS Double-click
O04-EIGHTF AGERCOMP_PS 004-EIGHTF AGERCOMP_PS

D02-EIGHTP 4GERCOMP_PS D0S-EIGHTF AGERCOMP_PS on page
O07-EIGHTF AGERCOMP_PS 007-EIGHTR AGERCOMP_PS

O02-EIGHTF AGERCOMP_PS 002-EIGHTP AGERCOMP Py k‘
O0S-EIGHTF AGERCOMF_FS D0S-EIGHTF AGERCOMP_PS

D06~ IGHTF AGERCOMP_FS D06 IGHTF AGERCOMP_FS

CO0Z-EIGHTP AGERCOMP_PS O0Z-EIGHTP AGERCOMP_PS
Type first few letters

of page’s filename

J4|>|

[ | [o0S-ragérticle

Figure 136 — Specifying pages-Manual method

Regardless which method you use, the result is the same. The figure below shows the
result of four new pages that were added to the To be updated to column.
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O0S-EIGHTR AGERCOMP_FS
006-EIGHTP AGERCOMP_PS
O0Z-EIGHTF AGERCOMP_FS
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Figure 137 — New pages added

Save the file by clicking either the Update or Save as button, depending on the intended

result:

e (lick Save as if you want the original master to remain unchanged. A new file will
be saved consisting of the flat with the new pages you added. While saving, you will
be prompted to provide a filename and storage location for the new flat.

-0Ofr-

e C(lick Update if you want the new pages you added to be saved directly in the
original master. Since the original master will be changed, you will not be prompted
to provide any information and no new file will be created.

Click Done when you’re finished. The new postscript flat is now ready to be sent to any
PrePage-it post-imposition queue, such as a 1-bit TIFF queue.

Figure 138 and Figure 139, immediately below, show an example of a master file (the
original flat) and the new imposition file, where four new pages were added to the flat:
001, 002, 007 and 008,
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Figure 139 — New imposition file

As you can see from Figure 139, a new imposition file was created which contains a different set
of pages than the original flat (Figure 138), all without the use of an imposition application.
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Blank pages

If you do not have an existing flat that you can use as a Master, you can quickly create one using
blank “dummy” pages. To simplify the process, the Imposition Mode tool can generate
postscript dummy pages for you. You can then use them to create a Master form with any
imposition application — you can even use a page layout application such as Quark or InDesign.

When you impose blank pages with a preview (see step 5), they will appear as a shaded page with
the page’s filename (including the page number) and size displayed. Without a preview, blank
pages do not display anything.

How to create blank pages
The following procedure is used to generate a set of blank dummy pages which can be used to

create a Mastet.

1. Click the Blank Pages button in the Imposition Mode dialog box (see Figure 133 on page

106). The Blank Pages dialog box will be displayed, as shown below.

Prefix : |EightsBlanks
B FPage nurnbers Page heicht
start ;[ 1] End : g
Fage : points 500 Ta0

Colars [ Cyan [ ragenta Page width
[ vellow [ B 1ack

Pantone 138 CY
ShadyB lue
|
|
(cancel ] C o] Use the Spor Color box to add
spot colors
B

Figure 140 — Blank Pages dialog box

. Specify the Prefix of the filename. Each blank page is saved as a separate file with the
name Prefix.eps .

. If you wish to number a set of blank pages, put a check in the Page numbers checkbox and
supply the first and last page in the Start and End text boxes, respectively. If you want to
generate only one blank page with a page number, type the same number in the Start and
End text box.

The page numbers will show up both in the blank page itself (if you include a preview)
and at the beginning of each page’s filename, for example, 001-Prefix.eps, 002-Prefix.eps,
003-Prefix.eps, etc.
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Note

The number of digits in the resultant page numbers does not depend on what you
type in the Start and End boxes, but on the Number of digits preference (see p. 26

for details).

4. Indicate the Page size, in points, by specifying the page width and height.

5. Place a checkmark in the With preview checkbox if you wish to see a preview when you
impose your blank pages on the Master form.

6. Indicate which color separations you want your blank pages to have.

a. Place checkmarks to select Cyan, Magenta, Yellow and Black.

b. To include spot color separations in your blank pages: click inside the Spot Color
box while holding down the Command key, then type the spot color name and

press Return.

Note

Since the blank pages will be used to create the Master file, they are required to
contain the same color separations as the new pages that will replace them when you

use the Imposition Mode tool.

7. Click the OK button. You will be prompted to choose a location to store the blank pages.
Find a storage location and click the Choose button.

Choose a Folder

B

[ ‘ Elank Duriry pages
[+ [c:i Desktop Temparary
b 85 Final Pages

b EFLC_F

P = HD
b B2 Hot Folders

alujol

Today
Yesterday

Yesterday
9/8/04

Today

a

Yesterday

Choose a folder.

@] [(Newd | Jl [

Open Cancel

] [ Choose ]

v

Figure 141 — Save blank pages

8. You will be brought back to the Blank Pages dialog box (see Figure 140 on page 111). You
may create more blank pages or click Cancel to go back to the Imposition Mode dialog box.
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You can now use these blank pages as temporary placeholders in a Master form, which can be
created with your preferred imposition application.

4.10 Merging Pages and Colors
L]

Merge Pages and Colors is a powerful tool which allows you to create a new pre-RIPped page by
combining color plates from existing pre-RIPped pages. You can not only choose which pages to
merge, but also which color separations from each page to merge. All the pages and color
separations you select will be RIPped and merged into a single page.

As an example, you can select the Cyan and Yellow plate from one page and the Magenta and
Black plate from another page, and merge them into a single new page. To take another example,
you could select the C, M, Y and K plates from one page and only the Black plate from another
page. In this case, Manage-it will generate a new page where the C, M and Y plates are taken
trom the first page and the Black plate is a combination of the black plates from both pages.

Merge options

When merging pages and color separations, the following options are possible:

Renaming colors

Any color from any selected page can be renamed. As a result, when the page is RIPped, all plate
files with the same color name will be merged into one plate file. Renaming colors produces a
similar result to Merging Color Separations, as described in section 4.11 Merging Color
Separations on page 120. For a comparison of these two tools, refer to Merge Colors vs. Merge
Pages and Colors on page 120.

Knockout

Another feature is the possibility of specifying a plate file which knocks out all the other color
plates underneath it (referred to as the “knockout plate”). Colors plates that are above the
knockout plate will not be affected (i.e. no knockout will occur). Whether a color is above the
knockout plate or underneath it is determined by the Print order (explained in the next section).

It is important to note that by default the color separation that you choose as the knockout plate
will 70f be included in the merged page. If you wish to include the knockout plate, refer to the
procedure Including the knockout plate on page 119.

Note that it is possible to set two or more knockout plates when doing a merge.

Print order
When you set a color separation to be a knockout plate, the Print order determines which of the
remaining plate files will be knocked out. If no knockout has been set, the Print order has no
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effect. As already mentioned, the color separations underneath the knockout plate will be
knocked out whereas the color separations above the knockout plate will not be affected.

ABOVE OR BELOW?

To understand the order of the colors listed in the Print order dialog box (see Figure 142), think
of the way color plates are printed on a printing press. That is, the color that would be printed
first on a printing press is shown first in the list (e.g. Cyan), the second color that would be
printed on a press is shown next (i.e. Magenta), and so on. As a result, the first color in the list (i.e.
Cyan) would be printed underneath all the others on the printing paper. The second color (i.e.
Magenta) would be printed above the Cyan, but underneath Yellow and Black. The last color, i.e.
Black, is the color that would be printed above all the other separations.

=
Print arder Angle
Civan 105fs
Magenta 7[aE
rellow a0fis
Elack 45/%
=
|+ |
Ipi Fage *
Cance| I 0k I_
e

Figure 142 — Print order dialog box

The following example illustrates how the Print order affects a knock out. Let’s assume that a
page contains all four process colors and they all overlap. Also assume the Print order has been
set to (1) Cyan, (2) Magenta, (3) Yellow and (4) Black, as shown in Figure 142. If we set Black as the
knockout plate, then Cyan, Magenta and Yellow will all three be knocked out. However, if you
set Magenta as the knockout plate, then only the Cyan plate will be knocked out.

Screening angles/frequency

You may set the screening angles and line frequency for the page that will be RIPped. Note that
the PrePage-it queue that RIPs the page may be set to override previous settings for screening
angles and frequency, in which case these Manage-it settings will be ignored.

Page number
You can designate a page number for the new page. The page number you specify (see Merging

procedure-step 6 on page 117) is tacked on to the beginning of the filename. If no page number
is specified, it is given the number 001.
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Merging procedure
To create a new pre-RIPped page by combining color plates from various other pre-RIPped
pages:

1. Click on the Merge Pages and Colors icon E This will display the Preparation pane.
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Figure 143 — Merge pages and colors-Preparation pane

2. Drag the pages whose color plates you want to merge from the main Manage-it window
to the Preparation area. All color separations from the pages you chose will be displayed.

Note that in Figure 144, the page 002-MagArticle.eps has four color separations whereas
the page 002-20501.eps consists of only one Black plate.
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Figure 144 — Specify pages to merge

Choose which color plates you would like to combine into a new page by making sure
that only those colors have a corresponding X in the last column. The X can be removed or
put back by simply clicking on it.

Specify whether one color plate knocks out all the others beneath it by clicking on the
corresponding O in the third column. The O will change to a K, indicating a knockout.

—————————————————— — Kindicates [—
= Manage=it 3.5 NFR = . ==
o=——— g —  Magenta plate will g
n knockout others
[l ﬁ--ﬂnrthern Bargains Preparation |
e
! {0 e DD2-20501 eps Marme Colar (i
Add folder P e 004-20501 eps 002-20501 eps Elack [
m--Mag.qr#ﬁc.lpCm {7 DD2—MagArticIe.eps Cyran a x
e H 001 -Magérticle eps DDQ—MagArt!cle.eps Magenta K ox
S M aaietinle ans O0Z-Maghrticle.eps rellow o =
A D02-Maghrticle.eps Black 0
00Z-tagdrticle eps
O05-Magarticle.eps
a0&-Magarticle.eps
Alor freen OOT=Mag b ticle eps No X means
e DEI_S—MagArhcle.eps Black plate will
E‘E--Pharma Life ¢ be included
- doetna DecantPages_ps (51 not be include
- Triz iRl i
Dpen Folder > uﬁ::g;ﬂ’::‘f r
iy
= ~EightFagerComp_ps (5)
aurolor-5 (1 o
- FonrColor_ps_ps (1} | * ]
- fegrhe (2 ) -
- Roman_lirer_Guide_pdf (133 |0 = wverprint, K = knockaut
- 4 L
i

Figure 145 — Specify plates & knockout
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If you wish to include the knockout plate itself in the new merged page (since it is not
included by default), follow the additional steps desctibed in the section Including the
knockout plate on page 119.

If you would like to rename a color, double-click directly on that color. A dialog box will
appeat, prompting you for a new color name.

E Manage-it 35 NFlo6"F"--—F—"7"———————— H
—Preparation
J Marne Calaor

05-TenFagerlanual.eps Coran 0 |x
05-TenPageranual.eps Magenta 0 =
05-TenFagerlanual.eps ‘e | o 0 |x
05-TenPageranual.eps Etlack Iu]

05-TenFagerlanual.eps F&MTOMNE 1385 CW (0 |«
O&-TenFPagerlanual.eps Etlack 0 =
O&-TenPageflanual.eps Pantone 1385 CWC |0 |=

Mew color name

[Fantore 1385 cve |

Gl g

I*P
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d

Merge
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Figure 146 — Rename color

The example in Figure 146 shows the spot color Pantone 1385 CVC from page 06, which is
in the process of being renamed to Pantone 1385 CV. Since there already exists a color plate
Pantone 1385 CV for the page 05, these two color plates will be merged into one plate file
after the page is RIPped.

Now click the Merge button. A dialog box will be displayed, where you can set the
following parameters for the new page that will be RIPped: the print order of the color
plates, the screening angles, the line frequency and the page number. Set the desired
parameters and click OK.
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Figure 147 — Specify new page parameters number

As illustrated in Figure 147, you can set or modify the new page’s parameters in the
tollowing ways:

e draga color to a lower or higher position in the list to change the print order

e double-click directly on a screening angle to change it

® type a new screening frequency, if you wish

® type a page number, unless you want it to acquire the default number of 001

Next, the Save dialog box will prompt you for a filename for the new merged page. In
order for the page to overwrite (i.e. replace) the original RIPped page, it should have the
same name as the original filename (i.e. the beginning of the filename should not normally
include a page number otherwise it will go into another job folder). Next, you need to
choose a PrePage-it separated hot folder to save it in (for e.g., a PrePage-it DCS2 queue with
Separated input).

Save
() NP_Page1200s Better | 2| m
[ate Modified &
Efl HiRes Tug, Dec 23, 2003, 3:13 PM
El Proofs Tue, Dec 23, 2003, 3:14PM
El wait Tue, Dec 23, 2003, 3:13 PM
||
||
Name: INewMergedPage.ps I m‘
Format: | PS file =]

Choose a file name and a separated hot folder.
[ Cancel ] [ Save ]

Figure 148 — Select a PrePage-it hot folder
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Note

The Merge Pages and Colors tool creates pre-separated postscript files. Therefore, these
files must be saved in a separated hot folder, i.e., a PrePage-it queue configured to
input separated files. Consult the PrePage-it Server Guide for full details.

8. Click Save. The new file will be RIPped and placed in the Output Folder of the PrePage-it
queue that RIPped the job (typically, in the Final Pages volume). It will include the usual
hi-res, low-res and softproof files. In addition, the new pre-RIPped page will also be
displayed in a separate job folder in Manage-it’s main window.
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Figure 149 — New job folder

Including the knockout plate
By default, the knockout plate is not included in the merged page. To include it, follow the
procedure below.

1. After you’ve specified all the plates to be merged and the knockout plate(s) (see Merging
procedure-step 4 on page 116), select and drag the page containing the knockout color
plate to the Preparation area, making sure it is the last page listed in the Preparation area.

2. Specify that only the knockout color plate be included in the merge (exclude the other
plates in the page by removing the X).

3. If not already selected, choose the Overprint option for the knockout color by changing
the K to an O.
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4.11 Merging Color Separations

=tl

The Merge Colors tool is a simple, easy-to-use feature which lets you merge color separations from
the same page. Two or more color separations can be merged together, always resulting in a
single color plate file.

Warning

This operation combines the data from two or more color separations and actually
modifies the high-res plate files and all low-res files of all the colors that are merged.
This action is irreversible. Note, however, that the softproofs are not affected by this
operation and therefore do not reflect the new, modified plates files.

Why merge colors?

This tool is designed to merge two or more separations (of identical or similar color) belonging
to the same pre-RIPped page, whether they were created unintentionally or deliberately.

As an example, a pre-RIPped page may accidentally generate two separate color plate files during
production work (e.g. Pantone 112 CV and Pantone 112 CVC) when it was actually meant to be a
single color plate. This sometimes occurs when the same document is edited by several graphics
softwares, where each one uses their own variation of a spot color name. Manage-it lets you
merge these plates of equivalent color into a single separation file.

Another example is when a document deliberately contains similar colors, for example, two
shades of yellow (e.g. Pantone 3935 U and Pantone 3955 U). Later on, however, you may decide that
the cost of two additional color plates is not justified and therefore merge these two color
separations into one plate file.

Merge Colors vs. Merge Pages and Colors

Although the Merge Pages and Colors tool is capable of producing similar results to the Merge Colors
tool (see Renaming colors on page 113), there are some differences between the two, most
notably:

e the Merge Colors tool can merge the color plate files without RIPping the page

e the Merge Colors tool merges color separations contained within a single page whereas
the Merge Pages and Colors tool can merge color separations coming from several
different pages

These and other differences between the two tools are summarized in the table below.
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Comparison of Merge tools
Metge Colors Merge Colors and Pages

Metges colors from the Yes Yes
same page
Metges colors from No Yes
several different pages
RIPs new page No Yes
Alters original page Yes No
Options (knockouts, print No Yes
order, page numbering,
screening
angle/frequency)

Table 5- Comparison of Merge tools

How to merge color separations

To merge two or more color plates contained within a single page:

1. Select the desired page within the main Manage-it window, then click the Merge Colors
icon =5 on the toolbar. Manage-it will display the Merge Colors dialog box.

Merge ...

rSources

AR[[ AR [[ A [40

rDestination

1k

File name : =spotZ_ps.eps

[ Reset I I Cancel ] Ok I

Figure 150 — Merge Colors dialog box

2. Select the colors you wish to merge in the Sources section. You may choose up to 4
colors.

3. Next, choose a color in the Destination section. This will become the new name of the
merged color separation.
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Merge ...
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Figure 151 — Specify colors to merge

4. 1f you’ve made a mistake in your selections, you may clear them and start over again. To
do so, click the Reset button.

5. Once your color selections are correct, complete the operation by clicking OK.

4.12 Merging Pages
3]

The Merge Pages tool allows you to merge pages together in pairs, where one pre-RIPped page is
specified as the foreground and the other as the background. When a pair of pages is merged
(one background, one foreground), each color separation from each page is merged. This tool
facilitates the production of documents that have to published in different versions or variations,

such as multiple languages.

Warning

This tool was designed to be used with pages (foreground and background) whose
colors do not ovetlap. More precisely, after a foreground/background page pair is
merged into a single page, there should be no overlap between any two color plate
files (e.g. no overlap between Cyan and Magenta, no overlap between Magenta and
Black, etc.). The Merge Pages tool does not create any knockouts in any of the color
plate files . Therefore overlapping colors will overprint, causing colors to mix, which
may result in undesirable or unwanted colors.

Although the Merge Pages tool and the Merge Pages and Colors tool have several elements in
common, this tool is optimized to do the following:

e to merge an entire page with another entire page (instead of specifying each individual
plate file that should be merged from each page)

® to merge numerous pages at once, one for each background/foreground pair (instead of
creating a single merged page at a time)
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If you need to selectively choose which color separations to merge, use the Merge Pages and Colors
tool (see section 4.10 Merging Pages and Colors on p. 113).

Ultimately, the pages are RIPped and show up in a new job folder as a single job. The page
numbering for these pages can be specified prior to RIPping (see How to merge pages—step 3 on
page 1206).

The Merge Pages tool comes in two flavors, the Standard merge and the Common Background merge.
In the Standard metge, an unlimited number of background/foreground page pairs can be
merged at once. The Common Background merge lets you set one page as the background,
which can then be merged with an unlimited number of foreground pages. See Standard merge
and Common Background merge, starting on page 123, for details.

Foreground vs. Background

Specifying pages as foreground or background is used primarily to help distinguish or visualize
the different pages used in a merge. In most cases, it makes no difference in the outcome. There
is an exception, however. When pages pre-RIPped in 8-bit format have pixels of the same color
that overlap, then the result will differ, depending on which pages were designated as foreground
or background.

Since each pixel in a contone image can only accommodate one color tint, by default the
tforeground pixel is kept and the background pixel (i.e. corresponding pixel from the background
page) is discarded. If the foreground pixel is completely white, i.e. has no color tint, then the
background pixel is used in the final image.

Standard merge

In a Standard merge, you specity an equal number of foreground and corresponding background
pages. Each pair of pages (one background, one foreground) is ultimately RIPped and merged
into a single page.

A typical example where you would use the Standard merge is when a magazine has to be
produced in several different languages. This could be achieved by creating a separate file for
each language, where each file contained only the text (typically in black or a spot color). Then a
single file could be created containing the background (images, colors, etc.). Each of these files
(i.e. the languages and the background) then has to be pre-RIPped as different jobs. To complete
the magazine, you would merge the language job files with the background job file, one language

at a time.

Common Background merge

The Common background merge lets you merge multiple foreground pages with one ‘common
background’ page.
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Warning

Only one page can be specified as the background when performing a common
background merge. Specifying more than one page may cause an unexpected or
unwanted outcome.

One scenario where you could use a common background merge is with a report or booklet
which contains the same background (i.e. an image, background color, logo, letterhead, etc.) on
every page, whereas the text changes from page to page. Such a document could be generated by
specifying a one-page document as the background and a multiple-page document containing
only the text as the foreground.

Another situation where you could use a common background merge is when you’re creating a
short brochure (only a few pages) that has to be produced in several different languages. This
kind of job could be set up by creating a separate file for each language, where each file contains
only the text, and a single file containing the background images and designs. Then the document
can be merged one page at a time. Therefore the “first” merge will simultaneously merge the
page 1-background with the page 1-English text, page 1-French text and page 1-Spanish text. In
the next merge, the page2-background will be merged with page 2-English text,
page 2-French text and page 2-Spanish text, and so on.

How to merge pages

1. Click the Merge Pages icon @ The Preparation window will be displayed.

= 1 0Z-FLOSO_pdf .eps
-1 04-FLO20 _pdf.eps
Search e 1 1=-FLOS0_pdf.eps

=1 2-FLOB0_pdf.eps
e A T=FI ARM el ane

[ lete

O=—————————— Manage-it35Nli =——————— 5
rCustomer——— [T cuchinasaez (2547 KRRt
- Cushinfolder2 (257
! Eushing (2557 Fage * Background Foreground
&dd faolder - Bedraitdds (287
- Blocwm E2F
e - ENFiG- (33
~EPSTiff i
)
FLETT (a3
s o
~FLETS O30ER
Al 1t - FLOGE {156}
ortoon
=1 0-FLOB0_pdf.eps
e 1 D0-FLOSO_pdf eps
- 101 -FLOBO_pdf.eps
0 Fald

I*P

ﬂ D Cornrnon background erge

4]

Figure 152 — Merge Pages-preparation mode
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2. Next, indicate which pages you’d like to merge by dragging pre-RIPped pages or entire
job folders into the Background and Foreground columns. Depending on your intended
result, perform a standard merge or a common background merge.

Standard merge
A standard merge means merging an equal number of foreground and background pages.
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Figure 153 — Specify background/foreground pages

=-0Or-

Common background merge

Use this option when you want to use the same background for a group of pages. To
choose this option, place a checkmark in the Common background checkbox. When
dragging the pages, make sure that only one page is placed in the Background column.
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Figure 154 — Merge Pages-Common background

If you need to renumber any pages, double-click directly on the page number in the Page#
column. When the pop-up box appears, type a new number.

If you need to remove any pages from the merge:

e drag a background or foreground page into the Trash can icon EI located below
the Page# column

-0Or-

e sclect a page in the Preparation window and click the Trash can icon-both the
tforeground and background pages will be deleted

Click the Merge button. When the Save dialog box appears, type a filename and choose a
PrePage-it separated hot folder. Then click the Save button.
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Save
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Figure 155 — Send merged pages to RIP

Note

The Merge Pages tool creates pre-separated postscript files. These files must be saved
in a pre-separated hot folder in order for new pre-RIPped pages to be created

propetly.

Repeated page numbers

A Warning icon & in the first column (to the left of the page numbers) means that either two
pages have the same number or that one of the pages has not been numbered. When this occurs,
the Merge button is greyed out, preventing you from RIPping the job. To be able to proceed
with a job, make sure all pages are properly numbered.

4.13 Color Info Window
i

The Color Info window provides detailed color information about a pre-RIPped page. With the
window open, you can quickly browse through the color information of any page by selecting it
in the main Manage-it window.

The following information is shown about a selected page:

e Color: color plates included
e Angle: screening angle for each color

e Frequency: line screening frequency for each color
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® %: percentage of page covered by ink (for each color)

e Surface: surface area of page covered by ink (for each color), e.g. 14.5 sq. in. or 42.5 sq.
cm. (see note below)

Note

The measurement unit for line frequency and surface area depends on the setting in
the Manage-it preferences. To know more, see Lines unit for the line frequency unit
and Unit for the surface area unit, on page 25.

More general information about a page or job (for e.g., date/time RIPped, resolution, page size)
can be viewed with the Job Information tool (see section 4.14 Job Information on p. 129).

This tool can also generate a report containing all the color data shown in the Color Info window.
The report is a text file, which can be viewed with any standard text program (i.e. Notepad,
SimpleText) or spreadsheet applications such as Microsoft Excel.

Viewing color data

To view color data for any page, click the Color Info icon ﬂ, then select a page from the main
Manage-it window. A sample of the data shown in the Color Info window can be seen in the
tigure below.

O i Color info... 02-TenPageManual eps (Giiiiiniannns
Calar Ang e Frequency & Surface
Coyan 15.0 1220 1.78 1.94
Magenta 730 1220 3913 4257
‘e llow 0. 1220 162 1.76
Elack 45.0 1220 3743 40.74—
||

Figure 156 — Color info window

While the Color Info window is open, you can browse through color data for any page by
selecting the page in the main Manage-it window.
Generating a report

To generate a report summarizing the color data for the selected page, click the Color Report icon

il. A Save dialog box will prompt you for a filename and a storage location. Supply the required
information and click the Save button.
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4.14 Job Information
2

The Job Information tool displays important reference information about the pages that make up a
job, all summarized in a single window.

The following information is displayed about each page in a given job:

e Page # page number

e Job name: job name

e Date: date created or modified

e Time: time created or modified

e High res.: resolution of hi-res files

e Proof res.: resolution of proofing files

e Queue: PrePage-it queue that processed the job

e Colors: all color separations contained within a page
e Frequency: line screen frequency

e Width/Height: width and height of page
Note

Some of the data shown in the Job Information window is affected by the
measurement units set in the Manage-it preferences. To know more, refer to Unit,
Lines unit and Resolution unit, starting on page 25.

Note that the Job Information tool can also be used to show information about a single page
within a job, as explained in the upcoming section.
Viewing job/page information

To display information about an entire job: click on a job folder in Manage-it’s main window,

then click the Job Information icon L'l The Job Information window will be displayed, as shown
in Figure 157, below.
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Page * Job name Date Time High res. | Proof res| Queus Colors Frequency | width Height
oo Rornan_ser_Guide_pdfeps (09713704 [13:52:09 1200 200 |MP_Page1200C_EBetter C,M, ¥, K, 100 595000/ 542.000
o0z Roman_ser _Guide_pdf.eps 09/13/04 12:52:.09 1200 200 MP_Page! 200C_Better C,M, Y, K, 100| 393.000) S42.000
003 Rornan_zer_Guide_pdf.eps 09713704 [13:52:11 1200 200 MP_Page1200C_EBetter C,M, ¥, K, 100 5950000 542.000
004 Roman_ser _Guide_pdf.eps 09713704 12:52:10 1200 200 MP_Page! 200C_Better C,M, Y, K, 100| 393.000) S42.000
o0s Rornan_zer_Guide_pdfeps 09713704 [13:52:09 1200 200 MP_Page1200C_EBetter C,M, ¥, K, 100 5950000 542.000
o0& Roman_ser _Guide_pdf.eps 09/13/04 12:52:.07 1200 200 MP_Page! 200C_Better C,M, Y, K, 100| 393.000) S42.000
ooy Rorman_zer_Guide_pdfeps 09713704 (13:52:07 1200 200 MP_Page1200C_EBetter C,M, ¥, K, 100 5950000 542.000
o0s Roman_ser _Guide_pdf.eps 09/13/04 12:52:.08 1200 200 MP_Page! 200C_Better C,M, Y, K, 100| 393.000) S42.000
[alu=] Rorman_lzer _Guide_pdf.eps 09713704 [13:52:06 1200 200 MP_Page1200C_Better C,M, ¥, K, 100 595000, S542.000
o1o Roman_ser _Guide_pdf.eps 09713704 12:52:10 1200 Z00 | MP_Pagel200C _Better C,M, %, K, 100| 593000, S42.000
o011 Roran_lszer _Guide_pdf.eps 09713704 [13:52:.07 1200 200 MP_Page1200C_Better C,M, ¥, K, 100 595000, S542.000
o1z Roman_ser _Guide_pdf.eps 09713704 (13:52:08 1200 Z00 | MP_Pagel200C _Better C,M, %, K, 100| 593000, S42.000
013 Roran_lzer _Guide_pdf.eps 09713704 13:52:08 1200 200 MP_Page1200C_Better C,M, ¥, K, 100 595000, S542.000
= |
B3
i

Figure 157 — Job information window

To display information about a single page within a job, select the desired page in Manage-it’s
main window, then click the Job Information icon L'l

4.15 Pair-it

Fairli

Pair-it is an add-on module and may not be included in your version of Manage-it. Pair-it
automatically imposes pre-RIPped pages, according to a pre-defined imposition template, as
soon as jobs come in from a PrePage-it queue. It imposes job pages in “real-time” and then
outputs them to an imagesetter, platesetter or 1-bit TIFF generator.

The Pair-it module is thoroughly explained in a separate manual called the Pazir-it User Guide.
Please contact your dealer for more information about Pair-it.

4.16 Compare

The Compare function allows you to compare two pages and shows you the difference between
the two pages. It is designed to show you whether or not two pages are the same, and if not, then
in what areas of the page they differ.

Please note that certain Manage-it preferences must be set in order for the compare function to
work. Specifically, you must set up the Compare Scratch folder (p. 30), Compare Queue (p. 31)
and Compare Color (p. 30).
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Page requirements

Any two pages displayed in Manage-it’s main window can be compared, whether from the same
job or different jobs, as long as they conform to the following criteria:

® same page size
e same colors (not black only)

The page files must contain the same colors and the same number of color separations. If the
first page contains the separations Cyan, Black and Warm Red 101, the second page must also
contain Cyan, Black and Warm Red 101. If the second page includes one color separation more, one
color less or one color different than the first page, the compare will not work propetly.
Furthermore, the compare function cannot compare pages which contain only the Black
separation.

The Compare proof

In order to visually show a comparison of the two pages, Manage-it generates a file called the
Compare Proof. The proof file is a PhotoShop image consisting of the source page (i.e. the first of
the two pages that are compared), plus an extra color channel containing the comparison image.
The extra channel, called PPIT_COMPARE, is an “image” made up of all the pixels whose colors are
not identical (between the two pages). This image effectively shows you all the areas or spots
where the two pages are not identical. In the case where two pages are completely identical, the
compare proof is a blank page.

When the compare proof is generated, it is given the filename of the source page, including its
page number. It is then stored inside a subfolder called Compare, which Manage-it creates within
the job folder of the pages that were compared. In cases where the two pages are from different
jobs, the Compare subfolder will be placed inside the job folder of the source page. Regardless,
the proof can be easily accessed from within Manage-it by clicking the Show Compare proof icon
on the toolbar (see section 4.17 Show Compare proof on page 130).

In a sample job, a job page called 001-CP-PageUno_ps (the source page) was compared to
another job page called 001-CP-PageDue_ps. These two pages, along with the resulting compare
proof (displaying the PPIT_COMPARE channel only), are shown in the figures below. To see a
compare proof with all color channels on, refer to the section PPIT COMPARE color channel
on page 137.
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Figure 158 — Source page Figure 159 — Second page
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Figure 160 — Compare proof (PPIT_COMPARE channel only)

Warning

Anti-virus software running on the Manage-it server or client may interfere with or
completely block the compare function from running. To avoid this problem, de-
activate your anti-virus software’s “real-time protection” while you’re using the
compare function.

Compare proof: Manage-it vs. PrePage-it

Both Manage-it and PrePage-it can produce compare proofs, with similar results. However, there
are some noticeable differences between the two compare proofs. PrePage-it automatically
generates a compare proof each time a job is RIPped with a “compare queue” i.e. a queue where
the Compare Proof option has been activated. The proof always shows the difference between a
page before it was modified or corrected (i.e. the previous time it was RIPped) and affer it has been
modified or corrected (i.e. the most recent RIP of the page). A Manage-it proof is a comparison
of any two pages from any job.

In addition to this, some other notable differences are listed below:

e Manage-it does not use the RIP to generate the compare proof whereas PrePage-it does
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e PrePage-it creates a PDF or EPS proof whereas Manage-it generates a PhotoShop file

e The PrePage-it proof contains only the comparison image whereas the Manage-it proof
consists of the original image (the source page) plus the comparison image (contained in
an extra color channel)

Creating a compare proof

Create a compare proof by performing the following steps.

1. Click the Compare icon on the toolbat.

2 Tools

=5

]

i) 2

Manage-it 3.5 NFR

—Custoner————

Edit

add folder

Edit

Motes

=11

Renurnber

Rename

Open Folder

Lo lete

Search

AR e

ﬁ--» Unassigned »
E ﬁ CP-FPageDue (1}
i 001 -CP-FPageDue eps

[ﬁ--ft'_:P‘-Paquno [

001 -CP-Pagelno .eps

- ElghiF agerComp (51

- MibouPagesZ (223

- dornalDecanbPages_ps (57
- KidsiiagPages ! (63

- uark (251

Figure 161 — Compare icon

2. After launching the compare function, Manage-it’s main window will expand, bringing it
into Preparation mode.
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Figure 162 — Compare function-Preparation mode

3. Drag the first page you want to compare towards the Preparation pane and drop it in the
Source column. Select the second page and drag it into the Compare to column. Repeat

this step for each pair of pages you want to compare. Preparstion pae

O0=——— Manage-it35NfiI°""-"r——————————
Ut ﬁ,_” Unassigned » —FPreparation
”m - CP-Pagelue {13 - _
[ i e-001-CP-PageDue eps Source Cormnpare to
Add falder @--CFLP&QWM (o r oo 001-CP-Pagelng 001-CP-Pagebue 1
P hed001 -CP-Pagelno.cps ooz 00Z-Quark O0E-Quark
- ElghiPagerComp (57
- - HibouPagesZ (227
Bl - JournaDecdsntPaes_ps (81
Motes - KidsMagPages (67
- Quark (237

Bl-=11
Renurnbet
Renarne

Open Folder

Delete

e

Search

LG

k

4]

Il

Trash icon e

Figure 163 — Compare function - specify pages

Click arrow to hide Preparation pane
4. If you wish to remove a pair of pages from the compare list, select the pages and click the

Trash icon. If you wish to remove only one page within a pair, drag the page down to the
Trash icon.
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5. When the compare list is complete, click the Compare button. While the compare proof is
being generated, it will be visible from the Queues window. When you no longer see the
compare job being processed in the Queues window, the compare proof has been
generated and is ready to be viewed.

s

Queves | Archive |
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L NP _ImpoProofE000
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_' L MP_Pageiz200C_Better _Spot
_' L MP_Page12005_Better _Spot
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L MP_Prooflmage3005
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L NP_Tiff1200_Praof
L Test_pair-it
L TheFindByContentFolder
Ny ThelalurmeSettingzFolder

]

Show all 4
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(| # Jeensse| 2]
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Figure 164 — Compare Queue - jobs processing
Note that if the compare job is processed quickly, it may not appear in the Queues
window.

0. To leave preparation mode and return to the regular window, click the left-pointing arrow
(see Figure 163 on page 135).

4.17 Show Compare proof

This tool launches PhotoShop and displays the Compare Proof, if one was created using
Manage-it’s Compare function. If a compare proof doesn’t exist, an error message is displayed.

Please note that to view the compare proof on a particular Manage-it Client workstation, Adobe
PhotoShop must be installed on that workstation.

Select the source page

To display the compare proof of a pair of pages that were compared, you must begin by selecting
the source page, i.e. the first of the two pages that were compared. The compare proof file
actually has the same filename as the source page, except that it’s filename extension has been
changed to .psd . If you try to access the compare proof by selecting the second of the two pages
that were compared, you will either see the wrong proof or you'll receive an error message.
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Compare subfolder

If necessary, it is possible to view the compare proof directly from the server where your Final
Pages or job folders are stored. The compare proof can be found inside a subfolder called
Compare, located within the job folder of the pages that were compared. In cases where the two
pages are from different jobs, the Compare subfolder will be placed inside the job folder of the

source page.

PPIT_COMPARE color channel

As explained in the section on the Compare tool, the compare proof file is a PhotoShop image
consisting of the source page, plus an extra color channel (called PPIT_COMPARE) containing the
comparison image. By default, PhotoShop will display all the color channels of an image,
therefore you will see the image of the source page ovetlapping with the comparison image.
When viewed in this way, the compare image can be distinguished by the Compare Color (see
page 30) which was selected in the Manage-it preferences at the moment when you created the
compare proof. To display only the compare image, deselect all the other color channels using
PhotoShop’s Channels Palette (see Figure 166 on page 138).

The two figures below show the compare proof in PhotoShop, one with all color channels
selected and the other with only the PPIT_COMPARE channel on. In Figure 165, the compare
image consists of the objects with a light green color. Note, however, that some parts of the
compare image are hidden from view since they’re overlapped by the source page.
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Figure 165 — Compare proof (all channels)
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Figure 166 — Compare proof (PPIT_COMPARE channel only)
Display compare proof
To display the compare proof, do the following steps:

1. Select the first of the two pages that were compared by clicking on it in Manage-it’s main
window.

2. Click on the Show Compare proof icon on the toolbar. PhotoShop will immediately be
launched, showing you the compare proof.

3. Using PhotoShop’s Channels Palette, deselect all color channels except PPIT_COMPARE
to display only the compare image.

Compare proof not found

If the page you selected doesn’t have a compare proof associated with it, you will receive the
following error message.

138



USING MANAGE-IT/PREPAGE-IT CLIENT

Manage=it 3.5 NFR

‘-- » Unassigned »
~EP-Pagele £ 3
- CP-Pageling £17

Add falder { e DO1-CP-PageUno.eps

G- £iontsgercome (s

- 001 -EightP agerConnp.eps
002-EightPagerCormp.eps
00Z-EightPagerCormnp.eps
004-EightPagerComp.eps
O05-EightPagerComp.eps
O0&-EightPagerComp.eps.
DDT—EightPagerComp.eps\
H 002-EightPagerCormp.eps Mo cormpare for this file:

Renarne - bl agesZ (22 Final

ot Dec tsnoPages_ps (G Fages EightPagerCornp :Compare 00&-EightPagerC

-KidsiagPagest (6} omp-ped

~Quark (297

Renurnbet

Open Folder

[ lete

U BRALEY

Figure 167 — No Compare Proof found
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Chapter 5 -
Queues

Manage-it lets you monitor the jobs that PrePage-it processes. The Queues window displays jobs
that are currently being processed. If a queue has more than one job in waiting, it also shows you
the order in which the jobs will be processed. For those who have a multiple server
configuration, the Queues window provides a centralized monitoring area where all queues, error
folders and compare queues can be followed.

From this window, you can also manage the jobs that are running. You can change the order in
which the jobs will be processed, rush a job past all the others ahead of it or even put an entire
queue on hold or in rush mode. In addition, you can see and manage jobs that have failed their
processing run.

This section describes the various Manage-it features associated with queues.

5.1 Adding queues / error folders

To display PrePage-it queues in the Manage-it Queues window, you have to add the queues to the
queue list. The same applies for error folders, which can be added using the same procedure as
for queues, described below.

By default, the Queues window is in display mode, allowing you to see queues and error folders.
Howevet, to add or remove queues/etror folders, you must put the window in edit mode.

1. If necessary, display the Queues window by clicking Jobs > Queues in the menu bar.

-ﬁ File Edit BLLEW Ltilities Help

Queues .
All jobs 81
Scanned folders

Figure 168 — Display Queues window

The Queues window is now in display mode, as shown in Figure 169.

140



USING MANAGE-IT/PREPAGE-IT CLIENT

]

& #|

Re.ease| i

Show al e
Resetl ﬂIB falders ’J

Figure 169 — Queues window-Display mode

Display mode

2. Now click on the Key icon ® in the lower right-hand corner of the Queues window. The

window will change from display mode to edit mode.
I

:Jueues :

=]

X

JE} *|BF

Figure 170 — Queues window-Edit mode

Editmode

3. Click the Add icon k1 to add a queue or error folder. Manage-it will display a folder

selection dialog box.
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Figure 171 — Select queue(s)/etror folder

4. Select a queue, a set of queues or an error folder.
Selecting a quene
To display a single queue, select it and click the Choose button.
Selecting a set of quenes

To add an entire set of queues grouped under a single folder, select the top folder and
click the Choose button. This will add all the queues contained within the main folder in a
single step (including the error folder, if it is located inside the main folder).

Selecting an error folder
To display an error folder, select the folder, place a check in the Error Folder checkbox
and click Choose.

Note

The error folder you choose to display in the Queues window must be the same
folder that is defined in the PrePage-it preferences (see section 5.4 Working with
Error Folder on page 148 for details).

5. Repeat steps 3-4 for each queue you want to add. In edit mode, the Queues window shows
a list of folders that you've selected. Error folders are identified with a yellow EF symbol.
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Figure 172 — Queue list-edit mode

0. Click on the Key icon to return to display mode. Manage-it will display a list of all the
queues and error folders you selected.
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Figure 173 — List of queues-display mode

5.2 Removing queues / error folders

If you no longer wish to display a queue or error folder in the Queues window, you may hide it
from view. Although the queue will no longer be listed in the Queues window, its folder will not
be deleted on the server. In fact, it will continue to function normally, since the queues listed in
the Queues window are for display purposes only.
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The procedure described below for removing queues applies to all types of queues, regardless
how they were created or added to the Queues window. “All queues” includes PrePage-it queues,
Compare queues and Error folders.

How to remove (hide) a queue

Use the procedure described below to remove any type of queue from the Queues window.

1. Click the Key icon ®** located in the bottom right corner of the Queues window to go into
edit mode.

: Queues

Queves | Archive |

= X _ D ___Hiscalleneous\PretendErrorFolder
m PretendErrorFolder

FED Miscalleneous\Compare Queue
wait

¥ = D __. Prepage-itiHot Folders
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NP_Fold-it_S00B%
MNP _Fold-it_200s5
MNP _Pagel200C_Better
MFP_Fage1200C_Better _Spot
MNP _Page!2005_Better _Spot
MNP_Fagel200_BW
MNP _Proof_Bw_Sep
NP_Tiff1 200_Praof

[> Test_pair-it
TheFindByContentFolder
ThelalurmeSettingzFalder

b

5| # |

= Iz Show all e
Relzaze | T Reset ﬁ folder= ’J

Figure 174 — Hiding Queues

2. Select the folder you want to hide and click the Trash icon.
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Queues ::

Queves | Archive |

[ :Miscalleneous Cormpare Queue :
[ :Prepage-it Hot Folders :
EF I:Miscalleneous PretendErrorFalder :

]

aa

% +@LﬂE

Figure 175 — Select folder to hide

3. Confirm the pop-up box that appears by clicking OK.

Confirm

Do you want to remove this folder 7

| |

Ok ] [ Cancel ]
Y

Figure 176 — Confirm folder to remove
4. Click the Key icon again to return to the regular Queues window. In our example, the error
folder called PretendErrorFolder was removed or hidden from view.
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Figure 177 — Queue/folder is removed

5.3 Monitoring queues

Jobs that are currently being processed are displayed underneath the queue that is processing

them. Queues with jobs that are running are identified by a right-pointing arrow s (when jobs
are hidden from view) or a down-pointing arrow = (when jobs are visible). Clicking on a
queue’s arrow will alternate between showing and hiding its jobs.
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Figure 178 — Queues window-monitoring queues
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Within each queue where jobs are running, Manage-it will show you the job which is currently

being processed by the system ¥ and the jobs which are waiting +. For the job currently
running, Manage-it also shows the stage the job has reached in the process:

¥ Red arrow means PrePage-it is producing the high-resolution plate files.
# Blue arrow means PrePage-it is producing the low-resolution and proofing files.

Showv all folders

The Queues window gives you the choice of viewing all queues or only the busy queues. Busy
queues refers to queues containing jobs that are currently being processed or that are not empty
(for example, an Error folder that contains an error message). This option allows you to quickly
verify which queues have jobs that are currently being processed and whether any jobs have
produced errors and stopped processing.

To show only the busy queues, uncheck the Show all folders checkbox. To display all queues,
place a check in the Show all folders checkbox. The figures below show the same Queues window
with and without the option checked.

| =iz 2 Queues S Queues
‘Queues | Archive | ‘Queuss |archive |
= D ... Miscalleneous\Compare Queue =D .. Miscalleneous \Compare Queue
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Figure 179 — Show all queues/folders Figure 180 — Show busy queues/folders
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5.4 Working with Error Folder

The section 5.1 Adding queues / error folders, starting on page 140, described how to display the
Error folder in the Queues window, enabling you to see jobs that have failed their processing run

and providing you with a detailed error message.

Note

The Error folder you choose to display in the Queues window must be the same
tolder that is defined in the PrePage-it preferences. If you add a different folder, you
will never see any error messages, even though the folder you selected is visible in the
Queues window.

Error folders are distinguished by an X icon  in the Queues window (see Figure 181 below).
There can only be one error folder per PrePage-it server. However, if you’re set up with a
Prepage-it multiple-server configuration, you can display a different error folder for each
Prepage-it server.

Viewing error messages

Whenever an error occurs at the RIP, an entry is added to the error folder, identified by a
Warning icon iy
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Figure 181 — List of errors

By double-clicking on an error entry, Manage-it will display the PostScript log (i.e. error message)
of the job in question. The error message will describe what occurred in the RIP around the time

148



USING MANAGE-IT/PREPAGE-IT CLIENT

that the error occurred, along with the postscript error message itself. A sample error message is
shown in the following figure.

12/02/2004 14:05:18: BE[ Error: Image resalution is teo low ; OffendingCommand @ image ; 1%%

A Setup loaded : "Composite (HR)®

Starting Job On Thursday, February 12, 2004 02 :05:13 P

Uzing Calor Setup "{No Color Managernent)”

Using default device calibration

DCS parsing installed

OF| par=ing installed

Ripping file %F% /HotFalder /Composite FHiRes /1 139BM_tif as TIFF.
E%[ Error: Immage resalution is too low ; OffendingCommand : image ; 18%

Total time: & seconds
[ardord Ml o - 4 .

a0

Lo s Clfmrdira A 4 ¥, s Cile s OF e o it CLIDNOE 1OraT

Send I Ok I

Figure 182 — Job’s etror message

Sending jobs back to RIP

Sending to same queue

Sometimes a job triggers an error not because there is anything wrong with the job file but
because of an incorrect setting in a Prepage-it queue, a disabled RIP or some other similar cause.
In these cases, once you fix the problem with the software configuration, you may send the job
directly back to the RIP. From the error message window, you can send the job back to the same
queue for processing, rather than having to locate another copy of the original job file.

To send a job that caused an error back to the RIP for processing, display the error message and
click the Send button (refer to Figure 182 on page 149).

Sending to different queue

In cases where a job causes an error because it was sent to the wrong type of queue (for e.g.
composite instead of separated), you may simply drag and drop the job from the error folder to
an appropriate queue.

Undefined spot color

In the case where the error that occurs is an undefined spot color, you have the possibility of
defining the spot color directly in the error folder. Once defined, the job is automatically re-
processed. Also, the newly defined spot color is automatically added to PrePage-it’s Spot Colors List
(see PrePage-it Server Guide for more information). As a result, future jobs RIPped with this spot
color will not cause etrors.

Update Spot Colors List from where?

The PrePage-it server gives you the possibility of having the Spot Colors List automatically
updated from either the Manage-it client or the server itself. In order for the feature described
above to work, you must activate the option Update Spot Colors List from Manage-it in
PrePage-it’s Preferences’ dialog box (see the figure below). Note that by activating this option, the
current job will be flushed to the error folder, but other queued jobs will continue to be
processed. Please refer to the PrePage-it Server Guide for more information.
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#f PrePage-it Preferences =10] x|

Error Folder

ID:‘\Plepage-it\EnDl Folder Browse...l
Scratch disk : Ig oY, j Minimum dizk space : |4UU b

[ Create &ppleT alk Queues

Drelimiters
|7 v Prefiz delimiter :I@I
|
[

Iv Job delimiter I

Spot Colors
¥ Fead SPOT colors ChYK value from PostSoript W Don't ovenwrite PAMTOME
¥ Update Spat Colors list fram M anage-it

Save I Cancel |

Figure 183 — Update Spot Colors list

Resolve undefined color
If you RIP a job with an undefined spot color, the error message will include a 4-color icon %
next to the yellow Warning icon.

O=—————uenes=———————HH
/ Queues '\I,-" Archive '\I

I‘T X D ___ Prepage—it\Errors
= Errors

% v SpotlalarError?
= I.II Trelot-faldery

L Matz_Page_1200C_Better
L Mat_Page_1200B% _Better
L Mat_Page_1200C_Spots
L Mat_Page_12005_Better
L Mat_Page_2400C_Basic
L Mat_PrintOnly _ProofQueus
L Mat_Proof_Queus
b Mat_TIFF_1200_epsproof
L Mat_Tiff_1200_tiffproof
L Fage_1200C_Better _HRCont
L Fage_1200C_Eetter _Spots
k. Fage_1200DCS_Eetter
k. Page_1200_Sepipage_Bette
L POF_Export_Input
| Rezobve_Queus

Figure 184 — Undefined spot color

To resolve the problem with the undefined spot color:

1. Double-click on the pertinent error entry to display the error message. Just below the
message you will be prompted to define the CMYK equivalent of the unknown spot
color.
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02 /07 /2003 1251 :24 : ®E[ Error : Unkown calor in database ; OffendingCommand : Lirna Freak Pink; File:
%ip Mat_Page_1 2005 _Eetter (HRIE |BE

Interpretation tirme: 0 seconds
wAAN Detected Pre-Separated page when auto-separating.
Only producing Black separation.
Screen sage:
Dot Shape: ‘Euclidean’, Frequency : 85, dngle: 135
Deviated Frequency : 80.209, Frequency Inacc: 000322094, Angle Inace: 0
Fainting zeparation "Black" to disk...
Fage buffer size: Raw - 19.6Mb, Compressed - 125Kk, Ratio - 160.03 :1
Print tirne: 0 seconds

ﬂ a0

Lirna Freak Pink clo It [ | v o | k[0 [ Send | Cancel

Figure 185 — Define the spot color

2. Define the color by specifying the values for C, M, Y, K and click Send. The job will be
sent back to be re-RIPped and the spot color will be added to the Spot Colors List.

Deleting error messages

Since error messages may accumulate with time, they can be deleted from the error folder when
you no longer need them. Note that deleting an error message from the Queues window actually
deletes the message, along with the job file that caused the error, from the error folder on the
PrePage-it setver.

To delete an error message, select it from the Queues window and click the Trash icon located at
the bottom of the window. To delete multiple error messages, select several entries at the same
time, as explained in the section 3.3 Selecting multiple items on page 44.

5.5 Managing jobs and queues

When jobs are processed by PrePage-it, they are given a priority number. Generally, jobs are
prioritized on a FIFO basis (first in, first out). Therefore, the first job is given the number 00001,
the second job is 00002, and so on, regardless which queue a job is sent to. A sample of the job
ordering system is shown in Figure 186, below.
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Figure 186 — Job ordering system

It is possible to change the order in which jobs will be processed. You may manually place an
individual job ahead of other jobs by dragging it there. Manage-it will adjust the priority numbers
of the other jobs when it is appropriate, typically shifting down each of the other jobs by one

numbetr.

You can also specify that certain jobs be given top priority, ahead of all other jobs in waiting.
When a job acquires a higher priority than other jobs in waiting, it is given the number 00000.
Jobs acquire top priority either when (i) individual jobs are given Rush status or (ii) jobs are sent
to a queue in Rush mode.

Changing job processing order

From the Queues window, you can change the order in which jobs are processed. This section
explains how you can do that for a job individually. The next section, Changing Queue mode
(see page 153), explains how you can control the prioritizing of jobs according to the queue that
they are sent to.

Re-prioritize by dragging jobs

When two or more jobs are waiting to be processed by the same queue, you can reset the order
in which a job is processed by simply dragging the job unto another job folder in the queue’s job
list. When you drag a job with a lower priority number (e.g. 00006) unto a job with a higher
priority number (e.g. 00003), the job with the lower priority will take on the number of the higher
priority job (i.e. job 00006 will become job 00003). Then, all other jobs in the Queues window
with a lower priority (e.g. 00004, 00005) will be shifted down by one.
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As an example, if in Figure 186 on page 152 we dragged 00006-KidsMagPagesl1-6_ps unto the
00003-SamplePackage_ps file, it would acquire the priority number 00003. Then,
SamplePackage_ps will be shifted down to 00004, ColorDummyPages_ps will be shifted down to
00005 and EightPagerComp_ps will be shifted down to 00006. Since the 00002-DummyPages_ps
job has a priority higher than 00003, it will remain unchanged.

Re-prioritize job with Rush status

An individual job can also be given Rush status. This means a job will be promoted to the first in
line, ahead of all other jobs in all queues. A job with Rush status is given the priority number
00000.

To identify a job as a “rush” job, select the desired job and then press the Rush icon #]

Changing Queue mode

Job processing order can also be managed by changing a queue’s mode. For example, you can
identify a queue as a Rush queue, so that all jobs sent to that queue are rushed ahead of jobs from
other queues.

Manage-it has three queue modes: Normal, Hold and Rush.

Normal mode
Queues in Normal mode steadily accept work on a FIFO basis i.e. the queue will process jobs in the
order in which it receives them. By default, all queues are set to Normal mode.

Hold mode

When a queue is in Hold mode, all jobs in that queue will remain paused indefinitely, until you
release them to be RIPped. In fact, on the server disk, a subfolder called Hold is automatically
created for each queue on hold. All input files are kept there until the job is released by an
operator. Only then is a job processed by that queue.

This queue mode is especially well-suited for hold-until-approval scenatios, that is, jobs that have
been proofed and are waiting the approval of a customer.

A queue in Hold mode can be identified by the Hold icon '@ next to the queue.

Note
The Hold subfolder and the Hold icon '@ are created after a short delay following the

change in the queue mode. If, after a short delay, the subfolder and icon have not
been created, refer to the Help note on page 155.
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Figure 187 — Queue mode-Jobs paused

It is possible to release some or all the jobs waiting in a queue on hold:

to release the entire queue so that all waiting jobs are processed, set the queue back to

Normal mode (see Setting the queue mode on page 154)

to release only some of the jobs in waiting, select the job(s) and click the Release button

Release

Rush mode (for a queue)
A queue set to Rush mode means its jobs will always go ahead of jobs from any other queue. A
job going to a queue in Rush mode will initially be given the priority number 00000, just like an

individual job with Rush status.

A queue in Rush mode can be identified by the Rush icon .

Note

The Rush icon 3 will appear after a short delay following the change in the queue
mode. If, after a short delay, the icon has not appeared, refer to the Help note on
page 155.

Setting the queue mode

To set the queue mode for a queue:

1. Select the desired queue in the Queues window.
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2. Click on the Queue mode icon | Manage-it will display the Queue mode dialog box.

Select a mode for the queue.
Hald
® Marmal

Rush
SEAlE . ey 5.7 A8

Figure 188 — Queue mode-Normal

M

3. Select the desired mode from the dropdown list and click OK.

Help

Changes in queue mode take effect after a short delay. If a queue does not want to
change mode, make sure that the queue is enabled in the Queue Manager and that real-
time scanning is disabled in the anti-virus software on the server. If all else fails, start
the RIP (if it is not already started). To know how to enable a queue, consult the
PrePage-it Server Guide.

Deleting jobs in waiting
You can delete jobs in waiting that you no longer want to process. Jobs in waiting can be

identified by the Waiting icon +.

To delete a job, select it and click the Trash icon. As an alternative, you can also delete jobs using
the keyboard by pressing Command + Delete (Macintosh) or CTRL + Delete (PC).

Moving jobs in waiting

Jobs in waiting can be moved from one queue to another. You may move a job if you realize that

you sent it to the wrong queue, for example.

To move a job, simply drag the job unto another queue, as desired.

Scaling

It is also possible to set the scaling for a queue to a percentage higher or lower than 100%. This is
sometimes required when working with flexography or in other special circumstances. For
example, you can scale a queue to 99.87% so that all jobs sent to this queue will produce slightly
smaller images.

The scaling is set in the Queue mode dialog box. To change the scaling factor of a queue from the
default of 100%:
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1. Select the desired queue in the Queues window.

2. Click on the Queue mode icon @ Manage-it will display the Queue mode dialog box.

Select a mode for the queue.
;] Scaling factor: hotizontal and vertical

[ Mormal

Scale ® €300 | & [1o00 |

Figure 189 — Queue scaling

3. Type either the horizontal scaling factor, vertical scaling factor or both. Then click OK.
Warning

Screened hi-res pages must never be scaled or rotated (except for 90°, 180° or 270°)
since this will result in undesirable moiré patterns. This means you should never send
a job containing RIPped hi-res pages to a queue whose scaling factor has been set (to
a number other than 100%). This also includes imposition jobs containing low-res
pages and whose corresponding hi-res pages are screened. In other words, queues
that will receive screened hi-res pages as input should not be scaled.

Reset button

The Reset button provides you with a way to unblock PrePage-it/RIP when it is jammed.
This may occur when a job does not successfully complete its processing sequence. The Reset
button in the Queues window is similar, but not equivalent to the Reset command found on the

Prepage-it server’s @ menu, which is a more powerful tool. For example, Manage-it’s Reset
cannot flush a job in progress, whereas this can be done with PrePage-it’s Reset.

When PrePage-it is reset, the job that is jamming the system will be “flushed” i.e. sent to the
error folder. If the job generated an error at the RIP, the error message will also go to the error

folder.
To reset PrePage-it:

1. Click on any active queue in the Queues window.

Note: If your setup includes more than one PrePage-it server, make sure to choose a
queue from the server you want to reset.

2. Click the Reset button [,
Refresh button

Click the Refresh button =81 to refresh the information in the Queues window.
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Warning

Clicking the Refresh button too often may cause the system to freeze.
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Chapter 6 -
Troubleshooting & Maintenance

6.1 Trouble accessing a mounted volume?

If you’re having trouble accessing a mounted volume (i.e. Final Pages, Hot Folders, etc.) on a
Manage-it Macintosh Client, the Manage-it Drives list (shown in Figure 192 on page 159) may help
you to pinpoint and solve the problem.

Displaying the Manage-it Drives list

To display the Manage-it Drives list:

1. Close the main Manage-it window by clicking the Close box in the upper left-hand corner.
The resulting window will look as shown in the figure below.

Manage-it 35NFRE=—"———H1H

W e &
VBrg,

Manage:j $:

ht & 19G8-200

Figure 190 — Manage-it Close box mode

2. Click File > Drive.
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Figure 191 — Display the Drives list
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3. 'The Drives list window will be displayed.

Share Marme

Shared Path

Final Pages:

Hot Falders:
PFIT PrintFalder Une:
FLC_F:

[ :MPREF AGE-ITHFIMAL P AGESY
[ :“PREF AGE-IT%HOT FOLDERS
[ :%FREF AGE-IT%FFIT FRINTFO
Fih

Figure 192 — Manage-it Drives list

4. To take Manage-it out of close box mode and back into regular mode, click Jobs > All Jobs
or press Command+J (Mac).

@ File Edit JETE

Litilities Help

Alljobs %)

i onen 4 __Scanned folders

Figure 193 — All Jobs command

Using the Manage-it Drives list

Every time an operator views the Drives list from a Macintosh client, Manage-it displays all the
volumes that are mounted on the client workstation. Therefore, this list can be used to verify
which server drives are accessible to the Manage-it client. Manage-it Client for Macintosh cannot
access any drives or volumes that are not in the Drives list. Even if a dtive/volume is displayed in
the list, Manage-it may still not be able to access it because the entry in the list may be obsolete
i.e. the volume may have been modified since it was first detected by Manage-it.

The [+) button (next to the Done button in Figure 192 on page 159) is used to manually add a
mounted volume to the Drives list. On Manage-it Mac Clients, newly mounted volumes are
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usually detected automatically each time you open the Drives list, therefore there is no need for
the [&J button. Therefore, it should only be used in cases where the Drives list is not created
automatically, such as with Manage-it PC Clients. Furthermore, if a drive is added manually on a
Manage-it PC Client, the drive that you add must have been shared on the Manage-it Server at
the root level. Please refer to the section Accessing server volumes/folders on p. 5 for a more
detailed explanation..

Potential issues

As an example, let’s say you’re trying to add a final pages folder to be monitored by Manage-it
(see section 3.1 Adding folders to monitor on page 35) and you receive an error message stating
that Manage-it is “unable to map the drive.”

If you verify the Drives list and do not see the volume you are attempting to access in that list,
that confirms that Manage-it does not have access to it. This may be due to one of the following
reasons:

e the server may not have the File Server for Macintosh service installed and started

e the drive/folder on the server has not been shared as a Macintosh share

e the Config.Srv file is missing from a shared drive/folder with a Macintosh share

e the shared drive/folder has not been given adequate Share Permissions or Security Permissions
e the shared drive/folder has not been mounted as a volume on the Macintosh client

e anew shared drive/folder has been created while the Drives list window was open

If you verify the Drives list and the volume that you cannot access 7s displayed in the list, then the
problem may be due to one of the following reasons:

e the shared drive/folder or mounted volume has been modified (change in
name/path/permissions, deleted, etc.)

e one shared drive/folder is the patent folder or enclosing folder of another shared
drive/folder, resulting in a conflict

e the Macintosh desktop contains a folder which has the same name as a mounted volume

Possible solutions

Server issues

If the problem is at the server level, it has to be resolved on the PC machine by a Windows
administrator. Server level issues include installing and starting the File Server for Macintosh service,
sharing drives/folders as Macintosh shares, restoring missing Config.Srv files and assigning folder
Permissions.

Server issues are discussed in the Troubleshooting and Maintenance chapter inside the Manage-it Server
Guide.
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A new shared drivef/folder was created while the Drives list window was open?
This issue can be resolved by simply closing the Drives list window and re-opening it. Manage-it
will automatically detect any new volumes that have been mounted on a Macintosh client.

The shared drive/folder or mounted volume has been modified?

Changes in a shared folder/drive or mounted volume’s name, path, permissions, etc., are not
detected by Manage-it. When this occurs, you must manually remove the shared folder from the
Drives list window, then let Manage-it detect the modified drive, as outlined below.

1. Remove the mounted volume from the Macintosh desktop by dragging it to the Trash.

2. If necessaty, remove the shared folder/drive from the Drives list window by selecting it
and clicking the Delete button.

Share MNarne Shared Path | =

Final Pages: [ :MPREF AGE- T hFINAL F‘HGES'\|
Hot Folders: [ \PREF AGE-ITWHOT FDLDERS‘\|

FFIT PrintFalder Una: [ :“FPREF AGE-IT%FFIT FRINTFO
FLE_F: F:h

KID

KD

Figure 194 — Delete a shared folder

Make the desired modifications to the shared folder/drive in question.
4. Mount the modified volume back onto the Macintosh desktop.

Display the Drives list window. The modified volume will automatically be detected by
Manage-it and added to the list.

One shared drive/folder is the parent folder or enclosing folder of another shared drive/folder?
Avoid setting up shared folders where one folder is the parent folder (or enclosing folder) of
another, as this may cause problems.

To cite an example, the Drives list in Figure 192 (see page 159) includes the following shared
folders:

e D:\PrePage-it\Final Pages
e D:\PrePage-it\Hot Folders
e D:\PrePage-it\PPIT PrintFolder Uno
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These shared folders all have the same parent folder, D:\PrePage-it. Therefore, D:\PrePage-it
should not be included in the Drives list.

The Macintosh desktop contains a folder with the same name as a mounted volume?

Any folders located on the Mac’s desktop should not be given the same name as a mounted
volume. To avoid potential problems, rename folders on your desktop so that mounted volumes
have unique names.

6.2 Are new jobs not appearing in the job folder list after
they're RIPped?

As new jobs arrive in a folder that is scanned by Manage-it, they will appear in Manage-it’s main
window within a short period of time. If new jobs do not appear in the job folder list after 2
minutes, it may be because the wrong folder was selected as the Scanned folder.

Is the wrong folder selected as the Scanned folder?

When selecting a folder to be monitored for new jobs, you must choose the main folder which
contains all the job folders, not its parent folder or sub-folder. For example, let’s say your main
folder is called Final_Pages and is located in drive P:\PrePage-it. The folder that should be
selected as the Scanned folder is P:\PrePage-it\Final_Pages — do not select P:\PrePage-it (the
parent folder) or P:\PrePage-it\Final_Pages\Job001 (a sub-folder).

To remedy this problem, verify the Scanned folders list (see p. 39) and make sure only the main
tfolders are displayed. If any parent folders or sub-folders are shown, delete them.

6.3 Remotely disconnecting another user

In a setup with two or more Manage-it Clients, it is possible for one Manage-it user to disconnect
another Manage-it Client remotely. This is useful in situations where the Client workstations are
located on different floors or different buildings. It can also be used when you are prevented
from accessing certain Manage-it features (such as Pair-it) because all your licenses are currently
in use. If another user is unavailable or has forgotten to close the Manage-it application, you may
attempt to disconnect them.

How remote disconnection works

When you attempt to disconnect a user on another workstation, the user receives a pop-up
message asking them whether or not they want to disconnect. If the user agrees, the Client
disconnects immediately. If the user does not respond, the Client is automatically disconnected
after 3 minutes. If the user wishes to continue working, you will receive a pop-up message stating
that the “disconnection was denied”.
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The disconnection feature is protected by a password to prevent accidental or unintentional
disconnections of others. This is not a security feature — there is a single standard password
which is used for all Manage-it Clients.

Disconnecting another user

Follow these steps to disconnect another Manage-it Client:

1. Put Manage-it into close box mode by clicking the Close button (upper left-hand corner)
in Manage-it’s main window.

=———— Manage-it 315NFR =———HIB

Figure 195 — Disconnection-Close Box mode

2. Click Utilities > Disconnect.

B w File Edit Jobs EVAITTIE Help

i LUpdate PC path

Disconnect |.
Create shortcut

Figure 196 — Disconnect feature

3. A pop-up box will prompt you for the password. Type seeothers (no spaces) and press
OK.

163



USING MANAGE-IT/PREPAGE-IT CLIENT

Enter your password:

Cancel I Ok I

Figure 197 — Disconnect password box

4. After supplying the password, the Users connected box will be displayed, listing all
Manage-it users currently connected to the server. Select the user you want to disconnect,
then click the Disconnect button.

: Users connected =

User_0001 [Nat Perrottal

re
-

Lrisconnect !

%

Figure 198 — Users Connected box

5. When prompted to confirm the disconnection attempt, click OK.

Do you want to disconnect
& this user ?

Figure 199 — Confirm Disconnection

0. At this point, the ozber user will receive a pop-up message box on their workstation, asking
them whether or not they agree to disconnect.
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You wilf be disconrected in 3 minrutes.
Actior taker by - User_0003

[ Cancel ][Disconnect]

Figure 200 — Disconnect: agree/disagree

Depending on the other user’s response, one of three things can happen.

Other user disconnects:

If the other user agrees to disconnect by clicking the Disconnect button in Figure 200, then
he will be immediately disconnected and will disappear from the Users connected list (see
Figure 198 on page 164).

-Or-
Other user does not respond:

If the other user does not respond, they will be automatically disconnected after 3
minutes. At that point, their name will disappear from the Users connected list.

-0Or-
Other user refuses to disconnect:

If the other user decides to continue working with Manage-it Client on their workstation,
they will click the Cancel button in Figure 200. As a result, you will receive a message box
informing you that the other user refused your request to disconnect.

Disconnection was denied by User 0001 [Mat

if Perrottal

Figure 201 — Disconnection denied box

To take Manage-it out of close box mode and back into regular mode, click Jobs > All Jobs
or press Command+J (Mac) or CTRL+J (Windows).

-ﬁ File Edit QLN Litilities Help

Alljobs %81

oot 1_Scamned folders

Figure 202 — All Jobs command
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6.4 Restoring the backup file

Manage-it Client can be set to do automated backups. At a pre-defined interval (e.g. every 10
minutes), a backup file is created which stores customer and pagination data. This backup file
could then be used to restore customer and pagination data to Manage-it, if the need arises.

A thorough explanation of the automated backup feature can be found in the section entitled
Backup delay on page 27. It is important to note that this is not a backup of the Prepage-it job

files themselves.

The restore procedure consists of two parts: (i) re-installing the Manage-it Server (or as an

alternative, recreating the Manage-it data file manually), and (ii) restoring the information from
the backup file into the data file.

Note

If the Manage-it data file is corrupted and there is no valid backup file available for
the restore procedure, you may attempt to repair the data file using an independent
application called 4D Tools. This repair procedure is described in detail in the Manage-it
Server Guide.

Data file vs. backup file

The Manage-it data file and the backup file are two different files, as explained below.

Data file

The data file holds a complete list of Manage-it’s settings, such as customers, pagination,
preferences, hot folders, and so on. Updated copies of the data file are automatically saved by the
Manage-it Server under the name JobMan.4DD.

Backup file

The backup file is a backup copy of Manage-it’s customer definitions and pagination for
renumbered pages. It is not a complete backup of the data file, however, it contains the
information that would be most time-consuming to re-enter into Manage-it. This file is only
saved if you’ve configured the Manage-it Preferences accordingly. If so, it is updated at regular
intervals and saved with the name BKUP.pbk. Otherwise, no backup file is generated.

In case of data loss (i.e. the data file is corrupted, deleted, etc.), the information stored in the
backup file can be “re-inserted” into the data file. This can result in significant time savings, since
you don’t have to reconstruct the whole customer structure and renumber all the pages in your

jobs.
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Note

Customer folders that do not contain jobs are not saved in the backup file.

Re-installing Manage-it vs. Re-creating the data file

Before restoring the backup file, it is highly recommended to recreate the data file, that is, delete
the existing data file and create a blank, new data file. This eliminates potential problems which
can occur during the restore process due to a corrupted data file. However, it also means that all
the data contained in the data file is eliminated, which is why it is usually followed by a restore of
the backup file.

The simplest way to re-create the Manage-it data file is by doing a full installation of the
Manage-it Server. This means using the Manage-it Installer (for e.g., JobMan Srv Inst STD.exe)
rather than the Updater (e.g. JobMan Srv Upd STD.exe). During the installation process, the
installer will automatically create a fresh, new data file. Although this is the recommended way of
doing it, the data file can also be re-created manually. If, for any reason, you need to re-create the
data file manually, the procedure is described in detail in the Manage-it Server Guide.

The Restore procedure

If the situation arises where you need to restore customer or pagination information from the
backup file, follow the procedure outlined below.

1. Re-install the Manage-it Server by doing a full installation with the Manage-it Installer.
This procedure is described in the Manage-it Server Guide.

Note

The installaion must be done wusing the Manage-it Installer (for e.g,
JobMan Srv Inst STD.exe). The Manage-it Updater (e.g. JobMan Srv Upd STD.exe) will
not re-create the data file.

-Or-
Recreate the data file manually on the server, as described in the Manage-it Server Guide.

2. Next, open a Manage-it Client application in Administrator mode from one of your
workstations.

a. Launch the Manage-it Client. The Connection to 4D Server window will be
displayed.
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Connection to 4D Server

{ Recent } {TCR/IP VCustum \

Servers

GestionProduction.4DB TEST4D
JobMan.4DC S1

JobMan.4DC POLEADOTS-MAT
JobMan.42C PC_CHARLES
JobMan.4DC ACER-PHI-1000
JobMan.40C PPIT_DUALXEON
JobMan.4DC PWEDGE_1600

Cpen Tpt TCR/IP vG.B

[ ouit || oK |

Figure 203 — Select 4D Server with Shift key

b. Select your Manage-it server. Then hold down the Shift key as you click OK and
continue to hold down the Shift key until the Password window appeats.

Password

~User list

.'a":‘f,:;.‘
Lh

Designer
Administrator
User

a0

~Password

[ Cancel ] [ 0K ]

Figure 204 — Manage-it Password window

c. The Password window prompts you to specify a user name and password. Choose
Administrator as the user name and type jmrebuild for the password (all in small
caps). This will open Manage-it Client in Administrator mode.
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Reminder

Except for the workstation running in Administrator mode, no other Manage-it Client
should be connected to the Manage-it server during the restore process.

3. As soon as Manage-it is loaded, deactivate the automated backup in order to prevent new
backup files from being created during the restore process. A new backup would replace
the current backup file, which could result in the loss of valid backup data.

To turn off the automated backup:
a. Click on File > Preferences.

b. Make sure the Backup delay is set to the number 0, then click Done.

General |General Notificationl

Unit
Resolution unit :
Refresh Archive every : Sed.
CPU uzage: D Lovwr

Murnber of digits :
Fages per print :
Show resalution folder :

Backup delay :

N

Sort by :
D Fage nurmber

Figure 205 — De-activate Backup delay

4. Now you must re-add all the volumes or folders which you would like Manage-it to
monitor for pre-RIPped pages, since this information is not included in the backup file.
To do so, click the Add folder button and choose the volumes and/or folders to be
scanned (see section 3.1 Adding folders to monitor on page 35 for details).
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[0 =——— =Manage-it 3I5NFR="—""———=H
et -3 Unassigned »
[ addfolder |[0
— —_| e as :
et Choose a folder.
Edit Y
Promsett 5] ao
(3 2003 Archived Jobs =
3 2004 Archived Jobs Desktop

3 Final Pages
3 Hot Folders :]
C3 HON Temporary Storage -

—— [3 LastFinalPages a
(3 PPIT PrintFolder Uno B Hﬁ]

=
T
L

As a result, all your current jobs will be input into the Unassigned folder, without any
customer or pagination information, since the Manage-it backup file has not yet been
restored.

Figure 206 — Select job folders to scan

Tip

If you are not able to add one or more folders from the Windows server, refer to the
section 0.1 Trouble accessing a mounted volume? on page 158.

5. You are now ready to restore the backup file. To do so, you must first put Manage-it into
close box mode by clicking the Close box in the upper-left corner of the main Manage-it
window. The resulting window is shown in the following figure.

Manage-it 3.5 NFR=——1"—=—HH

Figure 207 — Restore Backup-Close box mode
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6. Next, click Utilities > Restore from Backup.

-ﬁ File Edit Jobs QU138 Help

Update PC path

Restore from Backup

E

Figure 208 — Launch Restore utility

7. You will be prompted with a dialog box asking you to select the backup file. Choose the
BKUP.pbk file located inside the JobManager folder.

Note

The JobManager folder can usually be found under C:\Program Files on the Windows
server, although your system administrator may have installed it in another location.

Select a backup file

[Jnhr‘lanager ij =
1 BKP20030708120831 =

(1 BKP20030708135358 Desktop
(1 BKP20030708141754 =
[l BKUP.pbk

[l BKUFGId.pbk

[l JobMan.4DC 2
[l JobMan.4DD B
JobMan.4DR - open ||

Figure 209 — Select backup file

8. The backup data has now been restored, including all pagination and customer listings. To
see the restored data, take Manage-it out of close box mode and back into regular mode
by clicking Jobs > All Jobs or by pressing Command+J (Mac) or CTRL+J (Windows).

-ﬁ File Edit gLl Ltilities Help

@ Alljobs 3 .
uipiipreas o4 AScanned folders

Figure 210 — View testored data

Note

If you do not see all the customer and pagination information for the jobs listed,

refresh all job folders by using the Job Information icon il on the toolbat.
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9. 1f your data has been propertly restored, you can skip this step. If, however, your customer
and pagination data is incorrect or incomplete, you may attempt to find and restore the
correct data from another backup file.

In addition to the main backup file BKUP.pbk, located in the JobManager folder, Manage-it
stores additional backup files for added security. These additional files are described

below:

i. Manage-it’s automated backup always stores an extra backup file called

BKUPold.pbk, in the JobManager folder. Each time a new backup file
BKUP.pbk is generated, the former backup file is renamed BKUPold.pbk.
Therefore, the BKUPold.pbk file is never motre than 60 minutes old, all
depending on your setting for the Backup delay (see p. 27). Using this file
instead of BKUP.pbk, repeat the entire restore procedure (steps 1 to 11).

ii. If the customer and pagination data is still incorrect or incomplete, another

backup alternative may be available to you. Additional backup files are
automatically saved at the end of each day and also each time the 4D Service
is started. These backups files are placed in the JobManager folder, inside a
subfolder beginning with the letters BKP (see Figure 209 on page 171).
Backup folders are named according to the following format:
BKPyyyymmddhhmmss, where y=year, m=month, d=day, h=hours,
m=minutes, S=seconds. For example, a folder called BKP20030708135358
corresponds to July 8, 2003 at 1:53:58 p.m. Inside each backup folder, you
will find older copies of the files BKUP.pbk and BKUPold.pbk. You may use
one of these files as a last resort, repeating the entire restore procedure
(steps 1 to 11). It should be noted that backup folders are kept for a
duration of three days, after which they are discarded to make room for
more recent backups.

10. To complete the procedure, you must reset the following items, since these are not saved

in the backup file.

re-activate the automated backup by setting the Backup delay to a number other
than O (see Backup delay on p. 27)

re-set the other preferences (see Preferences on p. 24)

re-add your PrePage-it queues (see section 5.1 Adding queues / etror folders on p.

re-set queue priorities (see Changing Queue mode on p. 153)

re-set Archives (see section 3.15 Archiving job folders on p. 77)

11. Finally, close the Manage-it Client, which is still in Administrator mode, and re-open it in User
mode (L.e. “regular” mode).
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Appendix A — Autoimposition with Quark or InDesign

Using the Imposition Preparation tool on the toolbar , Manage-it can prepare a set of pre-RIPped
pages so they can easily be imposed using either QuarkXPress or Adobe InDesign. These two
applications can be used to create simple yet effective impositions with the aid of plug-ins
developed by Em Software Inc.: Xcatalog (a Quark plug-in) or InCatalog (an InDesign plug-in).

This appendix will explain how you can use either of these plug-ins in conjunction with
Manage-it to create impositions. Since the two plug-ins are virtually identical, we will use
Xcatalog and QuarkXPress to demonstrate an example of autoimposition. It is assumed that the

reader has a functional knowledge of QuarkXPress.

Autoimposition with QuarkXPress (using the Xcatalog plug-in)

When QuarkXPress is equipped with the Xcatalog plug-in, a new menu is added along with a
new palette called the Data Linker. If the palette is not visible, click Xcatalog > Show Data Linker.
Show/Hide

Xcatalog [0 Data Linker 3:58 PM
Hide Data Linker

E LS AL g 1zl 14 15 gl 17 18 19 il 1 2

Ll Tur“chﬂ“geMﬂ[‘ks } |||||||||||||||||||||||F|||||||||||

Select Data Descriptor...
Select Data Descriptor Map

ri
D DL "DataDescriptor * set "DataDescriptor... &

Select Data Source > K Field

Update Document from Data... |g4 ||v| Lacation Data Linker
v Update Pictures palette

Select Data Destination 4

Create Data from Document...

Update Data from Document... Update @ Crocurment D Crata |:| Create records

Create Data Snapshot File... (o dsta snapshot open.) i

Open Data Snapshot File... [ Spread | [kev | [ Group | [(Box | [ Link |

Close Data Snapshot File

Edit Preferences »

About...

™, [ ¢

Figure 211 — Show Data Linker

Creating an Autoimposition Template

Before you can use Manage-it to prepare sets of pages for imposition, you must create an
imposition template in Quark. Let’s say, for example, that your form is an 8-up consisting of
letter-size pages and having a total dimension of 38” x 25”. You would begin creating the
template with a new Quark file containing a custom-sized page of 38” x 25”. Then you would
place 8 empty picture boxes on the page. The picture boxes will be used to hold low-res images
of your pre-RIPped pages.
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Figure 212 — Autoimposition template

SE

Before going on to the next step, make sure the following options are selected in the Xcatalog

menu:

Select the Data
Descriptor
provided by your
Manage-it reseller.

Select “Update
Pictures”.

Note: If your
vetsion of
Xcatalog has the
option “Ignore
Pictures”, make
sure it is not
selected.

Xcatalog RiE0

Hide Data Linker
Hide Link Markers

Turn Change Marks | 3

o

|2.2|.|.I.?.4|.|.I.|2F'|.|.I..F‘.d|.|.l.|3::'|.

Select Data Descriptor...

Select Data Descriptor Map [ 3

Source.

[) 0
Update Document from Data...
v Update Pictures

+ Snapshot File
FileMaker Pro® Online

FileMaker Pro® Runtime Online

Create Data from Document...
Update Data from Document...

Select Data Destination [ 3

Create Data Snapshot File...
Open Data Snapshot File...
Close Data Snapshot File

About...

Edit Preferences [ 3

Figure 213 — Select options indicated
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You must now specify which picture box will hold which page number, depending on how your
final signature will be folded and trimmed. For each picture box you must:
e sclect the picture box

e type a page number in the Key box of the Data Linker palette (this page number must
have the same amount of leading zeros as the page number you specify in Manage-it e.g.
002 in Manage-it must correspond to 002 in Xcatalog, not 02 or 2)

e sclect the option Location from the Field box

e specify how the low-res image will be positioned in the picture box by choosing an option
from the dropdown list (e.g. Centered, Upper left, Fit to box, etc.)

l[emplatelP =——— E
.|.|.|.EE||.|.I.|.|.|.I2.|2.|.| .I.|.|.|.i2.ﬁ|.|.l.|.|.|.€ﬁ|. |.I.|.|.|.|:.2|E.;|.|.I.|.|.|.Ia:::.|| wilinls |.I§|2.|.|.I.|.|.|.I§|4..|.|.I.|.| .|.I§E‘|.|.I.|.|.|.I§|EF| G

oloks

]

i
) =]
Solid * |

Fagenta
Registration
“White
‘el

CIEID

Choose
“Location”

Type a page [EE: OO "DataDescriptor ™ set “DataDescriptdr. mf
number. [ Key Field
{007 || ] Location |

Fey from link ™

N o

Choose an image-
posiﬁoning Option. H/ # Update i@ Document () Dats [ Create records
[Mo data snapshat open.)
[Spread ] [ [ ] [ Group ] [ =[S ] [ Link ]
i) il

Figure 214 — Associate pages with picture boxes

At this point you may optionally add a text box indicating the page number for each
corresponding picture box. This will provide you with a visual reminder of where each page will
be positioned within the imposition, but is not necessary for the autoimposition to work.
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Figure 215 — Add page numbers

You also need to orient your pages in the right direction, according to the way your signature will
be folded. To position a picture box upside down, select it and change the angle to 180° degrees.
You may optionally do the same with the text boxes containing the page numbers.
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Figure 216 — Orient pages
You may optionally add color bars, crop marks, etc. to complete the template.

How to Autoimpose

In order to autoimpose, you need two elements: a Quark autoimposition template (explained in
previous section) and a Manage-it Data Snapshot file (refer to section 4.8 Preparing Pages for
Imposition on page 99). Once these two elements are in place, autoimposition is a snap!

To autoimpose, make sure your Quark template is open and click Xcatalog > Update Document.
This will open a dialog box where you will be prompted to choose a Data Snapshot file created
by Manage-it. Select the desired Data Snapshot file and click Open.
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Figure 217 — Select Data Snapshot file

After you choose the Data Snapshot file, the low-res images will automatically place themselves
inside their corresponding picture boxes. This Quark document can now be sent to a Prepage-it
queue to create final plate files and proofs.
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Figure 218 — Send imposed file to RIP
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Warning

Screened hi-res pages must never be scaled or rotated (except for 90°, 180° or 270°).
This means that whenever you print an imposition file containing low-res pages
(whose corresponding hi-res pages are screened), you must keep the scaling factor at
100% and the rotation at 0°, 90°, 180° or 270°. Failure to do so will result in moiré,
regardless the imposition application you’re printing from or the post-imposition
queue you’re sending it to.

If you use InDesign as your layout application, you can accomplish the same kind of
autoimposition with the InCatalog plug-in. The procedure is virtually identical to the example
shown above using QuarkXPress and Xcatalog.

For more information about the Xcatalog or InCatalog plug-in, please refer to one of the
tollowing utl’s:

http://www.emsoftware.com/products/xcatalog
http://www.emsoftware.com/products/incatalog
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